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'REQUEST FOR PROPOSAL (2™ Revision)

! Outsourcing of Mechanized Laundry Services with Supply of
| Bed Sheets at Govt. Health Institutions

RFP Reference No: Nirmal / Mechanized Laundry /
Dist-Deogarh/ (RFP No. F2 4 )

Date: _no.rn, 2024
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DISCLAIMER

The information contained in this Request for Proposal (RFP) document or subsequently
provided to bidder{s), whelher verbally or in documentary form by or on behalf of the
Tender Inviting Autharity under Department of Health & Family Welfare, Gout, of Odisha,
oF any of their employees or advisers, is provided to bidder(c) on the terms and conditicns
1 out in this RFP document and any other terms and conditions subject to which such
information is provided, This REP document is not an agreement and s not an offer or
Invitation by the Tender Inviting Authority or its representatives 1a any other party, The
purpase of this RFP document is ta provide interested parties with information 1o assist the
formulation of their proposal and detailed Propasal. This REP document does not purport to
contain all the information each bidder may require. This RFP document may not be
appropriate for all persons. and it is not possible for the Department, their employess or
advisors to consider the investment objectives, financial situation and particular needs of each
party who reads or uses this RFP document. Some bidders may have a better knowledge of
the proposed Project than others. Each bidder should conduct s own investigations and
analysis and should check the accuracy. reliability and completeness of the information in this
RFP document and obtain independent advice from appropriate sources. Tender Inviting
Authority / Department, its employees and advisors make no representation or warranty and
shall incur no ability under any law, slatute. rules or regulations as 1o the accuracy,
reliability or completeness of the REP document. Tender Inviting Authority / Department
may in its absolute diseretion bul without being under any obligation to do so can update,

amend or supplement the information in this REP document,

Outeaarcing of Mot hanised Lagnd g Serveces ol Govle Health Erstitotian



RFP No. : Mirmal / Housekeeping Services / Deogarti/ RFP No: Bl ;’-1 Dated: 19 LR A0

SECTION-1 : NOTICE INVITING PROPOSAL

DETAILED PROPOSALS ARE INVITED FROM ELIGIBLE AGENCYS FOR SELECTION OF THE
MOST SUITABLE AGENCY TO UNDERTAKE MECHANIZED LAUNDRY SERVICES WITH
SUPPLY OF BED SHEETS AT GOVT. HEALTH INSTITUTIONS.

of opening of
Proposal andd
presentalion

1 | Period of Availability From 05.02.2024 to 27.02.2024
of RFP Document {[}:gwnlmdq ble {I.'.EI'I:I"W_l?_l?_';i_[_l’;‘_:__'-_'._"'.‘.-'-'-'.IL.".'I!:IE'F-.TE'__I'IL in) -
2 | Pre-bid Meeting Date: 12.02.2024, Time: 11:00 AM
Address: Ofo CDM & PHO, Deogarh
| Dist- Deagarh, Odisha, PIN-768108
| 3 | Last date and address Date: 27.02.2024, Time: 05:00 PM
for submission of
Proposal Address:
To
The CDM & PHO, arh
, O/e COM & PHO, Deogarh
' Dist- Deogarh, Odisha, PIN-76B108 I
NE : Froposaly should be rubmitted through Speed part / Regivtered post |
| ACourier -
4  Date, time and place

;} Technical Proposal (Part A}_q:rpeni_ng: 28,02.2024 at
12:30 PM

b} Financial Proposal (Part B):
The date of opening of financlal proposats will be intimated Ly

the COM & FHO qum DMD, Deogarhh, to the apency found
[ successiid i e technical proposad evalualicn,

(Bidders / authorized representative may remain present af

Ciutserircing of fachanired §

sl ry Siervices 8t Govk Health st ution:

the time of opening of proposal)
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ECTION 2 - INSTRUCTIONS TO BIDDERS
2.1 Scope of Proposal

fa) Interested bidders fulfilling the eligibility eriteria may submil their bid at the CDM & PHO,
Deogarh. However, the bidder submitting proposal for the concermed district fus to provide
the Mechanized Laundry Services jn DHM, SDMs, €HCr of Deagarh disirict ar per the lirt
altached in Section 6 and accordingly guote the prices i fhe price bid

(b) Detalled deseription of the objectives, scope of services, deliverables and other FeCuUIrETenis
relating to “Provisioning of Mechanized Laundry Services at Gowvt. Health Institulions”™ are
specified in this RFP. The manner in which the Proposal is required 1o be submitted. evaluated
and accepted is explained in this RFP:

(c} The selection of the Agency shall be on the basis of an evaluation by the tender committes of
Deogarh District. through the Selection Process specified in this RFF, Bidders shall be deemmed
lo have understiood and agreed that noe explanation or justification for any asped of the
Selection Process will be given and that the decision of COM & PHO cum B, Dopeaeh 16
without any right of appeal whatsoever:

{d) The bidder shall submit its Proposal in the form and manner specified in this RFP, The
Financial Proposal (Part B) shall be submitted in the format specified in F1, F2. Upon selection,

the agency shall be required to enter into an Agreement with the £0M & PHO cen DATD,
Beceard; in the form specified at Annexure .

2.2 Eligibility Criteria
The bidder should fulfil the fellowing Eligibility Criteria:

I Must be registered in India as a Company (Companies Act 2013) / Partnership Firm (Indian
Partnership Act 1932 / Limited Liability Fartnership Ac 2008). Society (Socielies Registration
Act 1860} or & Trust (Indian Trust Act 18BB2} and its amendment thereal.

Il Consartium is not allowed '

| L Must have an average Annual Turnover of Rs. 2 Crores or more during the |ast three financial i

, years (2020:21, 2021-22 & 2022.23)

LIV, Must have minimum 32 years of warking experience in the field of mechanized laundry & linen
management services In Covl. Hospitals & Institutions £ Put. Hespitals / Railways on the
stipulated date of bid swubmission.

V. Should have enrolled at least 20 laundry persannel as on date of bid submission, Work order /
contract coples must be submitted In spport ef the no. of laundry personnel deploved as per
Format TdA & T4B

VI. Must have deposited EPF & ES| against all staffs under its payroll regularly on monihly basis,
The documents pertaining to ECR of EPF and Challans of ES| for the last 3 months prior 1o
manth of publication of tender must be furnished in the lechnical bid.

| VIl. The Bidder must not have been blacklisted either by the tender inviting authority or by any
State Gowt. or Govt. of India organization. The agency shall submit undertaking regarding the |

i same on Non Judidal Slamp paper of Rs. 20/ as per Format Té. '

VIIL Must have valid 150 9001 : 2015 /150 45001:2018 cerlification

| IX. Must be registered under EPF

X, Must be registered under ES|

| XL Must have o PAN

| Al Must have ST registration number,

Liisourceng of Mechan:s:
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2.3 Proposal Submission

bidder submitting proposal for Deogarh district has 1o provide the mechanized laundry services in
RHH. sSDHs. CHEs of Deogarh distric as per the list attached in Sectlon & and accordingly guoie
the prices in the price bid.

Interested eligible bidders may submil their bid a1 Ovo Con & PHO cuimy DA Deapash. The

The proposal shall be submitted in two parts;

(1) Part A — Tender Document Cosl, Bid Security & Technical Proposal as per format set aut in
RFP.

(2} Part B - Financial Proposal as per the format set out in RFP.,

(i} The Proposal shall be typed or written legibly in indelible ink and shall be signed the
authorized representative of the bidder,

(i) Power of Attorney for signing of bid: The bidder should submil & Power of Attarney as per
the Form T5, authorizing the signatory of the bid to commit 1he bidder,

ifi} Any Interlineations. erasures ar overwriling shall be valid only if the person or poricns
signing the Proposal have put his/thelr initial prior te submission of the same.

2.4 Bid Document Cost

The bidders shall have to furnish a bid document cost of Re.1.500/- {non-refundable) in the shape

of a Banker's cheque: / Demand Draft from any MNationalized / Schedule Bank payable at
{DECGARH) and in favour of Z55. Non-NREHM. DEOGARM.

In the absence of the bid document cost, the technical proposal of the bidder shall be rejected.

The bid document eost should be put in the Technical Proposal (Cover A) envelop.

2.5 Earnest Money Deposit (EMD)

The bidder along with the technical proposal shall have to furnish Earnest Money Deposit (EMD)
amounting to Rs.1,00.000/- (refundable) in the shape of Banker's cheques / Demand Draft from

Mationalized / Schedule Bank payable at DEOGARH and in favour of Z35. MNon-MRHM,
DEOCARH,

In the absence of the EMD, technical proposal of the bidder shall be rejecled. However, as per
the Finance Department. Gowt. of Oditha office memarandum ro. 21926 dated 12,8.2015, the
local MSEs registered with respective DICs, Khadi, Village, Cotlage & Handicraft Industries. O81C
and N3C are exempted from submission of EMD while parficipating in tenders of Gowt,
Departments and Agencies under s control, It is further clarified that the above exemplion i
applicable to local MSEs registered in Odisha only. This exemption to the local MSEs shall be
applicabde if the kind of service as required under this tender enquiry s clearly specified against

the details of the service 1o be provided in their DIC / NSIC registration certificate (1o be
furnished inthe technical bid.

s
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The EMD shall bie returned 1o unsuccessful bidders within a period of 4 weeks from the date of
annocuncement of the successful bidder.

