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Disclaimer 

The information contained in this document or subsequentlyinformationprovided toBidder(s), 

whether verbally or in documentary or any other form, by or on behalf of the Dist rict 

Administration, Deogarh or anyof its employees or advisors are provided to Bidder(s) on 

thetermsandconditions setoutinthisdocument andsuchothertermsandconditions subject to 

which such information is provided. 

This document is not an agreement and is neither an offer nor invitation by District 

Administration,Deogarh to the prospectiveBidderoranyotherperson.Thepurposeofthis 

document is to provide interested parties with information that may be useful to them in the 

formulation of their bids for qualification pursuant to this tender. This tender may not be 

appropriate for all persons, and it is not possible for District Administration, Deogarh, its 

employees or advisors to consider the investment objectives, financial situation and particular 

needs of each party who reads or uses this document. The assumptions, assessments, 

statements, and information contained in this document may not be complete, accurate, 

adequate, or correct. Each Bidder should, therefore, conduct its own investigations and 

analysis and should check the accuracy, adequacy, correctness, reliability and completeness 

oftheassumptions,assessments,statements,andinformationcontainedinthisdocumentand 

obtain independent advice from appropriate sources. 

Information provided in this document to the Bidder(s) is on a wide range of matters, some of 

which may depend upon interpretation of law. The information given is not intended to be an 

exhaustive account of statutory requirements and should not be regarded as a complete or 

authoritative statement of law. District Administration, Deogarh accepts no responsibilityfor the 

accuracyor otherwise for any interpretation or opinion on law expressed herein. 

District Administration, Deogarh, its employees and advisors make no representation or 

warranty and shall have no liability to any person, including any Bidder or Bidders, under any 

law, statute, rules or regulations or tort, principles of restitution or unjust enrichment or otherwise 

for any loss, damages, cost or expense which mayarise from or be incurred or suffered on 

account of anything contained inthisdocumentor otherwise, including the accuracy, adequacy, 

correctness, completeness or reliability and any assessment, assumption, statement or 

information contained therein or deemed to form part of this document or arising in any way 

with prequalification of Bidder for participation in the BiddingProcess. District Administration, 

Deogarh also accepts no liability of any nature whether resulting from negligence or otherwise 

howsoever caused arising from reliance of any Bidder upon the statements contained in this 

document. District Administration, Deogarh may, in its absolute discretion but without being 

under any obligation to do so, update, amend or supplement the information, assessment or 

assumptions contained in this document. 

Theagencyshallbearallitscostsassociatedwithorrelatingtothepreparationandsubmission of its 

proposal including but not limited to preparation, copying, postage, delivery fees, expenses 

associated with any demonstrations or presentations which may be required by District 

Administration, Deogarh, or anyother costs incurred inconnection with or relating to its 

response. All such costs and expenses will remain with the Bidder and District Administration, 

Deogarh shall not be liable in anymanner whatsoever for the same or for any other costs or 

other expenses incurred by an agency in preparation or submission of the response, 

regardless of the conduct or outcome of the tender Process.  
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1. InvitationforProposal 

District Administration, Deogarh hereby invites bidder “Facility 
ManagementService(FMS)providers(agencies)forAtalBusStands(ABS)Reamal. Bidder 
/Agencies are advised to study this document carefully before submitting 
theirproposalsinresponsetotheTenderNotice.Submissionofaproposalinresponsetothisnotice shall be 
deemed to have been done after carefulstudy and examination of this document with full 
understanding of its terms, conditions, and implications. 

The complete bidding document has been published on https://deogarh.odisha.gov.in for 

the purpose of Downloading. The downloaded bidding document shall be considered valid for 

participationinthebiddingprocesssubjecttothesubmissionofrequiredtender/biddingdocument fee 

and Earnest Bid Deposit (EMD). For any type of clarifications, bidder can contact +91- 

9178165054, Email: distmanager_dgh@osrtc.org 

i. Athree-stageselectionprocedureshallbeadoptedasstipulatedinthisTender. 

ii. Bidder(s) (authorized signatory) shall submit their offer for preliminary qualification, 

technicalqualificationandfinancialproposal.TenderprocessingfeesandEarnestMoney 

Deposit (EMD)should be paid as per instructions provided in the bid document.  

iii. Bidder(s)arerequestedtosubmitthecompletebidproposal,TenderfeeandEMD,wellin 

advance in time to avoid any other unforeseen problems. 

iv. No Consortium/JV is allowed. 

2. Schedule Bidding Process 
 

Sl 

No. 

Particulars Details 

1 Publicationof Tender Notice 27/05/2025 

2 Downloading of Tender document can be 

done from www.Deogarh.Odisha.Gov.in 

28/05/2025 

 
3 

Last date & time for Submission of Queries/ 

Clarification 

04/06/2025 

(05:00pm) 

4 Response to Queries/Clarification 06/06/2025 

5 Last date for Bid Submission 16/06/2025 

(03:00 PM) 

 

 
6 

 

 
Place of submission of proposals: 

OFFICE OF THE DISTRICT MANAGER, 

OSRTC, DEOGARH, COLLEGE ROAD, 

PURUNAGARH, DEOGARH, ODISHA, 

PIN:768119  

7 Date and time for opening of technical bids 17/06/2025 

(11:00 AM) 

8 Date and time for opening of financial bids -To be intimated- 

mailto:distmanager_dgh@osrtc.org
http://www.deogarh.odisha.gov.in/
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3. Introduction 

3.1 Background: 

Deogarh District is situated in the greeneries of North-western Orissa, Deogarh 

District isa veryspectacular District,functioning since 01.01.1994. After being bifurcated from 

Sambalpur District. 

 

The Administrative headquarters of the District is located at Deogarh city. At 

presentDeogarhDistrictcomprisesonesub-division(Deogarh),3 tahsils and 3 blocks.  

As per the Administrative set up is concerned there are 70 Gram Panchayats, 1 

NAC (Deogarh) and 5 Police Stations in the District. The religion of the District is composite. There are 

Hindus, Christians and Muslims in good numbers with the tribal worshipping the Hindu gods..  

DistrictAdministration,Deogarhoutlinestheoverallrequirementsforestablishing 

efficient and safe public bus transportation services amenities in the Deogarh Districts of Odisha. 

District Administration, Deogarh(the “TenderIssuing Authority” or “TIA”). 

For a better public convenience and to upkeep Atal Bus Stand assets, District 

Administration,DeogarhintendstoonboardFMSagenciesthroughthisTender.Theobjectof 

thistenderistohavealreadylistofsuitableandcompetentFMSagenciesfor Atal BusStandworks 

soastominimizetherequirementofverificationoftheircredentialsatthetimeofindividualtenders. 
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Tenderproposals(validityofTendershallbefore90days)forFMSareinvitedforaperiodof2yearsfrom 

aCompany (the "Single Entity") incorporated under (Indian) Companies Act, 1956/ 2013. The 

proposal shall be accepted as per the terms and conditions attached. 

A. TheselectedserviceproviderrequirestoprovidemanpowerandservicesfortheFMS.The 

serviceareashallbeamendedasperrequirementpertaining totheDistrictAdministration, 

Deogarh operations as and when applicable. 

B. District Administration, Deogarh intends to Onboard Bidder through an open competitive 

bidding process in accordance with the procedure set out herein.  

3.2 BriefDescriptionofBiddingProcess: 

 
The TIA has adopted a three Stage Bidding Process (collectively referred to as the "Bidding 

Process") for selection of the Bidder for award of the Project. The selection process involves 3 

envelope selection procedures, Pre-qualification of interested Bidders, Technical Qualification in 

accordance with the provisions of this Tender and Financial Bid. The TIA shall onlyopen the financial 

bids of the Qualified Bidder. 

I. The Applicant shall pay to the TIA a non-refundable sum of INR 10,000 (Ten Thousand 

Rupees) + GST (18%), as ‘Tender Processing Fee’. 

II. ThedetailsoftheBidsubmissionarementionedinthisTender. 

III. ThevalidityofBidshallbeasspecifiedinthisTender. 

IV. In terms of the Tender, a Bidder will be required to deposit, along with the Bid, Tender 

ProcessingFeeasspecifiedinthisTender&EarnestMoneyDeposit(EMD)inaccordancewith this 

Tender. 

3.3 Pre-BidConference: 

 Bidder requiring any clarification on the Tender may send in their queries to distmanager        

_dgh@osrtc.org on or before the date mentioned in the Schedule of Bidding Process specified as 

per the format provided in Annexure II: Request for Clarification. Bidder shall be required to 

submit the queries in editable format preferably .doc and .xls both. District Administration, 

Deogarh shall endeavor to respond to the queries within the period specified therein. 

Allclarificationshall be published online on thewebsitehttps://deogarh.odisha.gov.in. 

  District Administration, Deogarh shall endeavor to respond to the questions raised or 

clarificationssoughtbytheBidder.However,DistrictAdministration,Deogarhreservesthe 

rightnottorespondtoanyquestionorprovideanyclarificationinitssolediscretionandnothing shall be 

taken or read as compelling or requiring District Administration, Deogarh to respondto any 

question or to provide any clarification. 

 District Administration, Deogarh may also on its own motion, if deemed necessary, issue 

interpretations and clarifications to all Bidder. All clarifications and interpretations issued by 

District Administration, Deogarh shall be deemed to be part of the Bidding Documents. Verbal 

clarifications and information given by District Administration, Deogarh, or its employees or 

representatives shall not in any way or manner be binding on District Administration, Deogarh. 

 Incaseofanyclarification/queriesthepersontobecontactedisasunder: 

mailto:distmanager%20%20%20%20%20%20%20%20_dgh@osrtc.org
mailto:distmanager%20%20%20%20%20%20%20%20_dgh@osrtc.org
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OFFICEOFTHEDISTRICTMANAGER, 

OSRTC, DEOGARH 

COLLEGE ROAD, 

PURUNAGARH ,DEOGARH, 

ODISHA PIN- 768119 

4. ScopeoftheProject 

 The Service Provider shall provide facility management Services at Reamal Atal 

BusStandofDeogarhDistrict.TheServiceProvidershalldeploythe 

followingFacilityManagementpersonnelatHeadOffice,Depot,busstandsandcommercial 

establishments. 
 

Sr. 

No. 
Name/typeofservices 

Contract 

period 
 
Location 

 
 

 
1 

Housekeeping services: Cleaning & Sweeping, 

Garbage collection & Disposal, Pest Control and 

Garden&Parkmaintenance. Ensurethatallthewaste 

generated at the stalls catering food, beverages, 

drinkingwateretc. Willbesegregatedat site 

anddisposed with most environment friendly 

wayinseparatecontainersdedicatedforstorageof 

Bio-degradableandnon-biodegradablewastes. 

 
 
 
 
 
 
 
 
 
 

 
2 Years 

(Extendable on 

year-to-year 

basissubjectto 

assessment  of 

theperformance 

of the Service 

Provider) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Refer 

Annexure 

 
2 

Garden & Park Maintenance: Lawn maintenance, 

manual watering, replacement of damaged grass, 

trees,power plantsshrubsandhedgesinandaround 

garden/park 

 

 
3 

MaintenanceServices:ElectricalMaintenanceCivil 

Maintenance, Service Provider shall deploy manpower 

across all the offices / areas mentioned with required 

skillsetstocarryoutthescopeofworkpertainingto 

Maintenanceservices. 

 
 
 

 
4 

Asset Management Services: Determine the rent 

price, promote, and market rental vacancies, Screen 

and approve tenants, Prepare and enforce lease/rental 

agreement, Handle tenant complaints and issues, 

Collect and adjust rent, carry out property maintenance 

and repair work, Handle evictions and move-out 

process, Manage and Collect parking fees, proper 

upkeepandsafetyoftheparkingareaproviding 

Securityservices. 

5 
Additional Support Services asandwhenrequired 
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4.1 TheServiceProvidershalldeploythefollowingfacilitymanagementpersonnelattheareas 

mentioned at Annexure-I: 

a) FacilityManagementworkers(Unskilled,semi-skilled,skilledandhighlyskilled 

categories) 

b) Sitecoordinator (FMS) 

c) FacilityServiceManager 

d) AnyotherSupportStaff 

e) DetailsofManpowerRequirementFortheBusStand: 

SlNo
. JobDescription Resource 

No.OfManpower 
Required 

1 CleaningandSweepingServices Cleaner/Sweeper 4 

2 GardeningServices Gardener 1 

3 Parking Services Parking Ticket 

Collector 
1 

4 SecurityServices SecurityGuard 6 

TOTALNO. OFMANPOWER 12 

 

 
4.2 The deployment of Site coordinators (FMS) and Facility Manager shall  be as per TIA. TIA 

shall have the libertyto increase/decreasetheareas for deployment of personnel. Service 

Providerwillhavetodeploythepersonnelatthedesignatedareasnewareasasdecidedby TIA 

within one month of notice. 

4.3 The facility management personnel so deployed will be under obligation to discharge any 

other facility management duty as required by the TIA or their Officers in charge.  

4.4 TheServiceProvidershallbeheldresponsibleforconduct,deedsofitsfacilitymanagement 

personnel deployed in areas as per Annexure-I. 

4.5 AllfacilitymanagementpersonneldeployedbytheServiceProvidershallatallpointoftime 

continue to be the employees of the Service Provider for all purposes and the Service 

Provider shall employand maintain the facility management personnel at its own cost and 

expenses and shall: 

• Keep the facility management personnel and its registers/roll, pay their 

salaries/wagesthroughBankincludingallstatutorypaymentsallowancesandmeet 

their cost of safety/health & other equipment and pay their perks and advances 

including welfare advances, increments, overtime wages and leave with salary, 

grantthempaidholidaysandpayallcontributionsundertherulesofprovidentfund, 

EmployeesStateInsurances,(If applicable) Gratuity, Bonusandall other payments 

under the Labour or other laws, rules and regulations relating thereto and in force 

from time to time. The selected Service Provider will ensure that no Central and 

State laws of any kind including Labour law and administrative instructions / 

advisories of State and Central government are violated in anymanner. 

• Providetothefacilitymanagementpersonneluniformsfreeofcostwithoutrecovery 

fromthem.Theclotheswornbythefacilitymanagementpersonnelwhileonactive 

dutyshallbesuchthatitwouldnothamperinhisefficientperformance.Itwillneither 
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be too tight nor too loose so as to obstruct movement or bending of limbs. Every 

facility management personnel, while on duty, will wear and display the photo 

identitycardissuedontheoutermostgarmentabove waistlevelinaconspicuous 

manner. 

• The selected Service Provider shall ensure submission of all statutory 

monthly/weekly / half yearly/Annually returns as per applicable statute 

regarding 

paymentofProvidentFund,Employees’StateInsurancesetc.andfurnishproof

of such contribution to TIA along with payment particulars. If the selected 

Service 

Providerfailstocomplyandeffectpaymenttotheaforesaidcompetentauthoritie

s, then TIA shall be at liberty to withhold payment of invoice till payment to 

the competentauthoritybytheselectedServiceProvider.Butthe 

TIAisinnowayliable for these lapses on part of the selected Service 

Provider. 

 

 

4.6 Scopeofservices 

i. IntegratedFacilityManagementServicesofBuilding&Premises 

ii. Operation&Maintenance ofUtilities, Servicesand Furniture 

iii. House-keepingof Building &Premises 

iv. SolidWasteCollectionSegregationandDisposal 

v. Pest ControlofBuilding, Premises&Landscaping area 

vi. Operation& Maintenance and GeneralAdministrationofallequipment 

vii. Liaisonwithlocalandstateauthorities 

viii. ValueEngineeringforbetterservicesandcostreduction. 

ix. ExternalfacadesandAtriumshallbecleanedandproperlymaintainedatafrequencyof 

15days. (Serviceprovidershallfurnishdetailedmethodologyforcleaningand maintenance of the 

same) 

5. BroadDescriptionofFacilityManagement 

Thisscope of workessentiallyindicates Operations &Maintenanceservicespertainingtoupkeep & 

smooth working of the entire premises including of Atal Bus Stand in the Facility as per the 

satisfaction of client / end user. 

Operation&Maintenancefortheequipment/artefactsetc.willbecarriedoutasperbenchmarked 

maintenancepractices/OEM(OriginalEquipmentManufacturer)manuals/O&MManualsofthe 

equipment’sdeployed/providedbytheContractor/ProjectManagementServiceProvider(PMSP).  

The scope of work broadly includes the operation, maintenance and management of Atal Bus 

Stands operations as described in this contract for the Project Facility. The FMS will be directly 

responsiblefor ensuring operationalservice levels andthatthe performance ismetaspertermsand 

conditions defined in this document. The Facility Management Contractor (FMS) will be directly 

reporting to the officer authorised by the Client. The FMS shall deploy the adequate manpower and 

equipment’s as per the requirement. 