The EMD shall be forfeited if the bidder withdraws its proposal during the interval between the

proposal due date and expiration of the proposal validity period of on in cawe al siiceessiul
bidder. il doei not execute the agreement.

2.6 Packing, Sealing and Marking of Proposal

{a) The Technical Proposal (Cowver A} and Financial Proposal {Cover B) must be inserted in
separale sealed envelopes, along with applicant's name ancl address in the left hand comer
of the envelope and super seribed in the following manner,

- Cover-A - Technical Proposal for “Mechanized Laundry Services at Health Facilities in
Deogarh™.

- Cover-B - Financial Proposal for "Mechanized Laumdry Services at Health Facilities, in
Decgarh™,

(b} The two envelopes, i.e, enveiope for Part-A, Part-B must be packed in a separate sealed
outer eover and clearly super seribed with the following:

-~ Proposal for *Mechanized Laundry Services at Health Facllitios in Deogarh™,

~ RFP no. & District Name- {The hidder

should dearly mention the RFP no, & District name
for which the propesal is submitted)
The bidder’s Name & address shall be mentianed in the lefi bottom cormer of

the outer
envelope.

(€} The inner and cuter envelopes shall be addressed to the CDM & PHO cum DMD. Deogarh at

the detail address mentioned at the Section - 1 (31, Ne.3 of the table): Motice Inviting
Proposal.

If the outer envelope is not sealed and manked @i mentioned shove, then the O the COMO.
Lecparf; will assume no responsibility for the tender's mipacement of premaluee OERENIng,
Telex, cable or facrimile tenders will be S relected,

(d) Content of the Proposal

I. Cover A (Technical Froposal)

The bidders are requested to' summit s detailed technical proposal with respecl 1o the

outsourcing of mechanized laundry services at health institutions during the proposed contract
peried in conformity with the Terms of Reference forming part of this RFP,

. EMD of Rs.1,00,000/- (Rupees One Lakh only) in the shape of a Demand Draflt in favour
of Z55. Non NRHM. Deogarh.

2. Bid document cost of Rs,1.500/- (Rupees One Thousand Five hundred) in the thape of a
Demand Draft in favour of 285, Mon NRHM. Deogarh.
Form T1

Form T2

Lodb s
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9.

10.
11.

12,
13,
14,
15,
16.
17.

1B.

Photocopy of the Registration Certificate of the Apency

Phatocopy of PAN

Photocopy of GST, EPF, ES| & Labour Registration certificate

Photocopy of the ECR of EPF and Challans of ES| {or (he month of for the ast 3 months
prior to month of publication of tender towards EPF & E£5) payment of the personnel
teployed by the agency.

Photocopy of 150 9001 : 2015 / 150 45001 128 cerdification

Form T3 {Turnover Certificate from the Charlered Accountant)

Photocopy of the audited Profit & Loss Statement in the last three linancial years in
support of the turnover certificate [2020-21, 2021-22 & 2022-23]

Form T4 . Relevant Experience Details in managing hospital laundry services in G, 7
Put. Hospitals / Rallways / Hotels the last three WEears,

Photocopies of work orders ¢ contradts executed in suppart of the information furnished
in Farm T4

Photocopied of Client Certificates in su
furnished in Form T4.

Form TS - Power of Attorney autharizing the signatory for sgning the proposal on behall
of the proposer/Bidder

Form Té - Affidavit certifying that the Entity/Promoter(s)/Directors/Pariner(s) of Entity are
not blackiisted.

Form T7 - Letter of Declaration (Anti Collusion Certificate) mentioning that the bidder will
not collude with the other bidders.

Any other details. the bidder like to indude in the proposal.

Pport of the projects executed as per information

Il. Cover B (Financial Proposal)

l.

2.

£

The bidder must submit the Financial Proposal using Form specified in Form F1. F2 with
proper signature and seal of the bidder.

In case of any discrepancy between figure: and words in the financial proposal, the one
described in words shall be taken into consideration,

The same person signing the REP shall sign the financial parl also,

2.5 Number of Propasals

Interested bidders fulfilling the eligibility criteria may submit their proposal o Deogarh Diviricl,

A bidder is eligible 1o submit only one proposal for the District. for which the bidder is
submitting its bid,

2.6 Validity of Proposals

The Proposal shall remain valid for 180 days after the date of bid opening. Any Proposal, which
is valld for a shorter period. shall be rejected as non-responshee.

2.7 Cost of Proposal

The bidder shall be responsible for all of the eosts associated with the preparalion of thelr
Froposals and their parlicipation in the Selection Pracess, The concerned district authority will

neither be responsible nor in any way liable for such costs, regardless of the conduct o
outcome of the Selection Pracess.

Dutsourcing of Mechanized Leuedry Services o Gowt, Health st utians




<.8 Acknowledgement by the bidder

{a) It shall be deemed that by submitting the Proposal, the bidder has: -

(i) made a complete and careful examination ol the RFF;

(ii) received all relevant information requested from [he Deogarh DHstrict aulhority:

i) acknowledged and accepted the risk of inadequacy, error or mistake in the
information provided in the RFP or furhished by or on behalf of the district authority
relating 1o any of the matters stated in the RFP Document:

{iv)  catislied itself about all matters things and information, necessany and required {or

submitting an informed Propesal and performance of all of its obligations there under:
{vlacknowledsed that it does not have a Conflict of Interest: and

fvi) Agreed to be bound by the underiaking provided by it under

b} The district autherity shall not be liable {or ary amission, mistake or error on the part of 1he
bidder in respect of any of the above or on aceount of any matter or thing arising oul
of or concerning or refating lo RFP  or the Selection Process,  Including any error or
mistake therein or in any information or data Eiven by the concerned district autherity,

and i terms hereni.

2.9 Language

The Proposal with all accompanying documents (the "Documents™) and all communications in
relation to or concemning the Selection Process shall be in English language and strictly as per the
forms provided In this RFP. No tupporting decument or printed literature shall be submifted
with the Proposal unless specifically asked for and in case any of these Documents Is in anather
language, it must be accompanied by an accurate translation of the relevant passages in English,

in which case. for all purpases of interpretation of the Froposal. the translation in English shall
prevail.

210 Proposal Due Date

RFF filled in all respect must reach /o the COM & PHO cum DMD, Deogarh at the address.
time and date specified in the Section-1: Schedule aof Proposal Submission, through Speed Post /
Regd. Post / Courier, I the specified date for the subsmission of RFPs is declared as a holiday,
the RFPs will be received up ta the stipulated time on the next working day.

2.11 RFP Opening
(a}The authority of the district will open all Proposals,

authorized representatives who chooie to altend, at the
the Section 1: Notice Inviting Proposal,

in the presence of bidders or their
location. dale and time mentioned in

(b} The bidder/Iheir authorized representatives who will be present shall sign a register evidencing
thelr attendance.

() In the event of the specified RFP opening date being declared a holiday. the RFPs shall be
opened at the sttpulated time and location on the nest wiarking day,

e Laundry Sedvices ot Gowl, Mealt Indtitidian



SECTION 3 . TERMS OF REFERENCE

3.0 Introduction

Linen and laundry services are one of the meost important support services in the presen day
hospitals, The mechanized laundry services indude a wide range of activities and service:
pertaining (o procurement, washing. deaning, disinfection and distribution of clean linen to
hospital Inpatient and outpatient areas. The mechanized laundry ervice i responsible for
providing an adequate, clean and constant supply of finen 1o all wiers In a hospital, The main
abjective is to provide clean, stain free and odorless finen in a presentable look 1o the Hosplal.
All funclional clinical and non-elinical areas where Liner i generaled will be in the scope of
Mechanized Laundry services, Mechanized Laundry services shall be provided round the clock on

all days including holldays, so that all areas will be provided by dean linen at sl times, Scope of
Services:

3.2 Functions of Hospltal Laundry

The basic Tunctions include:

*+ Procurement & supply of bed sheets as per defined specification & requirement,

= Segregalion, Collection of dirly linens/garments from earmarked place/places in the hospital
as per BMYY rules,

* Spotting of stains (blood, body fluid, rust. oil etc). removal & decontamination observing
due procedures in presence of Staff Murse l/c or any other asigned persons for sailed/!
infected linen,

= Washing, extracting, drying. ironing. folding. mending and delivery the same after
launderings washing al the earmarked places.

Repairing/ condemnation of tom linen and keeping record of condemned linen,

Bed making for existing indoor patients excepl those planned for discharge on the same day

in a defined time period (once in a day) as decded for individual institution. The bed

making for new indoor patients would be taken Ups by Staff Murse,

3.3 Scope: Coverage of Intuitions
1) Establishment of Mechanized Linen Laundry

The selected agency shall establish the mechanized laundry infrastructure as mentioned in dause
3.12 at one central place in the district. the space for which shall be provided by the district, The
selected agency shall undertake the cleaning of linen. calendaring at the central location and

supply the washed linen and collect the solled linen at all the health facilities through suitable
transport mechanism.

2) Mechanized Laundry Services
The selected agency in a district shall have to do the laundry Services in all the category af
institutions of that distric {with hedded facility). The detailed list of category of institutions of
the district and their bed strength is mentioned al Section & of the RFP. In case, the sanctioned

bed strength of any institution will be enhanced by Government during the tender period. such
institutions will alss be covered as per prevailing terms & conditions,

HF—
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3.4 Types of Linen covered under the seope of Mechanized Laundry services-

a) Ward Linen: This consists of
olankets used by the patient
by OT. Labour room, Procedure room finen: This includes items such as pyiamas, kuras,

gowiny, coats, shirls elc. wom by surgeons. anaesthetists, OT personnel and alsa surgical

BOwns, caps. masks, lrolley covers, OT lowels etc, required in OT, labour room and
procedure rooam,

¢} General Purpose Tinen: This includes curtains, drapes. mosquito nets,
similar ltems commonly wsed in all parts of the hospital. This
used for patient care.
3.3 Classification based on colour of linen

a} Ward Linen:

Bed Sheet: It shall be white in colour, but a colour stripe (& inch) will run through the middle
of body (breadth) of the bed sheet which will contain printed NIRMAL logo within the

Stripe.  as per prototype mentioned at Annexure-1l, The bed sheet shall be provided by the
agency.

By

patient bed clothing such as bed heets, plllows cower f

ohle elothes aned
is the linen which is not

Froposed 7 Colour Stripe for 7 days

5. Day | Specified Colour Stipes

1 _ Menday ) Fink

2 Tuesday M _Blee = — -
3| Wednesday | = ey

4 | Thursday ! - Cireen

& Fricay "] Yellow s}
& _ Salurday 1 Viclst ==
L7 ungwy -1 Red

bl Blanket: It will be brewn in eolaur {shall be provided by the health facility)

¢} OT. Labour Room, Procedure Room linen: These should he green in colour including
declor's gown {shall be provided by the health facility).

3.6 Procurement of Linen

The procurement & supply of bed sheets will only be done by the Agency. which will be
replaced in every 1 year, provided, that is in good condition withoul any tearing & stain. All
other linen iterns will be procured by hospital administration.

The detailed specifications of Color coded bed sheets for procurement is given below:

S| MName of the |  Size / Specification
[ item |
1 | Bed Sheet | #B% polyester and 52484 Catton, Weight ol the bed sheet shall
_ _ |notexceed 500gms. -
A ||ﬂ'| -
A
SUtLourcing of Mechanizid Launcry Setvicosat Gowt, Mealtl institid i Papc ()
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. | Name of the

Size [ 5PE'C'I.ﬂ{E'[iE|T|1._

Colour: White bleached with a colour Stripe (6 inch) run

through the middle of body (breadih) of the bed sheet with a
logo printed within the colour Stripe. |
Both side stitching, Length (Min.} = 230 cmy., Width {Min.) = 150

Fiad

| Requirement of the bed sheet should confirm to IS 17630 : 2021 |

| {for Medical Textiles - Bed Sheet Specification)

| Test report of bed sheet from a Gowl/ NABL laboratory
confirming to 15: 17630 : 2021 for each lot of new supply has te

e | be submitted at the time of supply.

3.7 Supply of Bed sheets

The Agency has to provide bed sheet: as per availobility of patients on a particular day
irrespective of sanctioned bed strength,

3.8 Frequency of change of linen

The details of the frequency of change of different linen items is mentioned al Annexure- |I
3.9 Method of Cleaning/ Infection Control;

a)  Dirty linen {no infecled linen) should be washed in the first batch.
b) Soiled & Infected Linen after sluicing should be treated with hot water & detergent at 65

degree Celsius with the wash gyele for ten minttes and 71 degree Celsius with the wash
cycle for three minutes.

€  Mattresses and pillosas with plasiic covers (hot 1o be weighed) should be wiped over with
disinfectant such as 70% alcohol or 1% sodiem hypochloride.

d) The Agency will teach and train it's stafl on infection controd practices. The linen will have
to be collected at least twice a day / as required.

€} The Agency will make arrangement to collect linen in specified trolleys from all designated
area within the hospital,

f)  Transportation of Linen shall be done by the Laundry staff.
3.10 Washing Materfals & procedures

The washing material used should be friendly to human skin and linen fibers should net be

damaged. If it is found thatl at damages occur due 1o use of wrong chemieals, the same shall be
rectified on risk and cos! of Ageney.

The provisional requirement of Decontamination & washing agents for 100 kgs are as mentioned

below:
5l Material required for 100 kg Linen Nos. ‘
B - ' L Asper WHO
|| Decontamination | puidelines
2 | Enzyme hased Detergent | 3.2 kgs |
3 | Neel _ 30 gpms '

Lutiaureing of Mechamzed Lavndry Serdcim ol Govl: Health [nstitetions Pi ':’-.! |



The Azency will be responsible for supply / installation / refilling / mairtenance of
equipment fconsumables used in wadiin
Purpcses

all such ttems /
E areas and other areas of the hospital for Laund ¥

The delails of provisional washing procedure is mentioned al Annexure- IV

3.1 Handing over & taking over of Linen

a} Proper physical inspection and counting of the linend at the time of receiving of each batch
of laundry is to be carried oul by the Agency in presence of Hospital Stalf Ward Ife / Asst
Matron ¢ Matron ¢ Nadal Officer 1o ensure proper laundry services as per the service |evel
agreement. The observations shall be recorded as per agreed log book or check list/ reporls
and duly counter signed by both parties.

B} In the same way. proper physical nspection and weight (in Kg) as well as counting of the
dry linens at the time of delivering each batel of laundry is to be carried oul by the AZOnCy
in presence of Hospital Staff Ward I/c / Asst. Matron / Matron { Nodal Officer to ensure
proper laundry services.

c) For taking the weight of the linen, blue tooth enabled weighing scale has 1o be installed by
the Service Provider, The blue tooth enabled weighing scale must have minimum 100 Kg
Capacity with Sgm accuracy level with due calibration.

d} The observations {both guantity as well as weight) shall be recorded as per agreed log book
or check list/ reports and duly counter signed by both parties. The welght of each bateh of
laundry shall be taken after washi drying & calendaring at the time of delivery,

e} The Agency will segregate tem or damaged linen / garments al the fime of receiving
Jdelivering and will report to Hospital Staff Ward 1/e / Asst, Matron/Matraon/ Nodal Officer
of the hospital.

f) In case of any darmage or theft /loss/ shortfall is noticed for bed sheet at the time of delivery
by the Agency, the same shall be recorded & replaced by the Agency immediately,

2] However, in case of thefl exclusively in the count of bed sheets is noticed al the time ol
handing over 1o the Agency, the same shall be recorcded & the cost (For Bed Sheets only)
would be reimbursed to the Apency @ R 1504 per piece by the District authority out of

available fund. But the Agency will immediately replenish the bed sheets withou
mterruption in services,

3.12  Setting up of Mechanized Laundry

a) Hospital administration will provide the ipace 1o the agency at one central place in the
district for setting up of laundry department and an office room, where the Agency and his
owmn supervisory or office daff can control the Laundry staffs working in the hospital, The
existing laundry space / space in CS5D location if any at the districc may be given by the
district / institution autherity to the agency for establishment of the meeh anized laundry,

b} Building with Traffard sheet roof will be construeted for sefting up of Laundry Linit whers
required sultable space in exdsting building is nod available in the hospital premises,

c) The selected agency shall establish the mechanized laundry infrastructure as mentionad in
clause 313 al one central place in the district. The selected agency shall underiake the
ceaning of linen. calendaring at the central localion and supply the washed linen and collec
the soiled linen at all the health fadiities through their suitable transport mechanism.

tl) The selecied agency shall establish the mechanized laundry infrastructure as per the supgested
; layout plan (Annexure-V)
AL

e
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€} The selected agency in a district shall have to pravide the laundry Services In all the category
of institutions of that district fwith bedded fadility). The list of category of institutions of the
district and their bed strength is mentioned at Section 6 of the RFP. In case, the sandioned
bed strength of any institution will be enhanced by Covernment during the tender perind,
such institutions will also be covered as per prevailing terms & condilions,

I The Agency will amange for all lems needed for it saff, Le.,

Biometric system,
compulerized inventory of stores elc.

g} The monthly electricity and water cha

rges of the mechanized laundry systemn will be borne
by the agency,

h} The hospital administration will provide tpace for a sdore room to the Ageney
of the hospital close te the work area, The stare keeper deployed by the Agency will dore

all their liveries. materials, equipment In the store room at his/her own risk & cost and

maintain a preferably computerized record of the stares which shall be opened 1o inspection
by hospital administration staff during warking hours,

in the premise

313 Equipmen! & Tools

Outsourcing ol Bochaniped Lounmdry Sorvices at Govl, Heakth institution.