This document describes the work to be carried out under the Facility Management Services for 

anddrawsattentiontocertainassociateditemsthataretobecompleted.Thisdocumentdoesnot intend 

to limit or exclude any item in the scope of work that is to be covered for delivering the Facility 

Management Services timely and successfully. 
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TheBroadScopeofservicesrequiredasbelow. 

A. Housekeeping &Maintenanceservices 

B. Cleaning&Sweepingservices. 

C. Gardening&landscapingServices 

D. SecurityServices 

 

5.1 FacilityManagementServices 

Thescopeofworkforfacilitymanagementservicesisbroadlydividedintofollowingcategories: 

 

5.1.1 Operation: 

i. Daytodayunhinderedrunningoftheentirefacilityasperthesatisfactionoftheclient/end user. 

ii. Preservationofmachinery building andservices ingoodoperatingcondition. 

iii. Daily/periodicmaintenance(inspectionoilingAndre-tightening replenishments) toretain the 

healthy condition. of equipment and prevent failure through the prevention of deterioration, 

periodic inspection or equipment condition diagnosis etc. as deemed fit by FMS. 

iv. Procure and store adequate stock of fuel, consumables, material, machinery, and 

equipment’s etc. for unhindered daily operations of the facility at its own cost.  

v. DaytodayrepairsrequiredintheentirecomplexunderthemaintenanceofFMS. 

5.1.2 Management: 

i. Co-ordinationwithContractorsfor rectification ofdefectsfalling under DLP. 

ii. Co-ordinationwithVendors/Suppliers/Manufacturersforpreventivemaintenance. 

iii. Supervise, administer, and certify works of Main Contractors/PMSP/ Vendors / 

Suppliers/Manufacturers / AMC agencies for rectification of breakdowns (covered under 

breakdown maintenance/AMC) and for operations. 

iv. Printed comprehensive logbook as per certified standards and procedures, containing 

tables for daily record of all critical schedules, temperatures, pressures, humidity, power 

consumption, starting, stopping times of various equipment’s, daily record of unusual 

observations. 

v. MISReportingforoverallmanagementofservices. 

vi. Co-ordination(with District Officials)forconducting drills (earthquakefireetc.) asperthe 

statutory requirements or as per law of land. 

However, the services as defined above is not limited to or exclude anyitem inthe scope of work 

thatistobecoveredforpreservingtheprojectanddeliveringtheservicesasperthesatisfactionof 

theclient/enduser.TheFMSshallmaintaintheservicelevelsandmaintainminimummanpower.  

Unless it is explicitly restricted, the scope of work under the Contract for Facility Management 

Contractor for providing facility management services including operation and maintenance of 

facilities constructed by the Client as implementation agency is as below:  

5.1.3 OperationServices 

A. Housekeeping&Maintenanceservices: 
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Cleaning & Sweeping, Garbage collection & Disposal, Pest Control and Garden & Park 

maintenance. Ensure that all the waste generated at the stalls catering food, beverages, drinking 

wateretc. will be segregated andstoredatsitein separatecontainersdedicated forstorage of 

Biodegradables and non- biodegradable wastes. 

B. Garden&ParkMaintenance: 

Lawn maintenance, manual watering, replacement of dAtalged grass, trees, power plants, 

shrubs, and hedges in and around garden/park. 

C. MaintenanceServices: 

ElectricalMaintenance,Civil Maintenance, Service Providershall deploymanpower acrossall 

theoffices/areasmentionedwithrequiredskillsetstocarryoutthescopeofworkpertainingto 

Maintenance services. 

D. AssetManagementServices: 

 IntegratedFacilityManagementServicesofBuilding&Premises 

 Operation &MaintenanceofUtilities, Services,andFurniture 

 Housekeepingof Building&Premises 

 SolidWasteCollection,SegregationandDisposal 

 Pest ControlofBuilding,Premises&Landscaping area 

 Operation &MaintenanceandGeneralAdministrationofallequipment 

 Liaisonwithlocalandstateauthorities 

 ValueEngineeringforbetterservicesandcostreduction. 

  External facades and Atrium shall be cleaned and properlymaintained at a 

frequencyof15 days. (Service provider shall furnish detailed methodology for cleaning and 

maintenanceof the same) 

E. HousekeepingServices–BroadOutline: 

 Toensurethecleanambienceofthepremises. 

 StaffingasperScopeofWorktoensureoptimumserviceasperscopeofwork. 

 Preparation and submission of various checklists/Inspections reports as schedules in the 

approved formats. 

 Activityreportsregardingworkshandled. 

 Uniforms&Identitycards. 

 AllstatutoryobligationssuchasPF,ESI,MinimumWages,etc. 

 Providenecessaryandadequateequipmentandimplementstoensureoptimumservice as 

per scope of work. 

 Adequatetrainingofstaffespeciallyanyspecificrequirementsforthisbuilding(e.g.,the Jalli 

cleaning, roof cleaning). 

F. Garden&LandscapeMaintenance: 

 MAINTENANCE:Theserviceprovidershallmaintain allplantedareasinstretchforthe 

contract. Maintenance shall include watering, weeding, aeration of plants, manuring 

(organic and inorganic), control of insect’s fungus and other diseases, pruning 

adjustments and repairs of stacks, anchors etc. 
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 WATERING:Foreverytreesaplingminimumof20litersofwatershouldbeprovidedon every 

alternate day. 

 WEEDING:Weedsshould beremovedwith theirroots anddumped awayfrom planted 

areas. In some seasons frequent weeding will be necessary and weeding should be 

continued until the trees are large enough to avoid being smothered. 

 HOEINGORFORKING:Surfacesoilaroundtheplantsshallbeloosenedupto150mm 

andturnedinsideout,tokeepitporousandimprovemoistureretentioncapacityasand when 

required. 

 PEST AND DISEASE CONTROL: Whenever mechanical or chemical control methods 

are followed advice from Site In-charge should besought to detect the actual disease. 

 MANURING: Onlywelldecayedandfullydecomposed organicmanuresshallbe used. 

Quantityof organicmanure andtheirfrequencyof application would depend on type of 

soil, however regular manuring in small doses should be done once in three months, 

instead of casual. 

G. ElectricalMaintenanceService: 

Clean equipmentthoroughlyaftereachuse. 

 Always switch off at the mains before connecting or disconnecting attachments to 

equipment or cleaning the machinery. 

 Handleplugswithouttouchingpins. 

 Visuallycheckequipmentforfaultsbothbeforeandafteruse. 

 Reportanyfaults toelectricalequipmenttothesupervisorandnotusetheequipmentif 

faulty.Abroken/faultymachineshouldberemovedtothestoreareaandarrangements made 

for its return to the engineering workshop. 

 Ensurethathis/herhandsaredrywhentouchingelectricalsocketsorplugs. 

 Neverallowcablestobecometautatan 

 kleheight. 

 Ensurethatcablesarenottrailingacrosscorridorsortrafficways. 

 Ensure that equipment does not clutter up corridors, block fire escapes, or fire escape 

routes. 

 Alwaysusecautionsignswhencarryingoutcleaningduties. 

H. AssetManagementServices: 

 Supervise vendor services and contract administration as it pertains to property 

management. 

 Administerleasesandenforcetenants’leaseholdobligations. 

 Collectandmonitoringparkingfees. 

 Fieldtenantworkordercalls,dispatch,andfollowupasappropriate. 

 Logalltenantmaintenancerequestsforfuturereference. 

 Handletenantrelations. 

 Collectmonthlyrentalandotherfeesfromtenants. 

 Performperiodicpropertyvaluations/appraisals. 
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 ReportfinancialinformationtoDistrictAdministration. 

 ProvideandOverseesecurityforAtalBusStandproperty. 

I. Manpower: 

 To provide and maintain efficient engineering services in the premises by deploying 

enough trained experienced and competent technical personnel.  

 Necessary training to staff will be provided byService Provider on site as per the schedule 

prepared well in advance and as and when required in between.  

 It will be responsibility of service provider to collect solid waste and dispose the non- 

recyclable part in the designated land fill site. 

 Carry out day to day activities that include operations and monitoring of utility services 

equipment, logging of all related parameter pertaining to the equipment, assessing the 

data, and initiating necessaryactions depending on the analysis of data/records.  

 Carry out maintenance services at specified intervals as per the OEM service / operations 

manuals. 

 Coordinate with AMC contractorsfor scheduledand break downmaintenance & follow 

upasrequiredContinuouseffortswillbemadetominimizethedowntimeofequipment. 

Payment to the AMCs shall be made by District Administration directly.  

 The manpower should be trained in soft skill and good manners. The manpower shall 

maintain good hygiene, cleanliness, and clean uniforms& Shoes.  

 MonthlyPay-datashallbesubmittedtotheDistrict Administration bytheserviceprovider for 

each month on or before 3rd day of the next months with necessary proof of 

attendance, SLA, allstatutoryrequirementslikeMinimum wages, PF, ESICwillbemet 

with. 

 Toprovide andmaintainanefficientmaterialmanagement system. 

 ServiceProvidershallmonitorthestockandregularlymaintainmaterial&consumables 

based upon the inventory levels as per the site requirement.  

6. KeyclausesofServiceAgreement: 

6.1 Materials,Machinery&Equipment 

TheFMSshallarrangeandsupplyattheirowncostallmaterials,machineriesequipment’s,tools, 

appliances, implements, ladders, cordages, scaffoldings, water and power supply orfor their job 

requirement and other tool works for effective execution of their work, whether original, altered 

substituted and whether included in the specification or other documents forming part of the Contract 

or referred to these conditions or not all which may be necessary for the purpose of satisfying or 

complying with therequirementsof theClient as to anymatter which under theseconditions he is 

entitled to be satisfied or which he is entitled to require together with thecarriage there-fore to and 

from the work. 

TheFMSshallbearallthecostsincludingtransportation,loading,unloading,stackingstorage,safe 

custody against the dAtalge due to sun, rain, dampness, fire, theft etc. 

Allthematerialbroughttothesiteshallbedulyaccountedforbythecontractorandinsuredagainst 

lossduetoanyreasonwhat soever.Proofregardingthissupportedbythecopiesof therequisite 

document shall be regularly submitted to the Representative appointed by the Client.The Client 

maysummonthecompleterecordoftheprocurementofmaterialsfromthe serviceprovider at 
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Anytimeifneeded.Atsitethe materialshallbeaccountedin atalnnerprescribedbyClientin writing. 

Thematerial procured bytheserviceprovidershallbestrictlyaccordingto thespecificationof that 

material conforming to ISI standard or any other approving Client as applicable.  

Storage of the material should be as per approved norm. No damaged or inferior material will be 

kept at site of work formore than seven days from the date of orders of Engineer in Charge to remove 

the material. 

Thematerialprocured bytheserviceprovidershallbestrictlyaccordingto thespecificationofthat 

materialconformingtoISI standardor anyotherapprovingClient asapplicableandsameshallbe 

handover to Store in charge/Housekeeping in charge of the concern authority of District 

Administration before commencement of next month. 

6.2 Labour 

The FMS shall, make his own arrangements for the engagement of all staff and labour, local or other, 

and for their payment, housing, feeding and transport. 

The FMS shall, if required bythe Client, deliver to the Client a return in detail, in suchform and at 

suchintervalsastheauthorisedofficerofClientmayprescribe,showingthestaffandthenumberof the 

several classes of labour from time to time employed by the Contractor on the site and such other 

information as the Client may require. 

6.3 CompliancewithLabourRegulations 

Duringcontinuanceofthecontract,theFMSshallabideatalltimesbyallexistinglabourenactments and 

rules made there under, regulations, notifications and bye laws of the State or Central 

Government or local Client and any other labour law (including rules), regulations, by laws that may 

bepassedornotificationthatmaybeissuedunderanylabourlawinfutureeitherbytheStateorthe Central 

Government or the local Client. 

TheFMSshallkeeptheClientindemnifiedincaseanyactionistakenontheClientbythecompetent 

authorityonaccountofcontraventionofanyoftheprovisionsofanyactorrulesmadethereunder, 

regulations,ornotificationsincludingamendments.IftheClientiscausedtopayorreimburse,such 

amounts as may be necessary to cause or observe or for non- observance of the provisions 

stipulated in the notifications /by laws/Acts/Rules/regulations includingamendmentsIf anyonthe 

partofthecontractor,theClientshallhavetherighttodeductanymoneyduetoFMS,includinghis amount 

of performance security. The Client shall also have right to recover from the Service Provider anysum 

required or estimated toberequiredformakinggoodthe loss or dAtalge suffered bythe Client. 

The employeesof theFMSinnocaseshallbetreatedastheemployees of theClient at anypoint of time. 
Further the Contract does not bind Client for absorbing the employees, contractors and 
consultants oftheFMSasitsemployeesatanypointoftimeduringthecontracttermore beyondthat. 

6.4 Insurance 

TheFMSshallprovide,inthejointnamesoftheFMSAgency,insurancecoverfromtheStartDate to the 

end of the Maintenance Period, in the amounts and deductibles stated in the Contract Data for 

the following events which are due to the Contractor's risk:  

a) LossofordotagetotheWorks, PlantandMaterials. 

b) LossofordotagetoEquipment: 

c) Lossofordotageofproperty(excepttheWorks,Plant, materials, andd Equipment) 

in connection with the Contract: and 
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d) Personalinjuryordeath. 

Policies and certificates for insurance shall be delivered by the FMS to the Client for the Client's 

approvalbeforetheStartDate. Allsuchinsuranceshallprovideforcompensationtobepayablein the 

types and proportions of currencies required to rectify the loss or dAtalge incurred. 

AlterationstothetermsofinsuranceshallnotbemadewithouttheapprovaloftheClient. Both 

parties shall comply with anyconditions of the insurance policies.  

6.5 Safety 

TheFMSshallberesponsibleformaintainingthesafetyofallactivitiesonthesite. 

Inrespectofalllabourdirectlyorindirectlyemployed inthework fortheperformanceoftheFMS's part of 

this contract, the FMS shall at his own expense arrange for the safety provisions as per Safety Code 

framedfrom time to time and shall at his own expense providefor all facilities in connection 

therewith. 

FMS is responsible for co-ordination and management of delivery of services from AMC 

vendors/suppliers/contractors;therefore,forensuringsafetycompliancebythem,FMSisrequired 

tomonitorthedeliveryofserviceandreportclientincaseofnon-complianceofsafetyrequirements 

immediately. 

6.6 LiquidatedDamages 

The FMS shall pay liquidated damages to the Client at the defined rates. The total amount of 

liquidated damages shall not exceed the amount defined in the Contract. The Client may deduct 

liquidated damages from payments due to FMS. Payment of liquidated damages does not affect 

FMS’s. 

In case of continued default or repetitive non-performance at regular intervals, Client may go on 

enhancing the levy of liquidated damages, each time limited to 1% of contract price per month of 

further default subject to maximum limit of 10%. 

6.7 CostofRepairs 

Lossof damagetotheWorksor Materials tobeincorporatedintheWorksbetweenthe StartDate and the 

end of the duration of Contract shall be remedied by the FMS at FMS's cost if the loss or damage 

arises from theFMS's acts or omissions or damage to main FMS’s work. 

6.8 Manuals&Registers 

TheFMSshallprovideupdatedassetregisterrecordingtheactualconditionoftheassetsatthetime of 

takeover and at the end of the contract period. 

IftheFMSdoesnotsubmittheassetregisterattheendofthecontractperiodortheydonotreceive the 

Client’s approval, the Client reservesthe rightto withhold thefinal bill payable to theFMS.  

6.9 ForceMajeure 

ForceMajeureEvent:ForceMajeureEventshallmeananyeventorcircumstanceoracombination 

occurring in India set out hereunder, which affect or prevent the Party claiming Force Majeure 

("Affected Party") from performing its obligations: 

(A) Non-PoliticalEvents 

 Actsof God ornaturaldisasters beyond the reasonable controlof theAffectedParty which 

could not reasonably have been expected to occur, including but not limited to storm, cyclone, 

typhoon, hurricane, flood, landslide, drought, lightning, earthquakes, volcanic eruption, fire or 

exceptionallyadverse weatherconditions affecting the implementation of the Project. 
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 Radioactivecontamination,ionizingradiation. 

 Epidemic,famine. 

 An act of war (whether declared or undeclared), invasion, armed conflict or act of foreign 

enemy, blockade, embargo, military action, nuclear blast.  

 Strikesorboycottsorindustrialactionoranypublicagitationofanykind. 

 Anyeventorcircumstancesofanatureanalogoustoanyoftheforegoing. 

(B) PoliticalEvent 

 Change in Law, other than any Tax laws, rules and regulations, to which the provisions of 

Change in Law as per the Service Agreement cannot be applied. 

 Expropriation or compulsory acquisition by any Competent Client of the Project or part thereof 

oranymaterialassetsorrightsoftheFMS;providedthesamehasnotresultedfromanact or 

default of the FMS or such person. 

 TheFMSshallnotbeliableforanypenaltyfordelayorforfailuretoperformthecontractfor 

reasonsofformajeuresuchasactsofgod,actsofthepublicenemy,actsofGovt.,Fires, floods, 

epidemics, Quarantine restrictions, strikes, Freight Embargo and provided that the 

supplier shall within Ten (10) days from the beginning of delay on such account notify the 

purchaser in writing of the cause of delay.The Client shall verify the facts and grant such 

extension if facts justify. 

6.10 Termination 

TheClientmayterminatetheContractthattheagreementcouldbeterminatedonlyintheeventof 

breachofcontractbyFMSAgency,hencethe60days’noticeinwritingshallonlybeservedbythe 

ClientandnotbyeitherpartyclearlymentioningtheparticulargroundsofBreachofContractwitha copy to 

the FMS Agency. 

FundamentalbreachesofContractinclude,butshallnotbelimitedtothefollowing: 

a) BreachofcontractbyFMS 

i. The FMS stops work for 30 days when no stoppage of work is shown on the current 

programme and the stoppage has not been certified by the authorized officer of the Client 

as per the provision of the requirement and scope of the study. 

ii. The FMS is made bankrupt or goes into liquidation other than for a reconstruction or 

AtallgAtaltion. 

iii. TheClientgivesNoticethatfailuretocorrectaparticularDefectisafundamentalbreach of 

ContractandtheFMSfails tocorrectitwithinareasonableperioddeterminedbythe 

authorized representative of the Client. 

iv. TheFMSdoesnotmaintainaPerformanceSecuritywhichisrequired. 

v. The FMS has delayed the completion of works by the number of days for which the 

maximum number of liquidated dAtalges can be paid as defined in the Contract data. 

vi. If theFMS,inthejudgment oftheClient has engaged incorruptorfraudulent practices in 

competing for or in executing the Contract. 

vii. IncasetheFMSisapartnershipfirmoranyothersuchlegalentityhavingmorethanone 

constituent, the FMS shall not change its legal constitution in any manner during the 

subsistence of contract. The shareholding, percentage/extent of partnership or other 

interest of the original constituents of the FMS shall not be diluted or varied during the 
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SubsistenceofContract. 

viii. TheFMSshallnotengagetheservicesofanySub-FMSforthepurposesofdischarging entire 

obligation under the Contract without approval of the Client.  

ix. IftheFMS,havingbeengivenanoticeinwritingbytheClient,failstorectify,reconstruct, or 

replace any defective work or continues the execution of work in an inefficient, 

improper, un workman like manner or not in accordance with sound Engineering practices 

or without complying with thedirectionsandrequirements within a period of 15daysof 

the issue of said notice. 

x. IftheFMScommitsanyactsofdefaultswithrespecttoconditionsofcontract. 

6.11 Paymentupon Termination 

If the Contract is terminated because of afundamentalbreachofContract bytheFMS,the 

authorizedrepresentativeoftheClientshallissueacertificatefor thevalueoftheworkdone 

lessadvancepaymentsreceiveduptothedateoftheissueofthecertificate,lessotherrecoveries due in 

terms of the contract, less taxes due to be deducted at source as perapplicablelawand less 

thepercentageto apply to the work not completed as indicatedintheContractData. Additional 

Liquidated Damages shall not apply. If the total amount due to the Client exceeds any 

paymentduetotheFMS,thedifferenceshallbeadebtpayabletotheClientNo Compensation for 

Alteration in or Restriction in Works. 

If at any time , after the commencement of the work the Government, for anyreason whatsoever, 

does not require the wholeWork or part thereof to be carried out, theauthorized representative of 

theClientshall give noticeinwritingofthefacttotheFMS,whoshallhavenoclaimtoanypayment or 

compensation whatsoever on account of any profit or advantage, which hemight have derived 

fromtheexecutionoftheworkinfullbutwhichhedidnotderiveinconsequenceofthefullamount 

ofworknothavingbeencarriedout,neithershallhehaveanyclaimforcompensationbyreasonsof 

anyalterationhavingbeenmadeintheoriginalspecifications,drawings,designsandinstructions, which 

shall involve any curtailment of the work originally contemplated. 

6.12 Obligations of Facility Management Contractor 

General 

A. StandardofPerformance 

 
The FMS shall perform the services and carry out their obligations hereunder with all due 

diligence, efficiency, and economy, in accordance with generally accepted professional 

standards and practices, and shall observe sound management practices, and employ 

appropriatetechnologyandsafeandeffectiveequipment, machinery, materialsandmethods. 

The FMS shall at all the times support and safeguard the Client’s legitimate interest in any 

dealings with the other parties. Law governing Services. 

FMS shall perform the Services in accordance with the Applicable Law and shall take all 

practicable steps to ensure that the personnel of FMS comply with the Applicable Law. T he 

Client shall notify FMS in writing of the relevant local customs, and the FMS, after such 

notification, respect such customs. 

B. ConflictofInterest 

 
The FMSshallholdtheClient’s interest’sparamount,without anyconsiderationforfutureworks, and 

strictlyavoid conflict with other assignments or their own corporate interests.  
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FMSnottobenefitfromcommissions,discounts,etc. 

i. The payment of the FMS pursuant, hereof shall constitute the FMS’s only payment in 

connectionwiththisContractand,theFMSoritsemployeesshallnotacceptforitsown benefit 

any trade commission, discount or similar payment in connection with activities 

pursuant to this Contract or in the discharge of its obligations hereunder, and the FMS 

shall use its best efforts to ensure that Personnel involved shall not receive any such 

additional payment. 

ii. Furthermore, the FMS shall comply with the CLIENT’s applicable procurement guidelines 

for procurement of goods, works or services. 

FMSandaffiliatesnottobeotherwiseinterestedinProject. 

The FMS agrees that, during the term of this Contract and after its termination, the FMS and 

any entity affiliated with FMS, shall be disqualified from providing goods, works or services (other 

than the services under FMS and any continuation thereof) for any project resulting from or 

directly related to the FMS for the implementation of the project.  

Prohibitionofconflictingactivities 

The FMS shall not engage, and shall cause their Personnel not to engage, either directly or 

indirectly, in any business or and their professional activities which would conflict with the 
activities assigned to them under this Contract. 

 

C. Confidentiality 

 
ExceptwiththepriorwrittenconsentoftheClient,theFMSandthePersonnelshallnotatany 

timecommunicatetoanypersonorentityanyconfidentialinformationacquiredinthecourse of the 

Services, nor shall the FMS and the Personnel make public the recommendations 

formulated in the course of or as a result of the Services. 

D. LiabilityoftheFMS 

 
Subject to additional provisions, if any, set forth in the Contract, the entire and collective liability 

of the selected FMS arising out of or relating to this agreement will be to the extent of the 

agreedfinal totalfee as quoted by FMS. FMS’s actions requiring Client’sprior approval.  

TheFMSshallobtainClient’spriorapprovalbeforetakinganyofthefollowingactions. 

a) Anychange oraddition to the Personnellisted askeyprofessionalsunderthe Scope of 

Work, 

b) Any change in equipment/material in respect ofmake, quality or other criteria, which 

the FMS furnished. 

6.13 Obligation of the Client 

Assistance and exemptions 

Client shall assist the FMS and his staff for getting necessary statutory permissions, approvals (if 

any)asmayberequiredunderthelawfortheirstayatprojectsiteandforprovidingServicesasper Scope 

ofWork. Such assistance shall not be considered as Client’s obligation.  

AccesstoLand 

TheclientwarrantsthatFMSshallhave,freeofchargeunimpededaccesstoalllandatProject 
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FacilityinrespectofwhichaccessisrequiredfortheperformanceoftheServices.TheClientwillbe 

responsible for any damage to such land or property thereon resulting from such access and will 

indemnifyFMSandeachPersonnelinrespectofliabilityforanysuchdamageunlesssuchdamage is 

caused by default or negligence of FMS or Personnel or any affiliate of them.  

ChangeinApplicableLawrelatedtotaxesandduties. 

If,afterthedateofthisContract,thereisanychangeintheApplicableLawwithrespecttotaxesand 

dutieswhichincreasesordecreasesthecostincurredbyFMSinperformingtheServices , thenthe 

remuneration and reimbursable expenses as otherwise payable to the FMS under this Contract shall 

be increased or decreased accordingly, by agreement between the parties hereto. 

Services,facilities,andpropertyofClient 

The client shallmakeavailabletotheFMSandthePersonnelforthepurposeoftheServicesand free of 

any charge, the services, facilities, and propertydescribed in the Scope of Work.  

Payment 

ThecertificateonthesatisfactoryperformanceoftheservicebyFMSshallbeissuedbyanOfficer 

authorized by the Client and in consideration of the services performed by the FMS under this 

Contract.TheClientshallmaketotheFMSsuchpaymentsandinsuchAtalnnerasisprovidedin the 

Agreement. The payment will be made by the Client directly to the Bank Account of the FMS 

towardstheserviceperformedfortheconcernedperiod.TheFMSisliabletopaytheremunerations of its 

deployed manpower / beneficiaries in their respective bank account and submit the duly certified 

transaction statement to the Client for necessary records. 

BasicUtilities 

Basic Utilities like Water and Power Supply will be provided by the Client to FMS, however the 

infrastructurerequired for useof water and power supplyshall be the responsibilityof FMS.  

Statutoryandregulatorycompliances 

Procurementorrenewalof statutoryandregulatorycompliancesrelatedtotheClient’sassetsshall be 

done bythe Client. Client may seek advice from FMSfor such procurement or renewals.  
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7. InstructionstoBidder 

7.1 GeneralTermsofBidding: 

 AbidderiseligibletosubmitonlyoneBidfortheProjectaspertheformatsgiveninAnnexure. 

 Biddocuments arebeingprovidedonlyaspreliminaryreferencedocumentbywayof assistance 

totheBidderwhoareexpectedtocarryouttheirownsurvey’sinvestigations, andotherdetailed 

examination before submitting their Bids. Nothing contained in the Bid documents shall be 

binding on the TIA nor confer any right on the Bidder, and the TIA shall have no liability 

whatsoever in relation toor arising out of any or all contents of the Bid documents. 

 Not with standing anything to the contrary contained in Bid documents, the detailed terms 

specified in the Contract Agreement shall have overriding effect, provided, however, that any 

conditions or obligations imposed on the Bidder hereunder shall continue to have effect in 

addition to its obligations under the Contract Agreement.  

 TheBiddershalldepositEarnestMoneyDeposit(EMD) inaccordancewiththeprovisions. 

 The Bidder should submit a Power of Attorney as per the format at Annexure V: Power of 

Attorneyfor signing of Bid, authorizing the signatory of the Bid.  

 TheBiddingDocumentsincludingthisTenderandallattacheddocumentsareandshallremain the 

property of the TIA and a retransmitted to the Bidder solely for the purpose of preparation 

andthesubmissionofaBidinaccordanceherewith. Biddersaretotreatallinformationsstrictly 

confidential and shall not use it for any purpose other than for preparation and submission of 

their Bid. The TIA will not return anyBid, or anyinformation provided along therewith. 

 A Bidder shall not have a conflict of interest (the “Conflict of Interest”) that affects the Bidding 

Process. Any Bidder found to have a Conflict of Interest shall be disqualified. In the event of 

disqualification,theTIAshallbeentitledtoforfeitandappropriatetheEMDorPerformanceBank 

Guarantee, as the case may beas mutually agreed genuine pre-estimated loss and damage 

likely to be suffered and incurred by the TIA and not by way of penalty for, inter al ia, the time, 

cost and effort of the TIAincluding consideration of such Bidder’s proposal (the “Damages”) 

withoutprejudicetoanyotherrightorremedythatmaybeavailabletotheTIAundertheBidding 

DocumentsandortheContract Agreement or otherwise.Without limiting thegeneralityof the 

above,aBiddershallbedeemedtohaveaConflictInterestaffectingtheBiddingProcess,if:  

o TheBidderorAssociate(oranyconstituentthereof)andanyotherBidder oranyAssociate thereof 

(or any constituent thereof) have common controlling shareholders or other ownership 

interestprovidedthatthisdisqualificationshallnotapplyin caseswherethedirectorindirect 

shareholding of a Bidder, or an Associate there of (or any share holder thereof having a 

shareholding ofmorethan 5% (fivepercent)ofthe paid upandsubscribed sharecapitalof 

suchBidderorAssociateasthecasemaybe)intheotherBidderorAssociateislessthan5%(fiveper

cent) ofthesubscribedandpaidupequitysharecapitalthereof providedfurther that this 

disqualification shall not apply to any ownership by a bank, insurance company, 

pensionfundorapublicfinancialinstitutionreferred toInsub-section(72)ofsection2ofthe 

Companies Act,2013. 

o For the purposes of indirect shareholding held through one or more intermediate persons 

shallbecomputedasfollows:(a) whereanyintermediaryis controlledbyapersonthrough 

management control or otherwise, the entire shareholding held by such controlled 

intermediary in any other person (the “Subject Person”) shall be taken into account for 

computingtheshareholdingofsuchcontrollingpersonintheSubjectPersonand (b)subject 

alwaystosub-clauseabovewhereapersondoesnotexercisecontroloveranintermediary,  
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which has shareholding in the Subject Personthe computation of indirect shareholding of 

suchperson inthe Subject Personshallbeundertaken onaproportionatebasisprovided 

howeverthat no such shareholding shall be reckoned under this sub-clause if the 

shareholdingofsuchpersonintheintermediaryislessthan26%ofthesubscribedandpaid up 

equity shareholding of such intermediary; or a constituent of such Bidder is also a 

constituent of another Bidder. 

o SuchBidderoranyAssociatethereofreceivesorhasreceivedanydirect orindirectsubsidy, 

grant, concessional Loan or subordinated debt from any other Bidder or Associate, or has 

provided any such subsidy, grant, concessional Loan or subordinated debt to any other 

Bidder or any Associate thereof; or 

o SuchBidderhasthesamelegalrepresentativeforpurposesofthisBidasanyotherBidder; or 

o Such Bidderor any Associate thereof, has a relationship with another Bidder, or any 

Associatethereof,directlyorthroughcommonthirdparty/parties,thatputseitherorbothin 

apositiontohaveaccesstoeachother’sinformationaboutortoinfluencetheBidofeither or each 

other; or 

o SuchBidderoranyAssociatethereofhasparticipatedasaconsultanttotheAuthorityinthe 

preparation of any documents, design, or technical specifications of the Project.  

o ExplanationAssociatemeansinrelationtotheBidderapersonwhoiscontrolled by, or is under 

the common control with such Bidder (the “Associate”). As used in this definition, the 

expression “control”means, with respect to a person which is a company or corporation, the 

ownership, directly or indirectly, of more than 50% (fifty per cent) of the voting 

sharesofsuchpersonandwithrespecttoapersonwhichisnotacompanyorcorporation, the 

power to direct the management and policies of suchperson by operation of law.  

o The TIA, its employee and advisors would treat the bids and supporting information submitted 

by the bidder in a reciprocating confidentiality and would use it for the purpose of this  or 

litigationsthe TIAwould dosowithinformationtotheBidder andanyexpenses relatedto the 

same would be charged to the bidder. 

o ThisTenderisnottransferable.AnyawardofProjectpursuanttothisTendershallbesubject to the 

terms of Bidding Documents. 

 

7.2 AcknowledgementbyBidder: 

ItshallbedeemedthatbysubmittingaBid, theBidderhas: 

 MadeacompleteandcarefulexaminationoftheBiddingDocuments. 

 Received allrelevant information requestedfromtheTIA. 

 Accepted the risk of inadequacy, error or mistake in the information provided in the Bidding 

Documents or furnished by or on behalf of the TIA relating to any of the matters referred to in 

above. 

 Satisfieditself about all matters, things and information including matters referred to in this clause 

hereinabovenecessaryandrequiredforsubmittinganinformedBid,executionoftheProjectin 

accordancewiththe Bidding Documents andperformance of all of its obligations thereunder.  

 Acknowledged and agreed that inadequacy, lack of completeness or incorrectness of information 

provided in the Bidding Documents or ignorance of anyof the Bidder referred to in this clause 

hereinaboveshallnotbeabasisforanyclaimforcompensation,damages, extensionoftimefor 

performanceofitsobligations,lossofprofitsetc. FromtheTIAoragroundforterminationofthe 
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ContractAgreementbytheAgency. 