Following minimum no. of suggested equipment, tools, tackles, their accessories, consumahles

etc. are to be provided and maintained In the Hospital by the Apency. Number can be
increased / decreased as per bed strength,

< Name of Equipment with equipment consumables if any for Mechanized
1 Laundry

| | Washer Extractors {of adequate capacities based on bed strength)
2 Dirying Tumblers {of adequate capacities based on bed strength)
3 | Blectric Calendar e i o )
4 | Vacuumn Finishing Table with steam iron and integrated steam generator
s

&

A

| (electrical)
| Dry Linen Trelleys (300 Ltr) _ ) o
Wet Linen Trolleys (300 Lir) = )

i et -

| | Folding Tables
B | Stainless Steel Racks . =
9 | Sewing Machine . .
10 Digital Bluetooth enabled \Weighing Machine (=100 Kg min., with 5gm

| gccuracy)

The number of items given above of the mechanized laundry system is to be maintained af
one centralized location of the district, according to specified frequency/time. Quantity and
frequency of use may be increased depends on work load, henee 1o be provided as and when
required. The necessary stand-by arrangemen! of equipment/materials thall be the BEency's
responsibility. Agency has to manage the above machines and their consumabiles/spare parts

within the Management Fee/Service Charges. No extra payment shall be made 1o the Agency
for providing machines and its maintenance,
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Uniforms of Laundry staff, I- Cards. covered lralleys, salely gears elc. are 1o be provided by
the Agency as per requirement,

315 Manpower & Training

8} The Agency has to engage one dedicated Supervisor for hospitals having 100 and above
beds and asign one person as Supervisor oul of other manpower enpaged for laundry
services for less than 100 beds who ean coordinate with the systern. Other manpower |ike

Laundry Operator and pressers, Laundry Attendants & Tailar will be engaged as per
requirerment,

bl The Agency shall have adequate ne. of manpower ai mentioned above and also arrange a
pool of stand-by Laundry staff in cgse any Laundry stafl absences from the duty. the

reliever of equal status shall be provided by the Agency from an exlsting pool of Laundry
staff.

€} Any misconduc mishehavior on the parl of the manpower deployed by the Agency will
nol be tolerated and such person will have to be replaced by the Agency at his own costs,

visks and responsibilities immediately, with written intimation to the designated nodal
officer.

d) The Laundry staff deployed through Agency in the health facility (lez) shall het claim ary

benefit, compensation, absorption or regularization of their services in the gonsl
establishment under the provision of any staty tory act,

&) The Laundry staff deploved by the Agency shall nol divulge or disclose any details of office.
operational  process, technical  know-how, security  arrangement,  administrathee/
organizational matters to any third person, & all of that are confidential and secrel in
nature, In the evenl of being found that the official secrecy has been disclosed and for the
purpose of security arrangement and or for other purpose, il is desirable 1o remiove the said
person, the nodal officer of the haalth facility has ewery right to remove the wid person,
immediately and responsibility if any te be borpe by the Agency.

t}  The Agency shall ensure thal the person deployed are disciplined and shall enforee
prohibition of consumption of alcahalic drinks, paan, Gutkha, smoking, loitering and shall
nat engage in gambling or any immoral act,

gl The Agency must employ adull labour anly and they should be physically fit to work
described under the contract, Employment of child labour will lead ta automalic
termination of the contracl. The Agency shall engage only such workers. whose
antecedents have been thoroughly verified. including character and police verification and
other formalities. The Agency shall be fully responsible for the conduct of his stafi and all
liabilities (civil or criminal) arising out of misconduct of staff in any manner whatsoever,

h} €V of each laundry stafi propoied along with the following documents are 1o be submitted
by the Apencies:
a} Educational Certificates
b1 Training Certificate, if oy
€} Previous work experience
dl Police Verlication Certificate

L8 TR TR] o nE Of Meedyznaeed I_.-_|_|.'||"I' Serwtors gl Giwl, Hoalth Imevitartinr



i} All the stafl shall be trained on infection controd practices & other skill building areas as

required for management of Laundry & Linen services, 1 day Refresher training on quarterly
basis need to be taken up with quality.

316 Laundry Monitoring and Control
a} Proper physical inspection and weight (in Kg) as well as counting of the linens at the time

of receiving as well as delivering of each batch of laundry 1o be carried out by the Agency
personnel! Supervisor in presence of hospital I/C sister ¢ nodal officer to ensure proper
laundry services as per the service standards. The observations showld be recorded as per

agreed log book or check list/ reports and duly counter signed by heth parties.
b) There should be no wrinkles and wetness after calendaring,

c) Clothes should retain their soft feel and water absorbing capacity, linen should be hygienic.
bacteria free. stain free and odor less,

d} The Agency is also required to provide an instrument far chedking the whiteness of linen
and this instrument shall be calibrated at regular interval and mutually agreed and
calibration records shall be shown to the hospital as and when demanded.

) The Agency shall collect linen ence In a day in a defined time frame as per the convenience
of the hospital sdministration and return the cean linen al leasl once In a day.

f}  Once the Laundry stafi is allotted the work he or she will be under supervision of the
Nursing Superintendent/Supervisor and in addition to the instructions issued by the Agency,
they have to follow all instructions and orders glven by the sister I/C / Supervisor ¢ Officer,

All instructions given by Nursing Superintendent fSupervisor/Officer should be conddered
in the scope of werk if it Is for the benefit of the patients.

g} Attendance of Mechanized Laundry Personnel:

. The agency shall install the Biometric (with face reader / retina scan) Attendance System
at the concerned health facilities (DHH / SDH / CHC). Both entry & exit time shall be
recorded. Procurement, Installation & Maintenance of the biometric device shall be Lhe
responsibility of the agency.

2. The Registralion Progess of the housekeeping personnel and monthly attendance report
generation from the Blometric (with face reader / retina scan) Attendance System installed

by the Agency shall be done by the designated personnel {Medical Record Asslstant) of
the concerned health facility.

317 Payment:

Payment will be made based en weight (Per KG) of washed linen after calendaring as per the
rate finalized through competitive bidding process,

Butsgurcing of Mechanized Laundry Services ot Gowt, Health Inckitatisns fraae ||



318 Performance Review Criteria and Penally from Bill Payment:

Performance review shall be carried out on a quartetly basis as per the following criteria and
the penallies from the bill payment shall be as follows:

Method | Max  Score | Score |
Menitoring Parameters of | far each
B prsessment | Category *
Altendance, Uniform and Use of Record
PPE during duty time of the Review 1
Laundry daffi [Standard- No
(penalty imposed) | — )
Timely supply of materials as Observati
mentioned in  the service o 1
_standards ) ==y
Observati
Equipment up-time >= 959 | il Z
Record
b Review —
Collection,  Segregation  and Record
tramsport of dirty f solled linen Rewview S
in agreed time lires
Washing and calendaring Record
frening in agreed time lines as Review 3
per  the service standards
[Standard-No penalty imposed ) e
Delivery of washed laundry in Record
agreed time lines as per the Review 1
service standards (Standard - No
penalty imposed ) : | B
Fatienl Satisfaction study result Record
(Standard-90%; positive Renviow 1
response = ozira N B
| Total I S S S

" The conditionalities of perfarmance indicators and scores may be changed basing on the
requirement,

Total Score o Penalty from Bill Amount |
< ar= ?5% 2 % pe-nahy from Bill
L TE".-'E:- and < E‘D % e, 1% penalty from Bill
[ — = |::r ::-'El'ﬂ% e G 5 _Zero penally
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3.19 Other Penalty:

1. Service level agreement | Penalties for non-compliance
Late Collection / picking up of linen Rs. 100 per hour for delay more
1 o — | than 12 hours,

Late r:i'ét:ri-ler.'-,.;';r'i::ahding over of the
washed/ deaned linen/dresses ete,

e of sub-standard detergent/ Re. 1000/ penally  will  be

5 | chemicals for washing of imposed on each occasion.,

linens/dresses etc. during inspection
by the Hospital Administration,

Improper handling of infected/solled Rs. 500/~ on each occasion.
linen or improper disposal of left out To be complied falling which
3 | chemicals  and  other  washing conirad may be terminated for
materiais. Blo-medical waste is rod repeated offence,
disposed off as per the application
rules, = d . . 4
4 | Damage or thefi/lost/short fall of the ' To be replaced by the agency
| linen etc, at the Agency end | with same specification
The Laundry Men/Stalfi are not Rs. 100/- on each accasion,
a weanng proper uniform/badge ete,
Misuse ef resources for commercial 109 of the billed amount of the
& | Purpose by the agency. aenely .
Contract may be terminated for
repeated default as per Buyer's
= discretion.

3.20 Major Role of Agency

-

The Agency is assigned to do sorting. washing, extracting, drying, ironing. folding,
mending and delivery of linen.

In addition to the above mentioned activities, the Agency will procure & supply of Bed
sheets,

Establishment of the laundry unit with office for management of laundry & Linen serviges
will be the sole responsibility of the Agency.

Monthly payment of elecricity and water as per the utilizatlon of electricity.

The Agency has to deliver services as per Tok specified in the RFP.
Periodic tralnlng to each staff.

3.21  Major Role of Hospital Administration { Authority

Lratseircing

Provide space for edablishment of laundry unit.

Provide adequate electrical SUpply & water supply at the laundry unit,

Provide separate meters for electricity and water for the Agency and the equal amount will be
deducted from the monthly payments of the agency as per the utillzation of electricity.
Fayment as eligible to the Agency on monthly basis. 9
Regular monitoring & quality assurance, /j,ﬁ e

of Mechanired Laundry Services at Govl, Health Instfutions Fagn¥7
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SECTION 4 - TERMS & CONDITIONS
4.1 Period of Engagement

) The engagement of the agency shall be for a period of three years from the date of signing of

contracl. Howewver, the agreement with the agency shall be signed initially for a period of one
year from the date of sdgning of the contract. which shall be renewed on a yearly basis based
on satidfactory service of the Service Prowider as per due assessment,

b) The agency must sipn the contract (in the given Format) sithin 15 working days of sae of
Letter of Award / Inlimation,

4.2 Award of Contract

On evaluation of technical and financial parts of RFP and decision thereon, the selected
bidder shall have to execute a contract with the Ristrict Authority within 15 days from the
daie of acceptance of their bid i communicated to them. The terms and condition, terms of
reference of this RFP along with documents and infarmation prowided by the selected bidder
shall be deermed to be an integral part of the contract. Before execution of the contract. the

selected bidder shall have to deposit the performance securily deposit as per clause 4.4
mentioned belows,

4.3 Allotment of Districts / Institutions-:

a) An agency can accept work orders of maximum of ten (10) Districts / Other Institutions.
However, agency can apply for any no. of districts / ether Institutions.

b) In case an agency succeeded in getting work orders for more than ten Districts / other
Institutions as per the competitive bidding process fas per the revised RFP - Mowv.2023). then
the concerned agency has to execute the work order of such ten districts / other institutions
{in order of getting work order from the concerned districts {4 institution) within 7 days from
receipt of work order and decline the rest of the districts / other instilutions,

] Wany L1 hidder of the district / other institution decline the work arder in the ciroumstances
mentioned above. in such case the concerned district / other institution has to negotiate with

L2 {L3. L4..and so on in the that order} bidder of that District / other institution to agree to

the L1 price and to finalize the bidder & issue work order

If in the negotiation process mentioned in dause 4.3 (c}. none of the bidder (L2, L3.... & o

on in that order} agrees to the L1 price. then the L1 bidder may be awarded the contract, even
if the said firm has been awarded the contract in 10 districts.

o)

4.4 Performance Security

The performance security deposit is for due perfarmance of the contract, As the contract shall
be signed initially for a period of one vear, the selected agency has to furnish a performance
security deposit amounting to 5% of the total contract value {for one year) of the concerned
districi / Institution in the shape of DD /7 BG from a National J Scheduled Bank in India. The
amount of Earnest money deposit of the selected Bidder can be adjusted against the
pertarmance security deposit. The successful Bidder in case of Local MSE will have 1o e prosi)
25% of the stipulated Performance Securlly fi.e. 25% of 5% of the total contract value for
three years) by way of demand draft drawn on any MNalionalized / Scheduled Bank payvabile af
lacation of the concerned Distriet or Bank Guarantee from any Malionalized / Scheduled Bank

Ca vaurcdng of WMechamizod Lakindry Services ol Gowl Hizalth ekt IEHREY



in favour of COMEPHO cum DMD, Decgarh. In case of BG, the BG shall have to be walid fos
o period of 90 days beyond the contract period. Mo interest shall be payable on the

Performance Security. In case of renewal of the contracl, the wvalidity of the BG has to he chily
revalidated for 90 days bevond the new contract period,

The District Authority / Institution in the lollowing circumstances can forfeit it:

1) When any terms or the condilion of the contrad is infringed.
2} Vhen the service provider Tails in providing the required seruices satisfactorily

4.5 Commencement of Service

The selecied security agency is required to edablish the mechanized laundry service al one

centralized location of the district and start service at all concarned facilities of Deogarh district
(OHH, SDH, CHC) within 45 days of signing the contraci,

4.6 Payment & Price Validity

a) The Agency shall be paid on monthly basis as per the rate / kg finalized through the tendering
process. The cumulative weight of the washed and delivered linens on a daily basis shall form
the basis of total weight of the linen in a month based on which payment shall be made, The
price shall be all-indusive including the cost of manpower and their management including
statutory  obligations, equipment, washing materials / consumables. elecricity & water
expenses and management of the laundry unit.

b) The price as quoted by the Agency shall remain unchanged during the contract pericd.,

<} GST as applicable shall be paid at the applicable rate,

d) TDS as applicable shall be deducted from the payment as per the Income Tax Act

4.7 Penalty

In case the Agency fails to commencefexecule the work as stipulated in the agreement or gives
unsatistactory performance or does not meet the statulory requirements of the contract, CDM
& PHO, Deogarh reserves the right to impose the penalty as detailed below:

a) Commencemeant of the Work:

1} 0.5% of annual costs of Contract / Agreement value {per health fadility) per week of delay
up to four weeks of delay per health facility,

2] After four weeks delay, the tender Inviting Authority / concerned District Authority
reserves the right to cancel the whole contracl or pari thereof and withhold the agreement

and get this job cartied out by other successiul bidder (L2 & so on). The earrwes
money/performance security deposit shall alsa be forfeited.

b) During Implementation

The details of penalties during implementation are mentionad at clauses 3.18 & 3,19,

A
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4.8 General Conditions of the Contract

a)

b

c)

)

&l

hi)

Crinteoeirging ol Moechanis

The laundry stafls provided by the agency shall be the emploves:s of 1he Agency and all
statutcey liabilities will be paid by the Agency such as ESIL PF. Woarkmen's Compensalion Acl,
el

The laundry stafls deployed by the Agency should be properly trained. have requisile
experience and having the skills for carrying oul a wide variety of linen cleaning
using appropriate materials and ool eguipment,

The Agency shall have his own Establishment/Set up/Mechanism 1o provide training of
laundry saffs to ensure correer and satistaclory  performance of his / her duties and
responsibilities under the contrad,

License, if any. required for lau ndry Services al the site will be made availabie by the Agency
lservice provider).

The Agency at their end should ensure the Health and Safety measures of their laundry staffs
deputed for the weorks,

The Agency shall engage only such workers whose aniecedents and health have been
thoroughly verified including characler and police verification and other formalities, The
Agency shall be fully respansible for the conduct of their staff.

The Agency at all times should indemnify the contracling Autherlty againgt all claims,
damages or compensation under the provisions of payment of wages Act: Minimum Wages
Adli Employer's Liability Act the Workmen Compensation Adt: Industrial Disputes Act.:
Maternity Benefit Act. or any modification thereof or any other law relating thereof and
rules made hereunder from time to time. Contracting authority will not own Aty
respomsibility in this regard. Payment of minimum wiages, notified by the government shall
be ensured all the time,

The laundry staffs deployed through the Agency in the health facility {ie<) shall nat claim any
benefil, compensation, absorption or regularization of their services In the Cowvt,
establishment either under the provision of Industrial Disputes Act. or Contract Labour
(Regulation & Abolition) Act. The Agency should have to eblain an undertaking from the
deployed persons to the effed that the deployed person i the employes of the Agency
(Service Provider) and shall submit the said undertaking to the Contracting Authority, In the
event of any litigation on the status of the deployed persons. the Contracting
Autherity/Tender Inviting Authority shall not be a party. Howeewver, in any event, efither the
deployed persons or 1o the order of the hon'ble court, the District Health Society /
Institution may be a party in dispute to adjudicate the matter. The agency has 10 relmburse
the expenditure that would have been borne by the Contracting Authority.

The laundry staifs deployed by the Agency shall not divulge or disclose any details of office,
operational  process, lechnical  know-how. security  arrangement,  -administratice
organizational matters to any third person, as all of that are confidential and secret in nature,
Iy the event of being found that the official secrecy has been disclosed and for the purpose
of securily arrangement and or for other purpose, It ks desirable to remove the said person,
the nedal officer of the health facility has every right Lo remove the said person immediately
and the responsibility if any in this context is to be borme By the Agency.

Services
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All liabilities arising out of accident or death of launidry staffs deployed by the
on duty shall be borne by the Agency.

Adequate supervision will be provided to ensure corredl & effective performance of the

services in accordance with the prevailing assignment and instructions agreed upon between
the two partiec,

agency while

Agency and its staff shall take proper and reasanable precautions to prevent loss, destruction.
wasle or misuse of the areas of the Hospital premises,

That in the event of any loss oceationed 1o the Hospital, as a result of any lapse on the part
of the Agency as may be established after an enquiry conducted by the hospital, swuch loss
will be made good from the amount payable to the Agency, The decision of the Districl
autherity in this regard will be final and binding on the agency.

The Agency shall be responsible 1o protect all properties and eguipment of the health fa cility
entrusted to i,

Any damage or loss caused by Agency’s persons ta the hospital in whatever form, weuld b
recovered from the Agency,

In the event of any breach/violation or contravention of any terms and conditions contained
herein by the Ageney. the performance security deposit of the Agency shall be forfeited,

Any liability arising out of any litigation lincluding those in consumer courts) due ta any ac
of Agency’s personnel shall be directly borne by the Agency Induding all expenses/fines. The
concerned Agency’s personnel shall attend the court a3 and when required.

The Agency shall not engage any wch sub-contract Agency or transfer the contract to any
other person [n any manner,

The laundry staffs engaged by the Agency shall not take part in ary stafl unlon and
association aclivities,

The Hospltal shall not be responsible for providing residential accommodation to any of the
deployed personnel of the Ageney.

W oas a resull of posl payment audit any overpayment ks deleded In respect of any work
done by the agency or alleged to have been done by the agency under the tender. it shall be
recovered by the authority of the concerned health institution fram the AEENCY.

I any underpayment is discovered. the amount shall be duly paid to the agency by the
autharity of the concerned health institution.

The Agency shall provide the coples of relevant records during the perlod of contract or
atherwise even after the contract is over whenever required by the Tender Inviting Authority
{ Authority of the concerned health institution.