 AcknowledgedthatitdoesnothaveaConflictofInterest;and 

 Agreedtobeboundbytheundertakingsprovidedbyitunderandintermshereof. 

 

7.3 CostofBidding: 

 BidderareinvitedtoexamineallinformationrelevanttotheProjectingreaterdetailandtocarry 

out,attheircost,suchstudiesasmayberequiredforsubmittingtheirrespectiveBidsforaward of the 

Project including implementation of the Project. 

 TheBiddershallberesponsibleforallthecostsassociatedwiththepreparationoftheirBidsand 

theirparticipationintheBiddingProcess. TheTIAwillnotberesponsibleorinany wayliablefor such 

costs, regardless of the conduct or outcomeof the Bidding Process.  

7.4 VerificationandDisqualification: 

 The TIA shall not be liable for anyomission, mistake or error in proposals submitted bythe bidder. 

TheTIAreservestherighttoverifyallstatements,informationanddocumentssubmittedbythe Bidder 

in response to the Tender or the Bidding Documents and the Bidder shall, when so required 

bythe TIA, make available all such information, evidence and documents as may be 

necessaryforsuchverification.Anysuchverificationorlackofsuchverification,theTIAshallnot relieve 

the Bidder of its obligations or liabilities hereunder norwillitaffectanyrights of the TIA 

thereunderTIAreservestherightstodecidetoaskforanyclarificationanddecidetoconsider the 

same. 

 TheTIAreservestherighttorejectanyBidandforefeettheEMDif: 

o Atanytime Adaptorialmisrepresentationismadeoruncovered, or 

o The Bidder does not provide, within the time specified by the TIA, the supplemental 

information sought by the TIA for evaluation of the Bid. 

o Suchmisrepresentation/improperresponseshallleadtothedisqualificationoftheBidder. Ifsuch 

disqualification/ rejection occurs after the Bids have been opened and the lowest Bidder gets 

disqualified/ rejected, then the TIA reserves the right to:  

o Invite the remaining Bidder to submit their Bids in accordance with the conditions of this 

Tender. 

o Take any such measure as may be deemed fit in the sole discretion of the TIA, including 

annulment of the Bidding Process In case it is found during the evaluation or at any time 

beforesigning of the Agreementorafterits execution andduring theperiod of subsistence 

thereofthatoneormoreofthepre-qualificationconditionshavenotbeenmetbytheBidder, or the 

Bidder hasmadematerialmisrepresentationorhasgiven anymateriallyincorrect or 

falseinformation,theBiddershallbedisqualifiedforthwithifnotyetappointedastheAgency e ither 

by issue of the Letter of Award (LoA) or entering into of the Agreement, and if the 

SuccessfulBidderhas alreadybeen issued the LoA or hasenteredintotheAgreement, as 

thecasemaybethesameshall, notwithstandinganythingtothecontrarycontainedtherein 

orinthisTender,beliabletobeterminated,byacommunicationinwritingbytheTIA,without 

theTIAbeingliableinanymannerwhatsoever.InsuchaneventtheTIAshallbeentitledto forfeit 

and appropriate the EMD or Performance Bank Guarantee as Damages, without prejudice 

to any other right or remedy that may be available to the TIA under the Bidding Documents 

and/ or the Agreement, or otherwise. 
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7.5 AmendmentofTender: 

 AtanytimepriortothedeadlineforsubmissionofBids,theTIAtaly,foranyreason,whetherat 

itsowninitiativeorinresponsetoclarificationsrequestedbyaBidder,modifytheTenderbythe 

issuanceofAddendumoraCorrigendum. Addendumoracorrigendumthusissuedwillbea 

partoftheTenderandshallbepublishedonlineonthewebsite https://Deogarh.odisha.gov.in/TIA 

will assume no responsibility for receipt of the Addendum or Corrigendum. 

 To accord the Bidder areasonable timefortaking an Addendum into account, orfor anyother 

reason, the TIA may, at its own discretion, extend the Bid Due Date.  

 

7.6 Proprietarydata: 

AlldocumentsandotherinformationsuppliedbyTIAorsubmittedbyaBiddertoTIAshallremainor 

becomethepropertyofTIA.Bidders(s)aretotreat allinformationasstrictlyconfidentialandshall 

notuseitforanypurposeotherthanforpreparationandsubmissionoftheirBid.TIAshallnotreturn any Bid, 

or any information provided therewith. 

7.7 Language,FormatandSigningofBid: 

 TheBid,aswellasallcorrespondenceanddocumentsrelatingtotheBid,exchangedbetween 

TIAandtheBiddershallbewritteninEnglishLanguage.Anyprintedliteraturefurnishedbythe Bidder 

written in another language must be accompanied by a translation in the English 

LanguagedulyauthenticatedbytheBidder,inwhich case, forpurposesofinterpretationofthe Bid, 

the translation shall govern. 

 TheBiddershallprovidealltheinformationoughtunderthisTender.TheTIAwillevaluateonly 

thoseBidsthatarereceivedofflineintherequiredformatsandcompleteinallrespects.ThePre- 

qualification and Technical proposal shall be submitted as per the check list provided in 

Annexures. 

 TheFinancialbidistobesubmittedaspertheformatgiveninAnnexureXII-FormatforFinancial 

Proposal, clearly indicating the bid amount in both figures and words, in Indian Rupees, and 

signed by the Bidder’s authorized signatory. In the event of discrepancy in numeric and 

alphabetical manner, the lower of both shall be considered. 

 The Bid shall betyped or written in indelible ink and signed by the authorized signatory of the 

Bidder having a Power of Attorneyas per formatAnnexure V: Power of Attorneyfor signing of 

BidasapplicableanddulyauthenticatedbyaffixingaCommonSealwhoshallalsoinitialeach 

pageinblueink.Allthealterations,omissions,additions,oranyotheramendmentsmadetothe Bid 

shall be initialed by the person (s) signing the Bid. 

 BiddershallfurnishtherequiredinformationintheirBidintheenclosedformatsonlyasperthe 

Annexures to the Tender. Any deviations with respect to this may make their Bid liable for 

rejection. 

AspartofPre-Qualification,thefollowingshallformpart oftheproposal(Envelope): 

i. Tender Document Fee in the shape of Demand Draft from any Scheduled Commercial or 

Nationalized Bank. 

ii. EMD* fee in the shape of Demand Draft from any Scheduled Commercial or Nationalized 

Bank. 

iii. AnnexureI:Coveringletter. 

iv. AnnexureIII:Pre-QualificationCheck list and Supporting documents. 
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v. AnnexureIV:DetailsofBidder 

vi. AnnexureV:PowerofAttorney 

vii. AnnexureVI:Self-DeclarationforNon-Blacklisting 

viii. Annexure VII:Declarationfor Non-Performance 

*IftheorganizationisaMSMEthenavalidNSICcertificateasonthedateofopeningofTechnical Bid should 

be submitted as a part of Envelope I. 

o AspartofTechnical-Qualification, thefollowingshallformpartoftheproposal (Envelope 

II): 

i. AnnexureVIII:TechnicalCapacityoftheBidder 

ii. AnnexureIX:TechnicalEvaluationChecklist 

iii. AnnexureX:FinancialCapacityoftheBidder 

o TheFinancialProposalshallbesubmittedinformatsprovidedinthefollowing annexures 

(Envelope III): 

i. AnnexureXI:FormatforFinancialProposal 

 TheBiddershallsubmitPre-Qualification,TechnicalQualificationproposalandFinancialBidin 

theformatspecifiedinAnnexuresandinaccordancewiththisTender. TheBiddershallsubmit the 

hard copy and soft copy in Pen drive. 

 Pre-Qualification, Technical Qualification proposal and Financial Bid, Tender Processingfees 

and EMDin a sealedenvelope in accordance with Tender bySpeed Post/ Courier service. 

 The cover Envelope IV shall clearly bear the following identification: "“facility management 

service(FMS) providers(agencies)forAtalBusStands (ABS)””andshallclearly indicate the 

tender notice number, name, and address of the Bidder. In addition, the Bid Due Date should 

beindicatedontheright-handcorneroftheenvelope.Theenvelopeshallbeaddressedto– 

 OFFICE OF THE DISTRICT MANAGER, 

OSRTC, DEOGARH, COLLEGE ROAD, 

PURUNAGARH, DEOGARH, ODISHA, 

PIN- 768119 

 TheBiddershallsubmitPre-Qualification,TechnicalQualificationproposalandFinancialBidin 

theformatspecifiedinAnnexuresandinaccordancewiththisTender.TheBiddershallsubmit the 

hardcopy of Pre-Qualification, TechnicalQualification proposal and Financial Bid, Tender 

Processing fees and EMD in a sealed envelope.  

 Iftheenvelopeisnotsealedandmarkedasinstructedabove,theTIAassumesnoresponsibility 

forthemisplacementorprematureopeningofthecontentsoftheBidandconsequentlossesif any, 

suffered by the Bidder. 

 Further,BidderarerequiredtosubmitalldetailsonlyasperTenderdocument.Intheeventany of the 

instructions mentioned herein have not been adhered to, the TIA reserves the right to reject 

the Bid. 

 Bidssubmittedbyfax,telex,telegram,ore-mailshallnotbeen entertainedandshallberejected. 

 BidsshouldbesubmittedonorbeforetimeandtheDueDateasspecifiedintheTender. 

 Bids should be submitted before the Due Date and time as specified in the Tender. The cover 

EnvelopeIVcontainingthefollowingdocumentsshallbesubmittedattheaddressprovidedin 

themannerandformasdetailedinthisTenderwithintheduedateandtimeasspecifiedinthe  
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Tender. 

i. TenderprocessingfeeasperTender&EMDalongwithPre-Qualificationdocuments 

(Envelope I), signed copy of the Tender, 

ii. TechnicalQualificationproposal(EnvelopeII)and 

iii. FinancialProposal(EnvelopeIII) 

 DistrictAdministration, Deogarhmay,Inits solediscretionextend theBid DueDateby issuing an 

Addendum. 

 Due to any Technical issue or disruptions in the delivery process from speed post/courier service 

provider end will not be considered and bids received after the 

specifiedtimeontheBidDueDateshallnotbeeligibleforconsiderationandshallbesummarilyrejected

. 

 Modifications/Substitution/WithdrawalofBids: 

o The Bidder shall modify, substitute, or withdraw the bid prior to the Bid Due Date. No Bid 

shall be modified, substituted, or withdrawn bythe Bidder on or after theBid Due Date.  

o Any alteration/ modification in the Bid or additional information supplied after the Bid Due 

Date, unless the same has been expressly sought for by District Administration, Deogarhshall 

be disregarded. 

 DistrictAdministration,DeogarhshallnotbeliabletopayanyinterestontheEarnestMoney 

Deposit(EMD)somadeandthesameshallbeinterestfree.EMDshallbenon-transferable.Any Bid not 

accompanied by the Earnest Money Deposit (EMD) & Tender processing fee shall be rejected 

by District Administration, Deogarh as non- responsive. 

 The Earnest Money Deposit (EMD) of unsuccessful Bidder will be returned by District 

AdministrationDeogarhwithoutanyinterest,within60daysfromthedateofopeningofthe financial bid 

or when the Bidding process is cancelled or closed by District Administration, 

Deogarh.Biddermaybyspecificinstructions in writingDistrict Administration, 

Deogarhgivethedetailsfornameandaddressofthepersoninwhosefavorthesaiddemanddraftshall 

be drawn DistrictAdministration, Deogarhfor refund, failing which it shall be drawn in the name 

of the Bidder. 

 The successful Bidder’s Earnest Money Deposit (EMD) will be returned, without any interest, 

upon such Successful Bidder signing the Agreement and furnishing the Performance Bank 

Guarantee in accordance with the provisions thereof. 

 District Administration, Deogarh shall be entitled to forfeit and appropriate the Earnest 

MoneyDeposit (EMD) as mutuallyagreed genuine pre-estimated compensation/ Damages to 

DistrictAdministrationDeogarhinanyoftheeventsspecifiedin theBidderbysubmitting its Bid 

pursuant to this Tender, shall be deemed to have acknowledged and confirmed that 

DistrictAdministrationDeogarhwillnotsufferlossanddamageonaccountofwithdrawalof 

itsBidorforanyotherdefault bytheBidder during theBid validityperiod.Norelaxationof any kind on 

Earnest Money Deposit (EMD) shall be given to any Bidder.  

 

7.8 ValidityofBid: 

 Bids shall remainvalid for a period of 180 (onehundred and eighty) days from the dateof opening of 

Financial Bid. 

 In exceptional circumstances, prior to expiry of the original bid validity period, District 

Administration, Deogarh may request the bidder to extend the period of validity for a specified 

additional period. The request and theresponsestheretoshallbemade in writing. A bidder 

mayrefusetherequest without forfeitinghisEMD.Abidder agreeing tothe request will  
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not be required or permitted to modify his bid but will be required to extend the validity of his 

EMD for the period of the extension, and in compliance all respects.  

7.9 Confidentiality: 

Information relating to the examination, clarification, evaluation, and recommendation for the 

Biddershallnotbedisclosed toanypersonwhoisnotofficiallyconcernedwiththeprocessor 

isnotaretainedprofessionaladvisoradvisingtheTIAinrelationtoormattersarisingoutofor 

concerningtheBiddingProcess.TheTIAwilltreatallinformation,submittedaspartoftheBid, in 

confidence and will require all those who have accessto suchmaterialtotreat the same in 

confidence.TheTIAtalynotdivulgeanysuchinformationunlessitisdirectedtodosobyany 

statutoryentitythathasthe power underlawtorequireits disclosureor istoenforce orassert any 

right or privilege of the statutory entity and/ or the TIA. 

7.10 CorrespondencewithBidder: 

DistrictAdministration,DeogarhshallnotentertainanycorrespondencewithanyBidderin relation 

to acceptance or rejection of any Bid. 

7.11 EarnestMoneyDeposit(EMD): 

 TheBiddershallfurnishaspartofitsBid,EarnestMoneyDeposit(EMD)amounttothesum of INR 

2,00,000/- (Rupees Two Lakhs) in shape of demand draft only to be made from any 

Nationalized or Scheduled Commercial Bank in favor of AMA BUS STAND DLC DEOGARH. 

 DistrictAdministration,DeogarhshallnotbeliabletopayanyinterestontheEarnestMoney 

Deposit(EMD)somadeandthesameshallbeinterestfree.EMDshallbenon-transferable.AnyBid not 

accompanied by the Earnest Money Deposit (EMD) & Tender processing fee shall be rejected 

by District Administration, Deogarh as non- responsive*. 

 The Earnest Money Deposit (EMD) of unsuccessful Bidder will be returned by District 

Administration,Deogarh,withoutanyinterest,within60daysfromthedateofopeningofthe financial bid 

or when the Bidding process is cancelled by TIA. Bidder may, by specific instructions in writing to 

District Administration, Deogarh give the details for name and address of the person in whose 

favor the said demand draft shall be drawn by District Administration, Deogarh for refund, 

failing which it shall be drawn in the nameof the Bidder.  

 The successful Bidder’s Earnest Money Deposit (EMD) will be returned, without any interest, 

upon such Successful Bidder signing the Agreement and furnishing the Performance Bank 

Guarantee in accordance with the provisions thereof. 

 District Administration, Deogarh shall be entitled to forfeit and appropriate the Earnest 

MoneyDeposit (EMD) as mutuallyagreed genuine pre-estimated compensation/ Damages to 

DistrictAdministrationDeogarhinanyoftheeventsspecifiedin theBidderbysubmitting its Bid 

pursuant to this Tender, shall be deemed to have acknowledged and confirmed that 

DistrictAdministrationDeogarhwillnotsufferlossanddamageonaccountofwithdrawalof 

itsBidorforanyotherdefault bytheBidder during theBid validityperiod. Norelaxationof any kind 

on Earnest Money Deposit (EMD) shall be given to any Bidder.  

 The Earnest Money Deposit (EMD) shall be forfeited and appropriated by District Administration, 

Deogarhhasmutuallyagreedgenuinepre-estimatedcompensationandDamagespayable to 

District Administration, Deogarh forinter aliatimecostand effort of District Administration, 

Deogarh without prejudice to any other right or remedy that may be available 

toDistrictAdministrationDeogarhhereunderorotherwise,underthefollowingconditions: 
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o IfaBidderengagesinacorruptpractice,fraudulentpractice,coercivepractice,undesirable 

practice, or restrictive practice as specified in this Tender.  

o IfaBidderwithdrawsitsBidduringtheperiodofBidvalidityasspecifiedinthisTenderand as 

extended by the Bidder from time to time. 

o InthecaseofsuccessfulBidder failswithinthespecifiedtimelimit: 

I. TosigntheAgreementand/or 

II. TofurnishthePerformanceBankGuaranteewithintheperiodprescribedintheContract 

Agreement; or 

III. IncasethesuccessfulBidderhavingsignedtheAgreementcommitsanybreachthereof prior 

to furnishing the Performance Bank Guarantee. 

8. EvaluationofBids 

8.1 BidEvaluationCommittee 

 District Administration,DeogarhshallconstituteaBidEvaluation Committeetoevaluatethe 

responses of the bidder(s). 

 The BidEvaluationCommitteeshall evaluatetheresponsestotheTender(Pre-qualificationand 

Technical) andallsupporting documents/documentaryevidence.Inabilityto submitrequisite 

supporting documents/ documentary evidence, may lead to rejection.  

 ThedecisionoftheBidEvaluationCommitteeintheevaluationofresponsestotheTendershall 

befinal.Nocorrespondencewillbeentertainedoutsidetheprocess ofnegotiation/discussion with 

the Committee. 

 The Bid Evaluation Committee may ask for meetings with the bidder to seek clarifications on 

their proposals. The bidder shall submit requisite supporting documents/ certificates on the 

credentials. The committee may visit bidder’s client site to validate the credentials/ citations 

claimed by the bidder. 

 Eachoftheresponsesshallbeevaluatedasperthecriterionsandrequirementsspecifiedinthis 

Tender. 

 The BidEvaluationCommitteewouldsubmit its decisionto DistrictAdministration, Deogarhwhose 

decision would be final and binding upon the bidder. 

 IncaseofasinglebidDistrictAdministrationDeogarhreservestherighttoacceptorreject the bid on 

recommendations of Bid Evaluation Committee at its discretion.  

 TheBidEvaluationCommitteereservestherighttoacceptorrejectanyorallbidswithoutgiving any 

reasons thereof. 

 TheBidEvaluationCommitteereservestherighttorejectanyorallproposalssentailsthebasis of any 

deviations. 

 

8.2 OverallEvaluationProcess 

 The evaluation of the Bids shall be done in 3 Steps where the Bidder shall be first evaluated 

against the Pre-Qualification Criteria mentioned in this Tender. 

 OnlythosebidderswhomeetthePre-qualificationcriteriashallbeconsideredforfurther evaluation of 

the Technical Proposal. 

 TofacilitatetheevaluationoftheBidDistrictAdministrationDeogarhmayatitssole 
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Discretion, seek clarifications from any Bidder regarding its Bid. Such clarifications shall be 

provided by the Bidder within the time specified by District Administration, Deogarh for this 

purpose and all clarifications shall be in writing. 

 IfanyBidderdoesnotprovideclarificationssoughtasabove withintheprescribedtime,itsBid 

shallbeliabletoberejected.In casetheBidisnotrejected,DistrictAdministrationDeogarhmay 

proceed to evaluate the Bid by construing the requiring clarification to the best of its 

understandingandthe Biddershall bebarredfrom subsequentlyquestioningsuch interpretation by 

District AdministrationDeogarh. 

 Any information contained in the Bid shall not in any way be construed as binding on District 

AdministrationDeogarhitsagents’successorsorassignsbutshallbebindingagainstthe Bidder if the 

Project is subsequently awarded to it under the Bidding Process based on such information. 

 DistrictAdministrationDeogarhreservestherightnottoproceedwiththeBiddingProcess at any time 

without notice or liabilityand to rejectanyBid without assigning anyreasons.  

8.3 Pre-QualificationProposalCriteria 

Beforeopeningandevaluationofthetechnicalproposalsbidder’seligibilitywouldbeevaluatedto assess 

their compliance to the following pre-qualification criteria. Bidders failing to meet these criteria or not 

submitting requisite proof for supporting pre-qualification criteria are liable to be rejected at 

thepreliminarylevel.ThebiddershallfulfillallthefollowingPre-Qualificationcriteriaindependently, as 

on date of submission of bid. 
 

No. Type Pre-QualificationCriteria 
Documentstobe 

submitted 

 
 

 
PQ1 

 
 

 
Tenderprocessingfees 

In shape ofDemand Draft to be 
madefromanyNationalizedBank 
orScheduledCommercialBankin 
favour of AMA BUS STAND DLC 
DEOGARH 

 
 

 
BankDemandDraft 

 
 
 
 

 
PQ2 

 
 
 
 

 
LegalEntity 

 
 

 
The bidder should be a company 

registered under the Companies 

Act, 2013 or the Companies Act, 

1956 for last 5 years. 

Copy of Certificate of 

Incorporation/ 

Registration/Partnership 

deedsignedbyAuthorized 

Signatory of the Bidder 

CopyofPAN/TAN 

CopyofGSTRegistration 

 

 
PQ3 

 
Valid Registration 

Certificate and License 

The Bidder ought to have been 

covered by the 

Labourlegislations,suchasEPF, 

ESIand Contract Labour (R&A) 

Act 

Copy of valid EPF & ESI 

registration certificate and 

valid Labour License 

 

 
PQ4 

 
Bank Solvency 

Certificate 

The bidder should submit bank 

solvency certificate for the last 3 

(three) financial years (FY 21-22, 

FY 22-23, FY 23-24) 

Certificate from the 

Statutory Auditor clearly 

stating the solvency status. 
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No. Type Pre-QualificationCriteria 
Documentstobe 

submitted 

 

 
PQ5 

 

 
Networth 

The Bidder should have positive 
networthforlastthree(3)financial 
years (FY 21-22, FY 22-23, FY 
23-24) 

 
Certificate from the 

Statutory Auditor clearly 

stating Positive Net worth. 

 
 
 
 

 
PQ6 

 
 
 
 

 
FinancialCriteria 

 

 
Average financial turnover of the 

Bidder during the last 3 (three) 

financial years (FY 21-22, FY 22-

23, FY 23-24) shouldbeatleast₹ 2 

crore 

Copies of audited financial 

statements 

(In case the audited financial 

statement of the last 

financial year is not yet 

ready, the Bidder shall 

submit unaudited financial 

statements, certified by its 

statutory auditor.) 

 

 
PQ7 

 
MinimumStaffStrength 

under its payroll. 

 
The Bidder should have a 

minimumstrengthof500workers 

under its payroll. 

 
CopyoflatestChallanand 

payment confirmation slip 

 
 
 
 

 
PQ8 

Relevant Facility 

Management Services 

experience shall mean 
services related to 

1. Cleaning&sweeping
/ garbage 

collection/pest 
control. 

2. Electrical/Mechanical
/Civil maintenance 

 
The Bidder should have 

experienceofprovidingatleast 

200 skilled, semi-skilled 

manpower inprojectsfor Central/ 

State Govt. Departments/ 

Agencies/ PSU/ Corporations in 

last 3 Years from the date of 

submission of proposal. 

 
 
 

 
Work Order/ Contract 

Documents & Client 

Certificate with Remarks 

 
 
 

 
PQ9 

 
 

 
Central/StateTransport 
/UrbanLocalBodies 
experience 

Should have experience of 

working with at leastone Central/ 

State Transport System/ Urban 

Local Body project with 

annualized contract value of not 

less than ₹ 1 Crore in last 3 

financial year. 

 

 
Relevant work order/s & 

Client Certificate to be 

provided 
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No. Type Pre-QualificationCriteria 
Documentstobe 

submitted 

 
 
 
 
 
 
 

 
PQ11 

 
 
 
 
 
 

 
Non-Performance 

Declaration 

A Bidder should, in the last 3 

(three) years, have neither failed 

to perform on any contract, as 

evidenced by imposition of a 

penalty by an arbitral or judicial 

authority or a judicial 

pronouncement or arbitration 

award against the Bidder nor has 

beenexpelledfromanyprojector 

contract by any public entity nor 

havehadanycontractterminated 

any public entity for breach by 

such Bidder. 

 
 
 
 
 

 
A self-certified letter signed 

bytheAuthorizedSignatory 

of the Bidder in the 

Company Letterhead. 

 
PQ12 

 
LocalPresence 

The company should have a 

branch office or its head office in 

Odisha. 

AddressProofsupporting 

document. 

 
PQ13 

 
QualityCertification 

The Bidder must have minimum 

quality certification of ISO 9001: 

2015 or more 

Certificate copies should be 

submitted, and it should be 

validtillthedateof 

PublicationofTender 

 
 
 
 

 
PQ14 

 
 
 
 

 
Blacklisting 

The Bidder should not be 

debarred/blacklistedbyanyState 

Government/Central 

Government/PSUOrganizationin 

India for unsatisfactory 

performance, corruptorfraudulent 

practices or any other unethical 

conduct eitherindefinitelyor for a 

periodasondateofsubmission 

proposal. 

 
 

 
A self-certified letter signed 

bytheAuthorizedSignatory 

of the Bidder in the 

Company Letterhead. 

 
 

 
Note: Any entity which has been barred or disqualified either by any State Government in India (SG) or any 

UnionTerritoryAdministrationinIndia(UT)orGovernmentofIndia(GoI), oranyoftheagenciesofSG/UT/GoI from 

participating in any project (BOT or otherwise) and the bar subsists as on the date of Bid submission, would 

be disqualified. It is mandatory to submit the specified documents in support of the above Prequalification 

criteriaand the company/firm/agency shall be disqualified should itfail to provide any of the specified 

documents. 

 

District Administration, Deogarh may seek clarifications from the bidder on the Pre-Qualification 

Criteria on the submitted documents, however no additional document cannot be produced by bidder 

aspre-qualificationclarificationexceptthedocumentssubmittedinbid.Anyoftheclarificationsby the 

bidder on the documents submitted againstthe Pre-Qualification Criteria should not have any 

financial implications. 
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8.4 SelectionProcedure: 

 
The Least Cost Selection Method(LCSM)will be followed during the overall selection process. 

Only the bidders fulfilling the Pre-Qualification Criteria are allowed to further participate in this tender. 

The Envelope II marked“Technical Bid” shallbe opened first. Envelope III marked “Financial Bid” 

shall be kept sealed for opening as per datementioned in this Tender. Envelope III marked “Financial 

Bid” shall be kept sealed for opening as per date to be intimated bythe TIA.  

8.5 EvaluationofTechnicalBid: 

 WeightedTechnicalMark(TM)willbegivenbasedontheevaluationoftheTechnicalBidand based 

on the presentation delivered by the eligible bidder as per the Evaluation Criteria mentioned in 

the Tender. The presentation will be held on as per date mentioned in the Data Sheet. 

 An actual technical mark below 70 shall disqualify the bid as technically non-responsive. A 

financial bid of only technically responsive bidders shall be opened. 

 

8.6 TechnicalEvaluationCriteria: 

 
The eligible bidders shall be evaluated based onthefollowing criteria and technicalmark shall be 

awarded to the bidders. 
 

 
Sl.No 

TechnicalEvaluation 

Parameter 

TechnicalEvaluation 

Criteria 

Max 

Score 

Documents 

Required 

TQ1 
Numberofyearsofoperations 

in Facility Management 

Services. 

 3yearsorlower– 

5marks 

 4years–7marks 

 5yearsormore– 

10marks 

10 Acopyofworkorders 

/ agreement & client 

certificate copy 

previously issued 

TQ2 
The bidder shall have 

minimumINR2CroresAnnual 

Turnover from consulting 

services from business 

operationsin Indiafor each of 

the last 3 Financial Years. 

 ForINR2–10 

Crores–5marks 

 ForINR11–30 

Crores–10marks 

 MorethanINR30 

crores–15marks 

15 A Certificate from the 

Statutory  Auditor 

mentioning Annual 

Turnover   from 

consulting services 

from business 

operations in India for 

each of the last 3 

Financial Years 
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Sl.No 

TechnicalEvaluation 

Parameter 

TechnicalEvaluation 

Criteria 

Max 

Score 

Documents 

Required 

TQ3 Experience of Government 

Transport / PSU transport 

projects in the India with at 

least 50resources for FMS 

Services over 2 work orders or 

100 skilled resources 

forFMSServicesin1work 

/orderWork order 

date/agreementdateonor 

after1stApril2018.Project 

citation along with  Client 

supportingdocument(Work 

order/Agreement/Client 

Certificate  copy to   be 

submitted. 

 Foreachproject5 

marks will be 

awarded 

 Maximumscoreis 

20 marks 

20 Acopyofworkorders 

/ agreement & client 

certificate copy 

previously issued by 

State/CentralGovt.or 

PSU in the Transport 

Sector 

TQ4 Experience of Government 

FMS service or similar 

assignments (which should 

includeproject/scheme)with a 

minimum supply of 50 

manpowerover2workorders 

/ 100 skilled manpower in a 

single work order projects in 

India – Work order 

date/agreement date on or 

after1st April 2018 –Project 

citation along with Client 

supporting document (Work 

order / Agreement) copy to be 

submitted. 

 Foreachproject2 

marks will be 

awarded 

 Maximumscoreis 

10 marks 

10 Acopyofworkorders 

/ agreement & client 

certificate copy 

previously issued by 

State/Central Govt. 

orPSU 

TQ5 Atleast50resourcesforFMS 

Services ontheESI rollof the 

bidding firm for last three 

financial year. ESI copy to be 

submitted. 

 50–100nos.of 

resources - 5 

Marks 

 100–200nos.of 

resources - 7 

Marks 

 200ormorenos. 

OfResources–10 

Marks 

10 AcopyoftheESIC 

statement 

TQ6 ValidISOcertificationtimeline  3to5years – 5 

marks 

 Morethan5years – 

10 marks 

10 AcopyoftheISO 

certificate 
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Sl.No 

TechnicalEvaluation 

Parameter 

TechnicalEvaluation 

Criteria 

Max 

Score 

Documents 

Required 

TQ7 Presentation (Date to be 

communicated later) – 

maximum20minutesslotwill 

be given to each bidder 

Yourunderstandingof 

the Scope and 

Proposed Approach 

and Methodology and 

FMS 

ManagementBusiness

Planandprojected 

cashflow (CAPEX, 

OPEX, RoI, RoRetc.) 

25 Presentation 

8.7 EvaluationofFinancialBid: 

The bidder should necessarily give the financial details in the Annexure XIFormat for 

Financial Proposal of this Tender. All the financial details should be given in the prescribed 

format only and in accordance with the details and terms and conditions as mentioned in this 

Tender (hence the bidder is expected to understand the Tender in all respects). In case the 

selected bidder does not quote for or provision for any other expenses required to meet the 

requirements of the Tender, he shall be solely responsible for those and would be required to 

provide them, without any additional cost to TIA. 

• The bidder should also provide the detailed break-up of the Tax/ Charges which bidder 

would be submitting to Government against every transaction separately with Financial 

Proposal. 

• TheFinancialProposalshallnotcontainanytechnicalinformation. 

• Thetechnicalproposalshouldnotcontainanyfinancialinformation,iffoundsameshallbe 

considered as rejected. 

The holding or acquisition of equity or control, as above, shall include direct or indirect holding/ 

acquisition,includingbytransferofthedirect orindirectlegalorbeneficialownershiporcontrol,by 

personsactingforthemselvesorinconcertandindeterminingsuchholdingoracquisition,DistrictAdminis

tration,Deogarhshall beguidedbytheprinciples,precedentsanddefinitionscontained 

intheSecuritiesand Exchange Board ofIndia(SubstantialAcquisitionofSharesand Take-overs) 

Regulations,1997,oranysubstitutethereofasinforceonthedateofsuchacquisition.TheBidder shall 

promptly inform District Administration, Deogarh of any change in the shareholding, as above,and 

failuretodososhallrender theBidderliablefordisqualificationfromtheBiddingProcess. 

8.8 SelectionofBidder: 

 The Bidder/s whose Bid is adjudged as responsive in terms of Tender and with the Least Cost/ 

lowest inthefinancialbid(L1)shallbe declared as theselected Bidder/s (the“Successful 

Bidder/s”).

 If two or more Bidder have the lowest in the financial bid then District 

AdministrationDeogarh shall award the work to the bidder with highest technical score. In 

case two ormore Bidder have the same in the financial bid and same technical score, then 

District Administration, Deogarh shallaward the work to the bidder through transparency 

lottery system among bidders with same financial bid and same technical score. 

 After selection, a Letter of Award (LOA) shall be issued, in duplicate, by District Administration, 

DeogarhtotheSuccessfulBidderandtheSuccessfulBiddershall,within7(seven)days 
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of the receipt of the LOA, the bidders shall have to sign and return the duplicate copy of the 

LOAinacknowledgementthereof.IntheeventtheduplicatecopyoftheLOA,dulysignedby the 

Successful Bidder is not received by the stipulated date, District Administration, 

Deogarhmayunlessitconsentstoextensionoftimeforsubmissionthereof appropriate 

theEMDofsuchBidderasmutuallyagreedgenuinepre-estimatedlossanddamagesuffered by 

District Administration, Deogarh on account of failure of the Successful Bidder to 

acknowledge the LOA. 