All necessary reports and other infarmation will be swpplied on a mutually agreed basis and
regular meetings will be held with the nodal officer of the respective health facility (ies)/
Tender Inviting Authority/Contracting Authority, Agency and its stafl shall 1ake proper and
reasonable precautions to preserve from loss, destruction. wasie or misise the areas of
responsibility ghven to them by the Hospital, and shall not knowingly lend 16 any person or
company any of the elfects or assets of the Hospital. under its control.

Hr

thatsgurcing af Mechanized Laundey Servicrs ot Gowt. Health instilulicn,

P2



e Ry T
- o

Peraie o ;.-:--.Lj-l-.-..".:-l.'. I

¥l The Agency shall immediately intimate 1o the Controlling Autharity aboul any criminal
charge framed apainst the laundry staffy engaged by the agency in the course of their
performance of dulies, A copy of such communication shall alse be sent to the officer-in-
charge of the Police Station where the person charged agains resides,

z)  The Agency shall be blacklisted if miserably performed as per assessment based on scare card
even after repeated notice for improving performance i.e. minimum 3 {imies
shall also be blacklisted if found indulging in such activity which will affed nam
the Implementing asency.

aa) The Agency shall not assign or sublet this Agreement or any part thereod to any third party,

bh) The contract can be terminated af aryy tme prior fo its completion by either Party with 30
days of nolice period.

o) In case of breach of any terms and econdition: attached to the contract, the Performance
Security Depasit of the Agency will be liable 1o be forfeited by contracting authority besides
annulment of the contract,

dd) The Agency shall ensure that the person deployed are disciplined and shall enforoe
prohibition of consumption of aleoholic drinks. paan, gutkha, smoking, loltering and shall
nolb engage in gambling or any immoral act.

The Agency
e & fame of

4.9 Termination / Suspension of Contract

The District Authority may by a notice in writing. suspend the contract if the selected agency
fails to perform any of his obligations including carrying out the services, provided that such

notice of suspension shall specify the nature of failure, and shall request remedy of such Tailure
within a period not exceeding 15 days after the receipl of such notice,

The District Autharity after giving 20 days clear notice in writing expressing the intension of
lermination by stating the groundfgrounds on the happening of any of the events {as

mentioned below). may terminate the dgreement after giving reasonable opportunity of being
heard 1o the service provider:

1) If the service provider does nol remedy a fallure in the performance of his obligations
within 15 days of receipt of notice or within such further period as the Districe Authority
have subsequently approve in wiling.

2} If the service provider becomes insalvent or bankrupd,

3) I, as a resull of force majeure. the service provider Is unable to perform & material
porlion of the services for a period of not less than 60 days: or

4) I, in the judgment of the District Authaority. the service provider is engaged in corrupt o
fraudulent practices in competing for or in implementation of the project,

4.10 Modifications

Modification: in terms of reference including scope of the services can onby be made by the

disttict authority with written consert of bath parties. However, baiic conditions of 1he
contract shall net be modified,
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4.11

4.12

4.13

4.14

Cutsaurcing of Mechanired Lyumnds § =erubces of Gowvl. Health hivstitetiiins i

Force Majeure

Laundry Services as being an essential service, the Service Provider shall not be allowed to

suspend or discontinue the services during occurrences of emergencies or Force Majeure
Events,

For the purposes of this contracl, “Force Majeure”™ means an event which i beyond the
reasonable control of a Party, is nol foresepable, is unavoidable, and not braught about by o
al the instance of the Party clabming to be affected by such events and which has caused the
non-performance or delay in performance and which makes & Party’s performance of its
abligations hereunder impossible or se impractical a: reasonably to be considered impossible
in the circumstances. and includes. bul is not limited 1o war, riots, dvil disorder, earthquake.,
fire. explosion, storm, flood or other adverse weather conditions, strikes. lockouts or othel
industrial action {except where such strikes. lockouts or other industrial action are within the

power of the Party invoking Force Majeure to prevent}, confiscation or any other action by
Covernment agencies.

In such circumstances of emergencies and Foree Majeure Event, il the Performance Standards
are not complied with because of any darmage caused 1o laundry services or any of the Project
Facilities or non-availahility of stafl, or inability to Provide services in accordance with the
Performance Standards as a direct consequence of such Foree Majeure Events or circumstances,
then no penalties shall be applicable for the relevant default in Performance Standards and
wolld be applied 1o swch paricular defaulis. Further. unless the Force Majeure event is of
such nature that it completely prevents the operation of services, a suspension or failure to
provide faundry Services on the occurrence of a Force Majeure event will be an Event of

Default and the District authority may terminate 1his Agresment without any termination
payment being made in respedt thereof,

The failure of a party to fulfill any of its obligations under the agreement shall not be
considered to be a default in so far as such inability arlses from an event of foree majeure,
provided that the party affected by wch an event has taken all reasonable precautions, due
care and reasonable alternative measures in order to carry out the terms and conditions of the

agresment and has informed the other party & soon s pomsible aboul the oourrence of sucl
an event.

Settlement of Dispute

If any dispute with regard to the interpretation, difference or objection whatsoever arises In
connection with or arises out of the agreement, or the meaning of any part thereol, or on the

rights, duties or liabllities of any party, the same <hall be referred to Commities constituted at
the District level for decisian,

Jurisdiction of Court
Legal proceedings if any shall be subjedt 1o the concemed Districl jurisdiction only,

Right to Accept and Reject any Proposal

The Districl Authority / Institution / Tender Inviting Authority reserve the right to accept ar

reject any proposal at any time without any liakility or any obligation for such rejeclion or
annulment and without assigning any reason,




SECTION 5 - CRITERIA FOR EVALUATION

5.1 Evaluation of Technical Proposals

Evaluation of praposals shall be made district wise at the district level by the concerned
district authority. In case of other Institutions (Capital Hospital / RGH). evaluation of
proposals shall be made by the concerned autharity of that Institution.

In the first stage, the Technical Proposal will be evaluated on the basis of bidder's
fulfillment of eligibility criteria. Only those bidders whose Technical Proposals becomes
responsive based on the eligibility criteria. shall qualify for further detail technical
evaluation for presentation and awards of marks based on the following Criteria:

Sl. Evaluation Parameters Total | Criteria for award of
Marks | Mark
S = == . Mtk
1 | Experience in Linen & Laundry Services in 10 *= 3 Years < 5 year 1
Pubfic / Private Sector —Details to be 5 Marks
furnished In T4A ' o> 3 Years : 10 Marks

*+0r otherwise 0

2 Hospitals [ 20

Experience  of handling Mechanized / 8 parl thereof ;1 Mark, |

Industrial Laundry & Linen services with no ubjed {o maximum 20

of beds in Hospital Sector - Average per Marks

Annum in last three years : 2020-21. 2021-

| 22, 2022-23 (to be determined from the
Cwiork order [ contract coples § — Details 1o
| be furnished Form T4H -

» | Organizations {Other than Hospitals) 15

© | Experience  of handling  Mechanized !

Industrial Laundry & Linen services with ne part thereol @ 1 Mark .

of linens / kg of linen per day in subject to maximuam

Organization:  (other than hospitals) . _ 15 Marks

Avierage per day in last {hree years @ 2020. |

21, 2021-22, 2022-23 {to be determined

from the work order / contract copies ) -

Details to be furnished Form T4C

e e Lt i

Mo of ]ﬂL‘II’IdﬁI; staffs enga_gzi-d' in last 3 Years [ 15

ePer every 100 bed and |

oPer h-'l:-r'; .'-!'IIHIII Linens /
100 Kgs per day and

#2320 up to 29 FiF“J":nI'.E'..

Y

(Avg. of lasi three years) : Average no. of : 5 marks
laundry personnel engaged in the financial | 230 up o 49 persong
YEAry 2020-21, 2021-22 & 2022-23 {lﬂ be 10 marks
determined from the work order / contrac ®50 & above persons -
copies | — Details to be furnished in Form 15 miarks

T4B & T4C

e e ———

Dinsogroing of Mischanbod Laenehry Seamc

af Dudwel Meafels instliutios o |



5.2

5l Evaluation Parameters ' Tolal .
Ty T el | Marks Mark xc
e | Total Average Annual turnowver 15 #=> F = 3 rrores - 5
(In the financial years 2020-21. 2021.22 & [ KA arks
2022-23) #= 3 = 4 crores ; 7
Marks
w4 = 5 crorps ;10
Marks
o> 5 crored 1 15 Marks
|
1 . iy e = x = — {
= |50 9001:2015 OR 150
6 | & 45001:2018 ' 2.5
| Quality Certifications of Bidder Marks
* |50 9001:2015 ANMD
150 450012018 @ 5
D . _ Marks _
Total B8O

Financial proposal shall be opened after the technical evaluation is completed and only
those bidders who score at least 56 marke in technical evaluation shall gualify for financial
bid opening,

Evaluation of Financlal Proposal

The total Cost per Eg of Linen {in Rs.) (Inclusive of OST@18%) as per price format F2 (51
N5} shall be considered for price evaluation. The tolal cost per Kg of Linen (inclusive of
G5T) as mentioned in price format F2 (3l. MNo.5) shall not exceed Rs.45/- per Kg. The
bidders quoting the total eost per Kg of Linen finclusive of GST as_mentioned in_price
format F2 (31. No,5) which is more than Re.45/ke. shall be disqualified.