 After acknowledgement of the LOA as aforesaid by the Successful Bidder, the Contract 

AgreementshallbeexecutedbetweenTIAandtheSuccessfulBidderwithin30daysfromthe date 

of issue of LOA. The Date of execution of the Contract Agreement between TIA and 

Successful Bidder shall be identified as Commercial Operation Date (COD).

 TheSuccessfulBiddershallnotbetitledtoseekanydeviationmodificationoramendment to the 

Contract Agreement.

 

8.9 ContactsduringBidEvaluation: 

Bidsshallbedeemedtobeunderconsiderationimmediatelyaftertheyareopenedanduntilsuch time 

as District Administration, Deogarh makes official intimation of award/ rejection to the 

Bidder.WhiletheBidsare under considerationthe Bidderand/ ortherepresentativesor other 

interested parties are advised to refrain from contacting by any means, District Administration, 

Deogarh and/ or their employees/ representatives on matters related to the Bids under 

consideration. 

8.10 SigningofContract: 

TheAgreementwillbesignedasperTenderafterselectionofSuccessfulBidder.TIAshallhave the right 

to annul the award in case there is a delay of more than 30 days in signing of the 

Agreementfrom the date of issueof LOAbyTIAfor reasonsattributableto theselectedbidder. 

 

 

8.11 FailuretoagreewiththeTerms&ConditionsofthisTender: 

Failure of the successful bidder to agree with the terms and conditions of this Tender shall 

constitutesufficientgroundsfortheannulmentoftheaward,inwhicheventTIAtalycallfornew 

proposalsandappropriatethe PerformanceBankGuaranteeorEMDpaidbythe selectedbidder. 

8.12 PerformanceBankGuarantee: 

PerformanceBankGuaranteeisgovernedforsuppliesandservicesasfollows: 

o The bidder shall carry out the services in conformity with the requirements of this Tender, 

generally accepted professional and technical norms relevant to such projects and to the 

satisfaction of TIA. 

o The Earnest Money Deposited at the time of bid submission would be given back to the selected 

bidder on payment of Performance Bank Guarantee. 

 The selectedbidder shallfurnish PerformanceBankGuaranteeasfollows: 

o After acknowledgement of the LOA as aforesaid by the selected firm, the selected agency must 

submit performance securityin the form of demand draftfrom a scheduled commercial/ 

nationalized bank of India in favor of AMA BUS STAND DLC DEOGARH payable at 

Deogarh. Amountof the performance security shall be 10%ofTotal Annual Contract Value. 
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o ThePerformanceBankGuaranteeshouldhavebeenissuedbyaScheduledNationalizedBank or 

CommercialBankinIndia.Fortheavoidanceof doubt,ScheduledBankshallmeanabank as 

defined under Section 2(e) of the Reserve Bank of India Act, 1934. 

o ThePerformanceBankGuaranteeshouldbefurnishedwithin15BusinessDaysfromthedate of 

issue of Letter of Award (LOA). 

o The Performance Bank Guarantee may be discharged/ returned by TIA upon being satisfied 

that there has been due performance of the obligations of the successful bidder under the 

contract for the entire project duration. However, no interest shall be payable on the 

Performance Bank Guarantee. 

o District Administration, Deogarh shall also be entitled to make recoveries from the 

Performance Bank Guarantee on the following grounds: 

i. Any amount imposed as a fine by District Administration, Deogarh for irregularities 

Committed by the successful bidder. 

ii. AnyamountwhichDistrictAdministrationDeogarh becomesliabletotheGovernment/ 

Thirdpartyonbehalf ofanydefaultofthebidderoranyof his/her/theiragent/employees or staff.  

iii. Any payment/ fine made under the order/ judgment of any court/ consumer forum or law 

enforcing agency or any person working on his behalf. 

iv. Anyotheroutstandingamount. 

o Once the amount under this clause is debited, the bidder shall reimburse the Performance Bank 

Guaranteetotheextenttheamountisdebitedwithin15daysofsuchdebitbyTIAfailingwhich it will be 

treated as breach of agreement and may lead to termination of agreement with forfeitureof all 

amountsincluding interestfree Performance Bank Guarantee infavor of TIA. 

 

8.13 ExecutionofAgreement: 

Afteracknowledgementof the LOAasaforesaidbythe selectedfirm, itshallexecutetheContract 

Agreementwithintheperiodof15 daysfromthedateofissuanceofLOA.TheselectedAgency shall also 

deposit the performance security within15BusinessDaysfromthedate of issue of Letter of Award 

(LOA), before the execution of the contract agreement. The successful bidder shall not be entitled 

to seek any deviation in the Agreement. 

8.14 CommencementofAgreement: 

TheselectedAgencyshallcommencetheassignmentwithin7daysfromthedateofsigningofthe 

Agreement. If the bidder fails to commence the assignment as specified herein, District 

Administration, Deogarh may, unless it consents to extension of time thereof may forfeit the 

Performance Securityand appropriate the same by District Administration,Deogarh. 

8.15 ProprietaryData: 

AlldocumentsandotherinformationprovidedbyDistrictAdministration,Deogarhorsubmitted 

bythebiddertoDistrictAdministration,DeogarhshallremainorbecomethepropertyofDistrict 

Administration,Deogarh.Thebiddersaretotreatallinformationasstrictlyconfidential.District 

Administration, Deogarh will not return any Proposal, or any information related thereto. All 

information collectedanalysedprocessed or in whatever manner provided by the Consultant to 

District AdministrationDeogarhinrelationtothe Consultancyshallbethe propertyof District 

Administration, Deogarh. 
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9. ServiceLevelAgreement(Operations) 

9.1 Dailyservices: 

(Firstroundofshiftshouldbecompletedbefore8:30AMeveryday) 
 

Sl. 
No 

ServiceLevelRequirement 
Minimum 
Requirement 

Non- 
Compliance 

Limit 

Penalty 
Rate(INR) 

 

 
1 

Routine housekeeping (including 

cleaning services as per the scope of 

work) ofall the premises in the project 

facility (excluding licensed spaces). 

3Times/Day SameDay 500/ 

incident 

 
 

 
2 

During any special events/exhibitions in 

the project facility the housekeeping 

(sweeping,wetmopping, dustingetc.) of 

all the premises in connected amenities 

where the event/exhibition is organized. 

4Times/Day SameDay 500/ 

incident 

 
3 

Cleaning of public area Washrooms as 

per defined scope of work 

4Times/Day SameDay 500/ 
incident 

 

 
4 

Cleaning of dustbins / waste bins and 

disposing the same up to the main 

container or garbage collection point. 

2Times/ Day SameDay 1000/ 

incident 

 
 

 
5 

Collecting of garbage from the garbage 

collection point. Thereafter, segregation 

of waste & disposingoffthe same outside 

the premises as per applicable 

guidelines/ rules of the local Client. 

Once/Day SameDay 1000/ 

Day 

 
Shouldbecompletedbefore8:30AMEveryday. 

 
6 

Cleaning of Grease Chambers of 

kitchen 

Once/Week 1Day 1000/ 

Day 

 
 

 
7 

Dusting / cleaning (Rooms excluding 

licensed spaces) of all furniture, sills, 

counters, screens, blinds &curtains,light 

fittings, signage, doors, doorframes, 

windows, fittings, and glasspans etc. 

Twice/Day 1Day 500/Day 

 

 
8 

Cleaning of glass windows & doors from 

inside & outside in office, passages and 

corridors and all glass facade outside all 

around the building on ground floor. 

Twice/Day SameDay 1000/ 

Day 
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Sl. 
No 

ServiceLevelRequirement 
Minimum 
Requirement 

Non- 
Compliance 

Limit 

Penalty 
Rate(INR) 

9 Sweeping, wet mopping, dusting ofstairs 

(including terrace & ground to 

basements), External Stairs, Exhibits & 

Artifacts, Driveway, and compoundarea. 

Twice/Day SameDay 1000/ 

Day 

10 Cleaning and upkeep of all parking , 

service, basement and maintenancearea 

Twice/Day 1day 1000/ 

Day 

11 Staffindesireduniform As per the 

prescribed 

requirement 

1day 100/ 

Dayperpers

on 

12 Maintenanceandupdatingofrecords As per the 

requirement 

1day 500/ 

Day per 

instance 

9.2 TheFMSshallperformthebasicdutiesasfollows: 

i. Perform routine cleaning of the internal and external areas to meet the required service 

standard. 

ii. CleanlinessofallcommonspacesandspaceinsidethelocationwithinProjectFacility. 

iii. Perform cleaning and 

upkeepofexhibitsandartifacts,IT&AVequipment’sintheprojectfacilityas per the directions in 

Manuals / asper directions of representative of Client. 

iv. Performperiodiccleaningofglassfacades,structureatentranceplaza,externalcladdings etc. 

at all heights (internally and externally) 

v. Additional housekeeping services as and when required by Client as approved by the Home 

Dept. 

vi. Deployequipment’sforcleaningandshallberesponsibleforalwaysmaintainingthese.All 

costsforpurchase/repair/spares/maintenanceetc.fortheseequipment’swillbeborneby FMS. 

vii. Responsible for the safekeeping of these equipment’s at the project facility and shall not 

takeoutthisequipment’sanytimeduringthetermofcontractotherthanforrepairs.Incase 

suchrepairstakemorethanaweek,FMSshallarrangetoprovidealternateequipmentfor the 

Project Facility. 

viii. Adopt a proactive approach to the delivery of this Service. As such, they are required to 

reportimmediatelyanydefects,deterioration,ordAtalgetothepropertyatProjectFacility as 

soon as they become aware of such defects in the course of their duties under this 

Contract. 

ix. Dusting / cleaning of all furniture, sills, counters, screens, blinds & curtains, light fittings, 

signage, doors, door frames, fittings, and glass pans etc. to remove debris, stains, cobwebs 

and marks. 

x. Stairsincludingtreads,risers,nosing,banisters,balustrades,handrails,ledges,and 
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Protectivewireguardswherepresentmustbefreefromdust,debris,stainsandmarks. 

xi. Polishing / vacuum cleaning / cleaning of floors, carpets, carpet tiles,mats andmat wells 

andensurethesamemustbefreefromgrit,dustanddebriswithnoapparentstains.They must 

be clean and dry. All carpeted areas are to be cleaned by the manufactures 

recommended methods and recommended intervals. 

xii. Cleanallwatertanksanddisinfectsspeciallybeforestartofrainyseasonandasinstructed by 

Client. 

xiii. Regular cleaning of storm water drains, manholes, sewage lines etc. for removal of any 

blockages. 

xiv. Entrances, service areas, parking areas, paving, paths, roads, grounds amphitheaters, 

courtyard sand, lawns at the entrance, outside premises must be maintained so that no 

graffiti, debris, litter cigaretteends, dirt or spillages areapparent after cleaning.  

xv. Server Room, Control Room etc. must be free from dust, static electricity and be left 

clinically cleans. (To be done in presence of the officials concerned). 

xvi. Sticky substances like chewing gum shall be removed before any cleaning procedure is 

carried out using an appropriate cleaning technique and chewing gum remover.  

xvii. Care is to be exercised when staff/visitors are still on the premises.Wet floors should be 

sign- posted. Trailing cables and open sockets should be made safe.  

xviii. All cleaning methods used must be of a sufficient quality to meet these standards and to 

maintain any guarantees on the floor covering. 

xix. Stainlesssteelsurfacesmustbetreatedwithan appropriatecleaningand polishing agent.  

A. CleaningofWashrooms: 

i. Allsanitarywaresincludingsinks,washhandbasins,WCbowls,seats,covers,hinges, 

tops,undersides,rims,taps,overflows,outlets,chains,plugs,urinals,brushes,toilet  roll 

holders,tiledsurfaces,splashbacks,andvanityunitsmustbefreefromscum,grease, hair, 

scale,dust, soil,spillages,andremovablestains. Inaddition,thesurfacesshould be 

disinfected. 

ii. Floorsshouldbecleanedtothesamestandardasotherbuildingfloors.Inaddition,thereshould 

be no evidence of scum, grease, hair, and scale and the floors must be disinfected. 

iii. Soap dispensers must be filled, operating correctly with clean nozzles, the external 

surfaces must be clean, dry and free from smears. 

iv. AllWashrooms should be keptfully stocked withsupplies and shouldbealways made 

available. 

v. Dispensersmustbeclean,dryandfreefromdust,marksandsmearswithcleantowels fitted. 

Hot air dryers must be clean, dry, and free from dust, marks and smears. 

B. WashroomsChecklist: 

District Administration, Deogarh Provider shall maintain a checklist covering cleaning 

andsanitationofWashrooms.Thischecklististobeattachedonthebackofthetoiletdoor. It is to 

be updated and filled up by the District Administration Provider on duty at regular intervals 

each time the toilet is cleaned. 

DailyWashroomCleaningSchedule: 



Tender for Selection of Service Provider for Providing Facility Management Services (FMS) 

Page41of64 

 

 

 

Prescribedworks(DailyJobChart) 7AM 9AM 11AM 2PM 4PM 6PM 

Sweep & mop bathroom floor- 

Includingallcorners&behinddoors 

      

Clean & disinfect bath room 

counters,fixtures,mirror&sinks 

      

Removes plash marks from 

Aroundbasins 

      

Clean&disinfecturinals-inside& 

Outside 

      

Wipe&cleanpartitionwallstop 

to surfaces 

      

Refilltoiletroll,papertowels& 

Soapdispensersasrequired 

      

Emptydustbins&replacebinlineras 

required 

      

 
C. Garden&LawnMaintenance: 

 
The FMS shall be responsible for ensuring proper maintenance and upkeep of all horticulture 

works. Adequate equipment shall bemaintainedbyFMS including. Grass cuttingmachine 

and other tools required for maintenance of horticulture areas. FMS shall grow seasonal 

plants and seasonal flowers as deemed fit by the Client to maintain the horticulture/ 

landscapeasperthesatisfactionofclient/enduser.FMSshallmakerequiredarrangements and 

proper use of required insecticides, Pesticides, Fertilizers, Manures etc.  

TheAgencymustperformthefollowingactivities: 

a) Dailywatering 

b) Weedremoving. 

c) Trimmingandpruning 

d) Soilmulching 

e) Lawnmowing 

f) HedgesandShrubscuttingetc. 

g) CleaningGardenareas 

h) Applying fertiliser or compost manure/vermi culture manure alternate month or as and 

when required. 

i) Applyingpesticidesandfungicidealternatemonthorasandwhenrequired. 

j) Maintenance ofvermicompost pits 

k) Disposalofdry/fallenleaves. 

l) Seedcollectionandsowing. 

m) RisingofNursery. 

n) PreparationandmaintenanceofPlantingMaterials. 

o) OperationofTools,MachineryasrequiredfortheGarden. 

p) Generalmaintenanceofexistingplants,Toolsimplementsetc. 
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D. Dailyservices: 

 

GARDENINGANDLAWNMAINTENANCEWORK 

1 De-weeding work for lawn are as with 

required equipment including all cutting, 

trimming, making good in levels. 

Daily 2Days 100/Day 

2 Making kyaries, mulching for 

trees,shrubs& ground covers at 

kyaries,mixing of manure for trees and 

required. 

Daily or 

TwiceDaily 

Same 

Day 

100/Day 

3 Manualwatering Whenever 

Required 

Same 

Day 

100/Day 

4 Replacement of dAtalged grass, trees, 
and shrubs. 

Whenever 

Required (to 

be done 

immediately) 

Same 

Day 

100/Day 

5 Anti-termitetreatmentofPlants Whenever 

Required 

Same 

Day 

100/Day 

BOUNDARYWALL 

1 Cleaningoflamps,streetlightpoles,railing 

lamps, foot lights, etc. 

On Alternate 

Days 

4Days 300/Day 

2 Cleaningofallglowsignboardsonexterior of 

the buildings 

As per 

directions 

1Day 1000/Day 

UGTANKS&WATERSUPPLY(Asperscopeofwork) 

Cleaning of walls, slab, raft from inside 

and removal of algae, waste particles. 

OnceaMonth 2Day 1000/Day 

Operation of pumps for filling of the 

water tanks to ensure 24/7 water 

availability 

Using automated 

sensor/Minimum 

Twice a day 

Compulsor

y 

5000+1000/ 

Hour of 

unavailability 
Ofwater 

SWDRAINANDSEWAGESYSTEM 

Cleaning of bed properly 

including removing of mud, soil etc. 