In the financial bid. the bidder with the lowest price shall be awarded the contract,
However, in case two bidders quote the same lowest price, then the agency with the
highest mark in the technical bid shall be awarded the contract, However, if their technical
marks also become equal. then In that case. the bidder having higher marks which is
obtained by the combined score of §). MNo. 2 4+ 3 + 4 of the table at elause 5.1, shall be
awarded the contract, However, if two bidders quote the same price. their technical marks
become equal and their combined seore of S1, No. 2 + 3 + 4 alio become equal, then in
that case. the bidder having higher annual average turnover chall be awarded the contract,

Limsdnirting of Mechaneed | sumdig Services 5 Gout, Health festinutions Fagn lﬁ



ECTION &

LIST OF GOVT. HEALTH INSTITUTIONS FOR MECHNAIZED LAUNDRY SERVICES

Mame of District / Institution: DEOGARH

5 Facility Mame . H'::;‘Bﬂfl'f HED Bed Strength
0| I;H. D-E::ugarh T DHH 300
02 - EI-TC Earr_np;rzla - _EH;I_ _3I:I-
02 |cHcBakote | HC | |
04 CHC Chhatabar CCHC 0 |
— cn—Ereibani - | CHC =1 34:; - |
. Sl B S | . |

(Mame of the Facilities / Category / Bed Strength to be filled by the Dvistrict)

[Mote: The mechanized laundry shall be established al one central place of the district with
equipment as mentioned in Clause 3,12 & 3,13 of TOR. The bed strength mentioned above is
based on the present bed strength and may increase during the tenure of the contract. For a
district. new institutions may be added in future depending upon the requirement and in that
case. the selected service prawider for the concerned district shall have to provide the service

in that institution with a rate as finalized for that district in the tender.)

. L
Crursouroing of Mochznised Ladimed ry Sorvices al Sove. Heglth 1E T T URicers Fagn in
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RFP FORMATS

Mechanized Laundry Services at Govt. Health
Institutions

TECHNICAL PROPOSAL

= I =
S
Iz i AL |:!-'I SOy A e w1, Health bnstitulion By B -}



Cheek List ('Technical Preoposal)

Please check whether following have been enclosed i the respective cover namely. | eehnical

Propasal: {pfease arrange the documents serially in the Sfellowing order & do the pape mamhering
of the entive bidd docament and mention ihe page are fi the coltma “page No™ againsg the
frarticwlaes in e check Bist ay mentioned et for case of seruting

S, PFurticulares Whether Papy
| Submitted Mk
{Yes | No)
i _ !;M!_f_f_t_l_il_‘.l_ﬂ['_lt_a.!.H_II-LI'III:l-‘-_]_ R . e
2 Ehacd alis: ommient € ot (10 of s, . 50M1)
SO T o e e e -
4 | Farm 12 = e |—
& "
3 [ Ropy of the company) Apeney Itt.y'-.lmlli'-n certilicale | - -
& Copy of the GRT rogisimtion ceificate
—— - — —_— — — R — _'_ ——— —— -
T | Copy ol the EPF registration cenificate = ' | E——
B Copyolihe BSIE registration centificate i | ==
) | Copy ol the BCR wwards submission of  EPF &
Challans of ESD o the last 3 months prior to month
L Ofpubliration oftenitee 00 S |
[ (L Lopy ol the Labour Repisiration certificale - =
1 [ CopralPAN > — — |
12 Phostiscopy oft 15000001 2005 & 150 450077018 '
certilicaions MS— i -
13 f o T3 o - B -
14 Mhetocopies of the andited PA. secount of ench v
hrghhg-_hnnutlu lurmm:r in support of Tt I
1| Vorm TaA, 41 & T4¢ == ~ E . B .
i Caopies of Waork Order / iml[run..! certificates from the |
clients in sepport ol mechanieed sy services -
enceuted dnosuppodt of the mlommation provided in Fomm
Hagman i —— I . =
7 Fowm 15 == h .
IR Form ‘1 =
1% Fowm 17 ===
] Ay other refevanl docume-
f

Chtzaurcing of Mechanised Laundiy Services 01 Goul, ealih st o



FORM - T1

fro be fumished tn the technical proposal)

TECHMNICAL TEMDER SUBMISSION FORM

{On the létterhead of the agency}
T

The Chief District Medical Officer / Dirpetor

(. mentfon the name of the district in caie of Ditricts and A of the inifiurion in Gse of Capital Hosital! &
RG]

Eer, 0 RFP Relerence no, dated

(kL mention the RFP reference no, against the concerned district / instiiution from the table &t Section |-
Schedule of Proposal submission)

Dear Sir / Madam,

We, the undersigned, offer to provide the Mechanized Laurdry Services at Dvstrict Health Institutions. We ars

hereby submitting cur Prepaosal, which includes this Technical Froposal and & Commercial Propasal sealed under
a sEparatle envelope

We hereby declare eur Confirmation of acceptance of the Conditicss of Contract mentioned in the RFP
decument under reference cited above,

We hereby declare that all the information and statements macde in this Proposal are tree and accept thar any of
our misrepresentations contained in it may lead 1o our disqualification.

COur proposal shall be binding upon us for a perlod of 180 days from the date of bid opening, subject 1o the
modifications resulting from Contract negotiations you may subsequently carmy oul with us to accept our hid. i

we are assigned the work during the period of validity of the Propesal, we undertake to cary aul the ame as
per the terms and conditions af this fender documeni.

| hereby declare that my company has not been debarred / black listed by any Government! Sermd Government
organizations. | further eertify that | am the competent authority in my company suthorized to mske this
declaration.

We understand you are not bound to accepl any Propasal you receive,

Yours sinceroly

Autharized Signatory [in fulf and inirialid;

Mame and Title of Signatory:

Mame of Agency:

Address: s .
o
s
(QOrganization Seal) .

Uutsaurcing of Mechonlzed Losndry Services o Govt, Health Irstiloticn. Page2y)




FORM -T2

fta e farniched i the fectinical proposal
PROFILE OF THE AGEMNCY

Mame of 1he Agency

Office Addrioas

| Stalus of the Agency (Whether
registered under Company / Firm /
| Sodety [ Trust)

Name of the Chiel Executive and
authorized signatory

Tf_l:]E“phDﬁE Mos.:
Landline

Mabile

Fax

Ernail id {Official emall id for
| cormespondence if any)

Diate of Establithmesnt

(Mernish copy of the Repfstvation Cartificate of the AZency)

CST Registration No.

[Murnish copy of the GST Registration of the Agency)

'EPF Registration Mo,

ESI Registration Mo,

tncome Tex No. (PAN)

MNo. of branch office: in Oditha
wilh locaticon details

| Murmish copy of the EPF regidration_cerlificate o the Agency)

Bank Details of the Bidder: The
bidders have to furnish the Bank
Details a: mentioned below  for
relurn of EMD / Payment for
services i any (il sefecied)

L& Mame al the Bank -

: B. Mame of the Account & Full address of the Branch
| ooncerneel

| €. Accoun! no. of the bidder :
L . IFS Code of the Bank :

Authorized Signatory/Signature |f A0 and fnitial:

Mame and Title of Signatory:

{Organization Seal )

Dubsourging of Mochimised Loudry Sercosat Sovi Health Prstin s

B g I'.l:l



FORM T3
fto be furnished in the fechnical propasai)

ANNUAL AVERAGE TURN OVER STATEMENT
(To be furnished in the letter head of the Charfered Accountant)

The Annual Turnover of M/s for

the last 3 financial years are given below and certified that the staterment is true and
correct,

si. | Financial Year __TurnoverinRs.
e . 2020-21 ol
2| 202122 = S
| 2022-23 _ ——
Average Annual Turnover in Rs. L - '

“Provisional audited statement shall not be considerad.

Date; Signature of Chartered Accountant
Place:
(Mame in Capital)
Seal
Membership No.
UDIMN:
Note;

I} To be jawved In the letter head of the Charterad Accouniant with memberchin No, &
LIDIN,

<) Also attach photocoples of the audited P/L account of each year highlighting the tumaver
In support of that

Cutsaurcing of Mechandred Laundry Services at Govl, Heaslih Insthutions Papi3l



[This format

(Artach separate sheets if the space provided is sot sufficies )
is required for assessment no. of years of experience In Mechanized Laundry Services|

FORM T4A
(fo be furmnished in the technical proposal)
PAST EXPERIENCE IN MECHANIZED LAUNDRY SERVICES

$1. | *Name /address of | Dateal Dateof | Valwe of the |  ““YWhether __'_i"agu no (i} in
the Hospitals ¢ award of | completian Assignment Mechantzed your Bid where
Crrganizations Tor Assigmirsent of Laundry witem the copies of 1he
which Laundry assigrmen MWeswMe) relevanl work
Services arder / confract
Bsrignimenls wers is tare) placed
_undertaken s
: = ==l =
2 : i ) ==
3 o l
1_4
= 1 NS | — B
= . s I
(7
> =
- p— _ B S O o
_TD-— T & - — —_ - —_
S — — 1 —1 - ———— S — .

" Pleass furnish the Work order / Contrac
with the performance certificate it any

scriting.