1Time/Week 1Day 10,000/Day 

Cleaning of Grease Chambers of 

kitchen 

1Time/Fortnight 1Day 1000/Day 

Cleaning of external surface Including 

glass façade & awnings, external 

building surface, structure at entrance 

plaza at all heights. 

GlassFaçadeetc. 

OtherExternalSurfa

ces- “Once in a 

Fortnight” 

1Day 500/Day 
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Shampoo Cleaning of all carpets, 

sofas, chairs. 

As per 

Manufacturer 

recommended 

methods (Once in 

a Month) 

7Days 500/Day 

Cleaninganddisinfectionofallwater tanks. Once in a 

month/SOS 

7Days 10,000/Day 

E. Reporting 

 
The FMS shall establish a MIS system for reporting. The FMS shall submit the following reports 

within the stipulated time to the Concern Department. 

a) InitialReviewReport. 

b) MonthlyReports. 

c) DeploymentReport;and 

d) AttendanceReports 

Statutorycomplianceintimationreport 

a) Consumptionandstockofconsumables 

b) Complianceofpreventivemaintenanceplan 

c) Resourcedeploymentreport(manpower,equipment) 

d) Expensereport (committedandinvoicedamounts) 

e) Energyconsumption–byutility,bypremise 

f) StatusofperiodicactivitiesasdescribedunderscopeofworkforOperation,Maintenance. 

g) Facility Inspection: The FMS shall conduct regular comprehensive facility inspection and 

perform any additional ones that will maintain/enhance the appearance, operation, and 

safetyaspectsofallthefacilityasapprovedbyClient.TheFMSshallindicatefrequencyof 

inspection covering all premises. 

h) Highlight Critical Issues/Problems with recommended solutions which should contain the 

technical recommendations / alternatives, cost, time schedules, etc.  

i) Prepareafootfallreportforthevisitors. 

j) CustomerFeedbackAnalysis 

k) ReportonAudits/drillsetc. 

l) ComplaintManagementreporting. 

m) MISonprocurement,statutorypayments&onanyotherinvoicesprocessedbyClient. 

n) Anyotherreportsasneededfromtimetotime. 

o) ITassets,stationeriesandoperatingcostrequiredtopreparereportisinthescopeofFMS. 

p) FMShastheoptiontouse/implementanysoftwareformanagingtheFacility. 

q) FMSshallsubmitthePerformaandformatandthesameshallbeapprovedbyAuthorized Officer. 

r) Statutorycomplianceintimationreport:FMSshallmaintainalog/trackingsheetofall 
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statutory or regulatory compliances such as environment clearances, all NOC’s, etc 

includingtheirrenewaldates.FMSshallmonitorandintimatetheClientminimum30days in 

advance before expiry of any such statutory or regulatory compliances. 

s) Anyotherreports/compliancecertificatesasneededfromtimetotime. 

F. SecurityServicesandParking Management 

 
SecurityofProjectFacilityisinFMSscope.TheactivitiesandresponsibilitiesofFMSare: 

1. Toprovidesecurityservicesfortheprotectionoflifeandpropertyagainsttheft,pilferage,fireetc., 

2. Manageoperations(including thebaggage scanning andfrisking)at EntryandExit points,  

3. Ensuresafetyandsecurityofmenandmaterial, 

4. Guidingvisitorstodesiredlocations/concernedofficials/occupants, 

5. Regulatingentryofunwantedvisitors/salesmenandmaintenanceofvisitor’sregister, 

6. Checkingofgatepassesandtoregulatetheentryandexitofvehicles/materialsandparking of 

vehicles. 

7. Prevententryofstrayanimalslikecow,dogsetc., 

8. RoundtheclockpatrollingoftheProjectFacility, 

9. Friskingandcheckingofvisitorsduringandafteroperationalhours, 

10. HandheldmetaldetectorsshouldbeprovidedbytheClienttoSecurityGuardsforchecking and 

frisking of visitors as well as their carry bags, 

11. Checkingofvehiclesatentryanduseinvertedmirrordetectorsforcheckingvehicles, 

12. Agency shall maintain records of inwards and outwards movement of men, materials, and 

vehicles, etc. with proper check as per instructions given from time totime by Client,  

13. Effectiveinvolvement during the crisismanagement likefireaccidentsandbombthreatsand 

duringperiodicaldrills.Liaisonwithappropriateagenciesincaseofemergencies/Disaster& be 

well equipped with their update contact numbers, 

14. Visitor’s management in common, during events & exhibitions, and during other special 

occasions, 

15. Havingeffectivecontrolonmovementofmaterialsin/out, 

16. Physicalguardingofentry/exitpoints, 

17. Screening/directingofvisitors, 

18. Patrollingandguardingvariouscommonareasandsurroundingstoensureadequatesafety and 

security, 

19. Assistingtheoccupantsduringtheemergencyevacuationofthebuilding,rescueoperation of 

passengers stranded in the lifts, 

20. TheFMSshalloperateandmaintainthecompleteAccessControlsystem,FireAlarm 

System,CCTVSystem,PAsystem andanyothersystemasinstalledinthesaidpremises. 

21. Completedisastermanagementincaseofemergencies/disasters, 

22. Providingofadequatesecurityaspertherequirement, 

23. EnsuringandmonitoringtheoperationsofBoomBarriers&AccessControlSystem, 
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24. Lodging of complaints/FIRsincaseofemergency/disasteronintimation, 

25. FMS shall provide a logbook register for making entries by the security personnel of their 

presence at duty site. 

26. FMSshallprovideathisowncost. 

27. Propercleanuniformandbadgesand 

28. PhotoidentitycardsasperlaiddownrulesforPrivateSecurityAgencies. 

29. FMS shall have its own Establishment/Setup/Mechanism, etc. At his own cost to ensure 

correctandsatisfactoryperformanceofhisliabilitiesandresponsibilitiesunderthecontract. 

FMSshall get guards and supervisors screenedfor visual, hearing, grossphysical defects 

and contagious diseases and will provide a certificate to this effect for each personnel 

deployedClientwillbeatlibertytogetanybodyre-examinedincaseofanysuspicion.Only 

physicallyfitpersonnelshallbedeployedforduty.FMSshallbeare alltheexpensesincurred on 

the following items i.e., required security devices, metal detectors, searching mirror, 

Walkie-Talkie,provisionoftorchesandcellslathis/ballamsandotherequipmenttosecurity staff, 

stationary for writing duty charts and registers at security check points and records 

keeping as per requirements. 

G. DeductionforNon-Performance 

 
Subjecttotheterms andconditionsmentionedintheContract, anydeficiencybytheFMS in the 

performance of its delivery obligations, shall render him liable to any or all the following 

penalties. 

 

 
Description 

 
Expected for 

upkeep 

 
Minimum 

Obligation 

Deduction 
recovery to be 

affectedinthe 

monthlybill 

Shortfall in deployment of 

minimum manpower described 

in the agreement 

 
100% 

 
100% 

 
3% of the 

monthlybill 

Shortfall in deployment of 

minimum machinery / tools 

described in the agreement 

 
100% 

 
100% 

 
3% of the 

monthlybill 

Toilet cleaning works as per 

checklist & as per theprescribed 

standard 

 
100% 

 
100% 

 
1% of the 

monthlybill 

Not maintaining timelydeadlines 

regarding food preparation & 

service to Guests as per 

standard for Kitchen & Food & 

beverage services 

 

 
100% 

 

 
100% 

 

 
1% of the 

monthlybill 

Housekeeping works regarding 

room readiness as per 

prescribed standard 

 
100% 

 
100% 

 
1% of the 

monthlybill 
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Description 

 
Expected for 

upkeep 

 
Minimum 

Obligation 

Deduction 

recoverytobe 
affected in the 

monthly bill 

Miscellaneous issues related to 

conduct & service of manpower 

deployed for duty 

 
100% 

 
100% 

 
1% of the 

monthlybill 

Disobedience of orders ofClient 

to perform requisite work 

assigned 

 
100% 

 
100% 

 
1% of the 

monthlybill 

Incaseofrepetitiveinstancesof non-performanceregularly,theClientmaytakenecessaryaction 

forterminationofContractandforfeitureofPerformanceBankGuaranteeafterissuingAtalximum of 2 

months’ notice. 

9.3 Payment: 

 

9.3.1 MonthlyInvoice- 

The Selected Agency shall raise separate monthly invoices for salary of each of the deployed 

FMSpersonnelatABSAssetsandMonthlyServiceCharges(ManagementFee)ofAgency 

DistrictAdministration,Deogarhmayaskforanychanges(increaseordecreaseinany of the 

positions)inthe requirement structuredependingupontheneedandthosechanges shall be 

within 25% of total annual contract value. 

The Selected Agency must strictly adhere to the Minimum Wages set for the relevant 

Category of FMS Manpower Deployed, as per the current Government of Odisha regulations. 

Any changes to the Minimum Wages should be promptly implemented in accordance with 

the updated rules and guidelines issued by the Government of Odisha.  

Source:OfficeofLabourCommissioner, GovtofOdisha. http://labour.odisha.gov.in. 

Paymenttothese elected agenciesshallbedoneonamonthlybasispostsubmissionofinvoice 

after attendance approval from District Administration, Deogarh by the agency. The 

payment to the selected agency shall be done based on the following calculations:  

Payment to the selected bidder = Percentage quoted by the selected bidder in the 

financial x Gross Monthly salary of the total nos. of FMS resource engaged at Atal Bus 

Stand Assets (Excluding The statutory contributions of employer’s share like PF, ESIC 

which shall be paid as per actual). 

 
PaymentTerms: 

i. Theselectedbiddershallbepaidfollowingfees: 

 Reimbursementofsalaryof deployed FMSresources as specifiedbyDistrictAdministration, 

Deogarh. Salary of deployed individual FMS Personnel shall include all the statutory 

payments according to applicable norms, e.g., PF, ESIC, Bonus, leave encashment, gratuity, 

healthinsurance/groupinsuranceetc.IncaseoffailureoftheAgencyinpayingthestatutory 

duesoanyemployee,DistrictAdministration,Deogarhwillnotreleasethepaymentin relation to 

the person/s concerned. 

http://labour.odisha.gov.in/
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 Monthly Service Charge (exclusive of GST) at a certain percentage rate (of the fixed 

emolumentoftheindividualFMSresources)i.e.biddingparameterashisfeeforproviding 

manpower services to ABS Assets. No other payment shall be made to the bidder. The 

monthly service charge shall include all costs borne by the manpower agency like recruitment 

process, training, advertisementsfor recruitment, consumables, equipment/tools etc.  

ii. TheSelectedAgencyshallberesponsibletopaythesalariestotheiremployeesonorbefore 5 

working days of every successive month. 

iii. Invoices shallbe raised(with supporting documents/ compliances)toDistrict Administration, 

Deogarhformonthlyservicechargesalongwithsalaryreimbursementstatementonor before 

the 15th of every successive month. 

iv. District AdministrationDeogarh shall be responsible to clear all the invoices on or before 45 

days from the day of receiving invoices. 

PenaltyTerms: 

In case of non-compliance of contract clauses and poor performance of the agency, a penalty 

upto20%oftheMonthlyServiceChargeshallbeleviedontheagency.Generallytimelines would 

be fixed for different assignment and non-completion within time limit will be 

consideredaspoorperformance.The detailedperformancemanagementprovision will form 

part of the agreement signed with the consulting agency. 

PerformanceStandardandCharges: 
 
 
 

S. No PerformanceParameters Charges 

 
1 

 
Delayindeploymentofmanpower 

Penaltyof(INR100/-perdayper 

resource) 

 
2 

 
Delayinprovidingsalaryasperthecontract. 

 
Penaltyof(INR100/-perdayper 

resource) 

 
3 

 
EventofdefaultinStatutoryCompliances 

 
PenaltyINR300/-perinstance 

Thepenaltychargesinamonthmentionedaboveshallnotexceedthe5%oftheamountpayableto the 

selected agency in that month. If the penalty charges exceed the permissible amount, District 

Administration, Deogarh reserves the right to terminate the contractand invoke Performance Bank 

Guarantee. Decision of TIA shall befinal and binding onthe selected agency.  
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CleaningMaterialandConsumables 

 

S. No Particulars 

1 NaphthaleneBall 

2 BleachingPowder 

3 Toiletcleaner 

4 LiquidSoap(ISIBrand) 

5 BlackPhenyl 

6 Whitephenyl 

7 AntisepticLiquid 

8 Mops 

9 Mopsrefill 

10 GlassCleaner 

11 Insectrepellents 

12 InsectrepellentsSprayer 

13 Dustpans&Dustbins 

14 Hedgeshear 

15 Shovel 

16 Garden fork 

17 Wateringcan 

18 Hoe 

19 MopWringertrolley/Bucket 

20 Dustercloth 

21 Stationeries 
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AnnexureI:CoveringLetter(OntheLetterheadoftheapplicant) 

To Date:   

TheCollector-Cum-Chairman, 

DistrictLevel Atal BusStandNodalCommittee, Deogarh 

 

 
Ref:TenderforSelectionofServiceProviderforProvidingFacilityManagementServices(FMS) 

Beingdulyauthorizedtorepresentandactonbehalfof.......................................(hereinafter 

referred to as “the Applicant”) and having reviewed and fully understood all the Proposal 

requirements andinformation provided and collectedthe undersignedherebysubmitstheProposal 

onbehalfof............................................................................................................ .......(Nameof 

Applicant)forthecaptionedProjectwiththedetailsaspertherequirementsoftheTender,foryour 

evaluation. We confirm that our Proposal is valid for a period of 180 days from the last date of 

submission of proposal. 

Wealsoherebyagreeandundertakeasunder 

Notwithstandinganyqualificationsorconditionswhetherimpliedorotherwise,containedin our 

Proposal we here by represent and confirm that our Proposal is unconditional in all respects, and 

we agree to the terms and conditions of the Request for Proposal.  

WeherebycertifyandconfirmthatinthepreparationandsubmissionofourProposal,wehave 

notactedinconcertorincollusionwithanyotherapplicantorotherperson(s)andalsonotdoneany act, 

deed or thing which is or could be regarded as anti-competitive. 

 

 
Yoursfaithfully 

 

 
Forandonbehalfof 

(NameofApplicant) 

 
 
 
 
 
 

 
DulysignedbytheAuthorisedSignatoryoftheApplicant (Name, 

Title and Address of the Authorised Signatory 
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Annexure II:RequestforClarification 

The bidder requiring specific points of clarification may communicate with District Administration, 

Deogarh during the specified period using the following format.  
 

Bidder’sRequestforClarification 

<<Nameof Organizationsubmittingquery/requestfor clarification>> 

<<FulladdressoftheOrganizationincludinge-mail,phoneandfaxforallpointsofcontact>> 

 

 
Sl. 

No. 

 
Tender 

Reference 

(SectionNo., 

Clause,Page

No.) 

 
 

 
ContentofTender 

 

 
Clarification 

Sought 

District 

Administration, 

Deogarh(spacet

obeleft blank 

by the Bidder) 

1 
    

2 
    

3 
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AnnexureIII:Pre-QualificationProposalCriteria 

 

No. Type Pre-QualificationCriteria Documentstobesubmitted 

 
 

 
PQ1 

 
 

 
Tenderprocessingfees 

In shape of Demand Draft to be 

made from any Nationalized 

Bank or Scheduled Commercial 

Bank in favour of AMA BUS 

STAND DLC DEOGARH 

 
 

 
Bank, DemandDraft 

 
 
 
 

 
PQ2 

 
 
 
 

 
LegalEntity 

 

 
The Bidder should be registered 

as Company/ Proprietorship/ 

Partnership/ LLP under 

Companies Act, 1956/2013 or 

Societies(underSocietyact1960) 

Copy of Certificate of 

Incorporation/ 

Registration/Partnership 

deedsignedbyAuthorized 

Signatory of the Bidder 

CopyofPAN/TAN 

CopyofGSTRegistration 

 
 
PQ3 

 
Valid Registration 

Certificate and License 

The Bidder ought to have been 

covered by the 

LabourlegislationssuchasEPFESI

and Contract Labour (R&A) Act 

Copy of valid EPF & ESI 

registration certificate and 

valid Labour License 

 

 
PQ4 

 

Bank Solvency 
Certificate 

The bidder should submit bank 

solvency certificate for the last 3 

(three) financial years (FY 21-22, 

FY 22-23, FY 23-24) 

Certificate from the 

Statutory Auditor clearly 

stating the solvency status. 

 

 
PQ5 

 

 
Networth 

The Bidder should have positive 
networthforlastthree(3)financial 
years(FY)(FY20-21, (FY 21-22, 
FY 22-23, FY 23-24) 

 
Certificate from the 

Statutory Auditor clearly 

stating Positive Net worth. 

 
 
 
 

 
PQ6 

 
 
 
 

 
FinancialCriteria 

 

 
Average financial turnover of the 

Bidder during the last 3 (three) 

financial years (FY 21-22, FY 22-

23, FY 23-24) shouldbeatleast₹ 2 

crore 

Copies of audited financial 

statements 

(In case the audited financial 

statement of the last 

financial year is not yet 

ready, the Bidder shall 

submit unaudited financial 

statements, certified by its 

statutory auditor.) 

 

 
PQ7 

 
MinimumStaffStrength 

under its payroll. 

 
The Bidder should have a 

minimumstrengthof500workers 

under its payroll. 

 
CopyoflatestChallanand 

payment confirmation slip 
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No. Type Pre-QualificationCriteria Documentstobesubmitted 

 
 
 
 
 

 
PQ8 

Relevant Facility 

ManagementServices 
experienceshallmean 

services related to 
1. Cleaning 

&sweeping/ 

garbage 
collection/pest 

control. 
2. Electrical/ 

Mechanical / Civil 
maintenance 

 
The Bidder should have 

experienceofprovidingatleast 

250 skilled, semi-skilled 

manpower inprojectsfor Central/ 

State Govt. Departments/ 

Agencies/ PSU/ Corporations in 

last 3 Years from the date of 

submission of proposal. 

 
 
 

 
Work Order/ Contract 

Documents & Client 

Certificate 

 
 
 

 
PQ9 

 
 

 
Central/StateTransport 
/UrbanLocalBodies 

experience 

Should have experience of 

working with at leastone Central/ 

State Transport System/ Urban 

Local Body project with 

annualized contract value of not 

less than ₹ 2 Crore in last 3 

financial year. 

 

 
Relevant work order/s & 

Client Certificate to be 

provided 

 

 
PQ10 

Asset Monitoring and 

Management experience 
during the last 3 (three) 

Financial Years (FY 21-
22, FY 22-23, FY 23-24) 

Must have executed 3 Asset 
Monitoring and Management 
project during the last 3 (three) 
FinancialYears(FY 21-22, FY 22-
23, FY 23-24) 

 
Relevant Work order along 

with completion certificate or 

Continuation certificate 

 
 
 
 
 
 
 

 
PQ11 

 
 
 
 
 
 

 
Non-Performance 

Declaration 

A Bidder should, in the last 3 

(three) years, have neither failed 

to perform on any contract, as 

evidenced by imposition of a 

penalty by an arbitral or judicial 

authority or a judicial 

pronouncement or arbitration 

award against the Bidder nor has 

beenexpelledfromanyprojector 

contract by any public entity nor 

havehadanycontractterminated 

any public entity for breach by 

such Bidder. 

 
 
 
 
 

 
A self-certified letter signed 

bytheAuthorizedSignatory 

of the Bidder in the 

Company Letterhead. 

 
PQ12 

 
LocalPresence 

The company should have a 

branch office or its head office in 

Odisha. 

AddressProofsupporting 

document. 

 
PQ13 

 
QualityCertification 

The Bidder must have minimum 

quality certification of ISO 9001: 

2015 or more 

Certificate copies should be 

submitted, and it should be 

validtillthedateof 

PublicationofTender 
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No. Type Pre-QualificationCriteria Documentstobesubmitted 

 
 
 
 

 
PQ14 

 
 
 
 

 
Blacklisting 

The Bidder should not be 

debarred/blacklistedbyanyState 

Government/ Central 

Government/PSUOrganizationin 

India forunsatisfactory 

performance,corruptorfraudulent 

practices or any other unethical 

conduct eitherindefinitelyor for a 

periodasondateofsubmission 

proposal. 

 
 

 
A self-certified letter signed 

bytheAuthorizedSignatory 

of the Bidder in the 

Company Letterhead. 
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AnnexureIV:DetailsofBidder 

1 Name: 

2 Countryofincorporation: 

3 Addressofthecorporateheadquartersanditsbranchoffice(s)ifanyinIndia 

4 Dateofincorporationand/orcommencementofbusiness 

5 BriefdescriptionoftheCompanyincludingdetailsofits mainlinesofbusinessandproposed role and 

responsibilities in this Project. 

6 Detailsofindividual(s)whowillserveasthepointofcontact/communication. 

 Name,Designation,Company,Address,TelephoneNumber,E-MailAddress,Fax 

Number of the Authorized Signatory of the Bidder  

 Name,Designation,Company,Address,TelephoneNumber,E-MailAddress,Fax 

Number 

 

 
A statement by the Bidder disclosing material non-performance or contractual non-compliance in 

pastprojects,contractualdisputesandlitigation/arbitrationintherecentpast(Attachextrassheets, if 

necessary) 
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AnnexureV:PowerofAttorney(OnstampPaper) 

Knowallmenbythesepresents,we(nameofthe firm and address of the registered office) do 

herebyirrevocablyconstitute,nominate,appoint,andauthorizeMr./Ms.(name),…………………… 

son/daughter/wifeof………………………………andpresentlyresidingat .................................... ,whois 

Presentlyemployed withus andholdingthe positionof,asourtrueandlawful 

attorney(hereinafterreferredtoasthe“Attorney”)todoinournameandonourbehalf,allsuchacts, 

deedsandthingsasarenecessaryorrequiredinconnectionwithorincidentaltosubmissionofour Bid for 

pre- qualification and submission of our Tender for Selection of Service Provider for Providing 

FacilityManagement Services (FMS) (District Administration, Deogarh). including 

butnotlimitedtosigningandsubmissionofallBids,andotherdocumentsandwritings,participate in Pre- 

bid and other conferences and providing information/ responses to District Administration, 

Deogarh, representing us in all matters before District Administration, Deogarh, signing and execution 

of all contracts including the Contract Agreement and undertakings consequent to acceptance of 

our Tender, and generally dealing with District Administration, Deogarh in all 

mattersinconnectionwithorrelatingtoorarisingoutofourTenderforthesaidProjectand/orupon award 

thereof to us and/or till the entering into of the Contract Agreement with District Administration, 

Deogarh. 

AND we here by agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and 

things done or caused to be done by our said Attorney pursuant to and in exercise of the powers 

conferredbythisPowerofAttorneyandthatallacts,deeds, andthingsdonebyoursaidAttorneyin 

exercise of the powers herebyconferred shall and shall always be deemed to have been done by 

us. 

IN WITNESS WHEREOF WE, [ ]THEABOVE-NAMEDPRINCIPALHAVEEXECUTED 

THIS POWER OF ATTORNEYON THIS [] DAY OF [], 2025. 

For  

(Signature,name,Designation,and Address) 

Witnesses: 

1. 

2. 

(Notarized) 

Accepted 
 

 
(Signature) 

Name,TitleandAddressoftheAttorney Notes: 

1. Themodeof executionof thePower of Attorney shouldbe inaccordancewiththe procedureif 

anylaiddownbytheapplicablelawand thecharterdocumentsoftheexecutants(s)andwhen 

itissorequired,thesameshouldbeundercommonsealaffixedinaccordancewiththerequired 

procedure. 

2. Whereverrequired,theBiddershouldsubmitforverificationtheextractofthecharterdocuments and 

documents such as a board or shareholders’ resolution/ power of attorney in favor of the 

person executingthisPower of Attorneyfor thedelegation of power hereunder on beha lf of the 

Bidder. 
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AnnexureVI:Non-Blacklistingdeclaration 

{CompanyLetterhead} 

Formatofself-certificatestatingthattheEntity/Promoter/s/Director/sofEntityarenotblacklisted. 

Anti-BlacklistingCertificate 

M/s ...................................... (Nameofthebidder),(thenamesandaddressesoftheregisteredoffice) 

hereby certify and confirm that we or any of our promoter(s)/ director(s) are not barred by State 

Government / any other Government entity or blacklisted by any state government or central 

government/department/LocalGovernment/agencyinIndiaorfromabroadfromparticipatingin 

Project/s,eitherindividuallyorasmemberofaConsortium/JVasonthe(Lastdateof submission of bid).  

Wefurtherconfirmthatweareawarethatourapplicationforthe“TenderforSelectionofService 

ProviderforProvidingFacilityManagementServices(FMS)wouldbeliableforrejectionincase any 

material misrepresentation is made or discovered with regard to the 

requirementsofthisTenderatanystageofthebiddingprocessorthereafterduringtheagreementperiod.Datedthi

s…......................... Day of 20...... 

 
 

 

Nameofthebidder 
 

 

Signatureofthe Authorized person 

 

NameoftheAuthorizedPerson 
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AnnexureVII:Self-declarationforNon-Performance 

I/We………………….…...herebydeclarethatmy/ourfirmM/S ................................................... have 

successfully executed the work order assigned by the State Government / any other Government 

entityoranystategovernmentorcentralgovernment/department/LocalGovernment/agencyin 

India.Thereisnoremarkofnon-performanceornon-complianceinanyofourpastprojects,orany 

contractualdispute/litigation/arbitrationintherecentpast.Datedthis .................................................... Day 

of….20………. 

 

Nameofthebidder 
 
 

 

Signatureofthe Authorized person 
 
 

 

NameoftheAuthorizedPerson 
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AnnexureVIII:TechnicalcapacityoftheBidder 

 

 
Sl.No. 

 
ClientName 

 
Year 

Total Nos. of 
Manpowerprovided 

to the client 

WorkOrder/ 
Client 

Certificate 

Certificate 

fromClient&Rem

arks 

      

      

      

      

Date: 
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AnnexureIX:TechnicalEvaluationCriteria 

 

 
Sl.No 

TechnicalEvaluation 

Parameter 

TechnicalEvaluation 

Criteria 

Max 

Score 

 
DocumentsRequired 

TQ1 
Numberofyearsofoperations 

in Facility Management 

Services. 

 3yearsorlower– 

5marks 

 4years–7marks 

 5yearsormore– 

10marks 

10 A copy of work orders / 

agreement & client 

certificate with Remarks 

copy previously issued 

TQ2 
The bidder shall have 

minimum INR 10 Crores 

Annual Turnover from 

consulting services from 

business operations in India 

foreachofthelast3Financial 

Years. 

 ForINR2–10 

crores–5marks 

 ForINR11–30 

crores–10marks 

 MorethanINR30 

crores–15marks 

15 A Certificate from the 

Statutory Auditor 

mentioning Annual 

Turnover fromconsulting 

services from business 

operations in India for 

each of the last 3 

Financial Years 

TQ3 Experience of Government 

transport / PSU transport 

projects in the India with at 

least 100 resources for FMS 

Services over 2 work orders 

or 200 skilled resources for 

FMS Services in 1 work 

/order. Work order 

date/agreement 

dateonorafter1stApril2016. 

Project citation along with 

Client supporting document 

(Workorder/Agreement/Client 

Certificate copy to be 

submitted. 

 Foreachproject5 

marks will be 

awarded 

 Maximumscoreis 

20 marks 

20 A copy of work orders / 

agreement & client 

certificate copy 

previously issued by 

State / Central Govt. or 

PSU in the Transport 

Sector 

TQ4 Experience of Government 

FMS service or similar 

assignments (which should 

include project / scheme) witha 

minimum supply of 

100manpower over 2 work 

orders / 200 skilled manpower 

in a single work order projects 

in India – Work order 

date/agreement date on or 

after1st April 2016 –Project 

citationalongwithClient 

Supportingdocument(Work 

 Foreachproject2 

marks will be 

awarded 

 Maximumscoreis 

10 marks 

10 A copy of work orders / 

agreement & client 

certificate copy 

previously issued by 

State / Central Govt. or 

PSU 



Tender for Selection of Service Provider for Providing Facility Management Services (FMS) 

Page61of64 

 

 

 

 

 
Sl.No 

TechnicalEvaluation 

Parameter 

TechnicalEvaluation 

Criteria 

Max 

Score 

 
DocumentsRequired 

 order/Agreement)copytobe 

submitted. 

   

TQ5 At least 100 resourcesfor FMS 

Services ontheESI rollof the 

bidding firm for last three 

financialyears.ESIcopytobe 

submitted. 

 50–100nos.of 

resources - 5 

Marks 

 100–200nos.of 

resources - 7 

Marks 

 200ormorenos. 

ofResources–10 

Marks 

10 A copyof the ESIC 

statement 

TQ6 ValidISOcertificationtimeline  3to5years – 5 

marks 

 Morethan5years – 

10 marks 

10 A copy of the ISO 

certificate 

TQ7 Presentation (Date to be 

communicated later) – 

maximum20minutesslotwill 

be given to each bidder 

Yourunderstandingof 

the Scope and 

Proposed Approach 

and Methodology and 

FMS 

Management,Busines

sPlanandprojectedcas

h flow (CAPEX, 

OPEX, RoI, RoRetc.) 

25 Presentation 
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AnnexureX:Financialcapacityofthebidder 

FormatforCACertificate 

(TheformatshouldbecertifiedbyChartedAccountant) 
 

Sl.No. FinancialYear Average Annual 

Turnover (INRCrores) 

Networth(inINR 

Crores) 

1 2021-22 
  

2 2022-23 
  

3 2023-24 
  

4 Average 
  

 

 
NameofBidder’sBankers: 

AddressofBidder’sBankers: 

Instructions 

1. TheBiddershouldprovidedetailsofitsownFinancialCapacityspecifiedintheTender. 

2. The Bidder shall attach copies of the balance sheets,financial statements and Annual Reports 

for 3 years preceding the Bid Due Date. The financial statements shall:  

a) ReflectthefinancialsituationandturnoveroftheBidder. 

b) Beauditedbyastatutoryauditor. 

c) Becomplete,includingallnotestothefinancialstatements;and 

d) Correspond to accounting periods already completed and audited (no statements for partial 

periods shall be requested or accepted). 

3. NetWorthshall mean (SubscribedandPaid-up Equity+Reserves)less(Revaluationreserves 

+miscellaneousexpenditurenotwrittenoff+reservesnotavailablefordistributiontoequity shareholders). 

4. TheBiddershallalsoprovidethenameandaddressoftheBankerstotheBidder. 

5. TheBiddershallprovideanAuditor’sCertificatespecifyingtheNetWorthoftheBidderandalso 

specifying the methodology adopted for calculating such Net Worth in accordance with the Tender 

document. 

6. TheBiddershallalsoprovideanAuditor’scertificatespecifyingtheannualturnoveroftheBidder. 

Dated this dayof............. 
 

 
Nameofthe CA with UDIN No: 

 

 
Signatureofcertifying CA 
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AnnexureXI:FormatforFinancialProposal 

To 

TheCollector-Cum-Chairman, 

DistrictLevel Atal BusStandNodalCommittee, Deogarh 

Date: 

 
Ref: Financial Proposal for Engagement of Facility Management Services (FMS) for 

AtalBus Stand Assets under DISTRICT ADMINSTRATION DEOGARH 

 
DearSir, 

We,theundersigned,offertoprovidetheservicesasmentionedinthescopeofwork of the 

Tender. Our financial quote is as given below. 

 

NameoftheProjectandscopeofwork FinancialQuoteinpercentage(withoutGST) 

 
SelectionofServiceProvidersforFacility 

Management Services (FMS) for Odisha 

State Road Transport Corporation (Atal 

Bus Stand) Assets. 

 
Monthly Service charge in terms of Percentage (%) 

towards monthly salary of each of the deployed 

FMS resources at Atal Bus Stand Assets. 

 
WeconfirmthatthePercentage(%)towardsmonthlysalaryquotedaboveisinclusive of – 

1) All the works detailed in the Tender Scope of Work; towards Management Services, 

Technical Services, Soft Service Support, Pest Control Services, Miscellaneous 

Deployment/Services,SundryExpenses/Overheads,House-keepingMachineriestobe 

deployed bythe Service-provider, Technical Tools & Plantsto be deployed by the Service- 

provider, consumable for cleaning, Plumbing and Pest control.  

2) Applicable taxes, cess, and levies, except applicable service tax which shall be 

reimbursed separately. 

3) Service Provider shall submit correct invoices including key deliverables 

otherwiseLiquatedDatalgesfordelay mentionedin Tenderwillbeimposed.Penaltyfordeficiency 

in Services shall also be deducted from the bill. 

4) TheMaterialandConsumablesshouldbeofgoodquality. 
 

 
OurFinancialProposalshallbebindinguponusfortheassignmentandthisproposalwould be valid 

up to 180 days from the last date of submission of proposal.  

 

 
ThisFinancialProposaliswithoutanycondition. 
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Yoursfaithfully, 

 
 
 

 

Forandonbehalfof(NameofApplicant) 
 
 
 

 

DulysignedbytheAuthorizedSignatoryoftheApplicant 
 
 

 

 

Name,Title,andAddressoftheAuthorizedSignatory 
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