" Machaniz

ﬁ;ﬂx

L5

Dhstwnirreing of fechanized Liwmndsy Leruicos at Goel, Bedth Institusio

coples of the works execuled in supperl of the indoemation mentionsd sboue
of the diend, serally i the same order

alodg

a5 mentionwd in e abowve loemal for ease of

ed laundry syitern shauld be mentioned in the relevant work arder / contract Jeogie ¢ cerlilcate fram tho gliend.

Authorized Signatory/Signature [ £ and fnitlatd:

Mame and Tifle

of Signatory;

{Organization Seal)

n



FORM T4E

ffer be furnished in the technical proposal)
PAST EXPERIENCE IN MECHANIZED LAUNDRY SERVICES DURING THE LAST THREFE YEARS
(Attach separate sheets if the space provided s not suffident)

Experience in Hospitals (Minimum 30 bedded)

Bunseurcing of Mechanired Liundry Servipes at Govt. Hoaith brstitsagian.

Financial Year 2020-21
| 8L | *Name faddres Date of Date of Value of the | **Na, of *iho, of PR hether| Page ro (53 in
of the Hospitals | award of eompletion | Assignmeni | Beds in personnel | Mechanized yoillr hicd
far which Astianment of the deployed Laursdsy wherg the
Laundry assignment hospital | [Laundry system copies of 1he
Services Personnel | (Yeu™o) | relevant work
atsignments only) order
Wrere contract |5
| undertaken - {are) placed
(2
— o D i = e e Pl = _
1
1
= — - | N [ e = E —
Financial Year 2021-22
[ 51.] *Name /acdress| Date of Date ol | Value of the | **Na. of | ***No. of | #*# Page na 5] in
1 of thi: Hospitals | award of completion | Assignment | Beds in personine Whipther yor bid
far which Assignment of the depleyed | Mechanize|  where the
Laundry ausignmen| hospital | {Laundry | o Laundry eapies of the
Services Personne| sstern | relevant work
Bssignmeents onily) res/Mo) order [/
were contract s
i urdertaken {are] plaged
1
5 = ~

= TE




Financial Year 2022.23

| SI. | *Name jaddress |  Dateof Dateef | Value of the | **No. of | ***No. of | =555 ] Page ne {s) in |
of the Hexpltals marard of completion | Assignment | Beds in the personael | Whelther | vour bid
for which Assignmeni of hospltal | deployed | Mechenize|  wihere the
Laurdry Services assgnment (Laundry | d Laundry copes of the
asskgnmerts Persornel system | relevan! work |
werne undertaken anily) eMo) order ¢
condrac] it
. o | [lare] placed
1
! . | . 1 !
|
T 5 ' 1
" Please lumish the \Wark order / Contract eopies of the works execrted in support af the infoenation menliohed aboue
abungwith the performance corlificate of e dleid, rerially In W same ardes ab mentloeed 1 e alow Forrmn b paie, ol
wTutify.
i

Mo. of Bads need: to be certified by the concemed hospital £ any proof regarding ne. of bed te be firnished far all hoepitals,
the infoemation of wihich iv mentioned abowe,

MU Mo of lsendry daffs deployed should be clearly mentioned in the relevant work apder / condract copies ¢ peslomance
corfificate.

ment Mechanized laundry spstem should be menticned i the relevant waork order / confract feogpdes / perlarmance cerlilicale from
the cien|,

Butnourcing of Michanized Loomitry Services gl Goul, Health Fnstitubions Fago 3



{Ter be frirniched
PAST EXPERIEMCE IN MECHANIZED LALN
(attach separate sheets if the

FORM T4C

Experience in Other Organizations (Other than Hospital)

Financial Year 20202

Fhe technical proposal)
MDRY SERVICES DURING THE LAST THREE YEARS
ipace provided is not sufficient)

Butsouveln of Mochameod Loundry Servlces ot Gov. Health mstilution:

[ 51| *Name/addre | Date of Dale of | Vahueof the| Mo. of “ONo.of | *er Whether _Fage ne (4] in
i of the award of | completion | Assignment | Beds i personnel | Mechanizeg your bid
Organization | Assignment | of any S MNo.| deployed Laundry wherne the |
for which asslgmireent of Linen |  (Laundry fyslemn copies of the
Laundry or Weight|  Personnel (s M) relesant waork
Services of linen only) order /
atiignments per day contract i
WAAETE (are) placed
) uncertaken |
1 . e !
2
- - - = {
Financial Year 2021-22
5. | *MName/addr ] Date of Date of Velue of the No.of | **Ng.of | N | Page no (s) n |
s o the awangd o conpledion ¢ Asignmend | Beds il any,  personiel Wohethwa youi bidl
Organization | Assignment of /No.of | deployed | Mechanized|  where the
for which assignment Linenor | {Laundry Laundry copies of the
Laundry Weaight of | Personnel system relevanl work
Servioes linen per | only) YeiMo) order ¢
assignments diay | contract iy
were ; {are) placed
|| undertaken - a i
I | . - — P [— e
2 o ' B |
- P T |
IR s e i T
. ; i . S SO N |
! |
| =il
e



Financial Year 3022.23

ML MMame/addres Dateof Dratie of Value of the | Mo, of b T B Fage ra {4
i o the award of | completion | Assignment | Beds if any, personnel | Whelher Irs your b
Organization | Assigriment ol { Mool | deployed | Mechanized | where the
for which assigrument binenar | (laundry Laundry | coples of the
Laurndry Wieight of [ Perenncd yilem relevant |
Services linen per anly) (Yew'MNo) | werk order /
assignments day contracl i
wiare fare} placed
| undertaken e e B
.].. — - — B S—
3 = . . || E——
— e = .!_ ——
|

£ Please furnish the \Whork order / Contrac] copies of the wiorks sxecuted i sppor @l he ndormation menticned above GRATET
with the performance certificate | any af the client, serially In the same order as menticned in the abowe formeat [ar eqse al
SCMUNETY,

“% Mo, of Bedy / Mo, af Liner oc Wasipht of Linen per divy meeds do b eefified By the concerned bowpifal or Organization / arwy
pracl teogy of the bill ele.) regarding no. of bed Mo, of Linen or Weight of Linen per day 1o be (urnished for ol hoepitads /
organization. the information of which i memtioned abowve

=R Mo of laundey persannel deploaed should be clearhy menticesd in Hhe relevnnl waork arder / confriact copdes 7 cortilicatis froan
T chiaryt

" Mechanized Laundry system should be menticned in the relevant wock arder / contrac fcopies / cortifieats fram the clien

Authorined SignaterpSignalune [y 547 and Jridaid:

tarne prid Title ol Sipralone

Cvpanization Sealy

S

Chnfsourcing of Bischanjzed Lawrngdry Serviced al Bovl, Health hstlectiome:

|"..|| vkl



Form T5
fto be furnished fn the technical Propot)

Format for Power of Attorney for Signing of Proposal
(Cn a Stamp Faper of refevant wirfere,)

Power of Attorney

Know all persons by these presents, We..............ooooo (name

and address of the registered office) da hereby constitute, appoint and authorize Mr/

e SN S {name and

residential address) who s presently employed with us and holding the position of
Pttt sy e s e B85 OUE AlOrRey, 10 do in our name and on owr
behalf, all such acts, deeds and things necessary in connecticn with or incidental to our bid
for Mechanized Laundry Services at District health institutions including signing and
submission of all documents and providing information / responses ta the District Authority,
representing us in all matters before Districl authority and generally dealing with District
authority in all matters in connection with our bid far the said Project. We hereby agree to
ratify all acts, deeds and things lavfully done by our said attorney pursuant to this Power of

Attorney and that all acts. deeds and things done by our aforesaid attarney shall and shall
always be deermed to have been done by us.

Dated this the __day of 2024
For =
(Name, Designation and Addiess)
Accepted
(Signalura)
(Mame, Title and Address of the Altorney)
Date :
Nofe:

£ To be avecuted by the Chief of the Apency

He  The mode of execution of the Power of Aftorney dhould be In accordance with the prosedure. it Ay,
2l dhowen by the sppiicaible lmwe and the eharter documents of the executanti'sl and whan it fr o reguired
the sarme showld be under common seal afiived in accordance with e reguired o odane,

. o case an awthorized Direcror of the SEeACy sEny the proposal, a certified copy of the appropriol
resolution” document conveying such authority miay be encloaed in lew of the Power af Atiomey.

Dutsovircing of Peechsnizod Lyund ry Services ai Gowl Heabth skl utione iy T
r
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FORM T6

(re e furnished in the technics! proposal)

Format for Affidavit certifying that Entity / Promoter(s) /Director(s)/Partners of
Entity are not blacklisted
(On a Stamp Paper of relevant value)

Affidavit

L reiasienss [the name of the agency
with address of the registered office) hereby certify and confirm that we or any of our
promoter(s) / Director(s) are not barred by Department of Health & FW, Govl, of Odisha / or
any other entity of GoO ar blacklisted by any $ate Government or Central Governmen! /
Department / Organization in India from participating in Tenders as on the {Date o
Signing of this proposal). | certify that our organization have not committed any offence under
the Prevention of Corruption Act, 1988 or the Indian Penal Code or any other law for time

being in force, for causing any loss of life or property or causing a threat to public health as part
of execution of public procurement contract,

We further confirm that. our proposal for the captioned Project would be liable for

rejection in case any material misrepresentation is made or discovered at amy stage of the
Bidding Process or thereafler during the agreement period.

Dated this ..ovvviiieieeencDay of oo 2024

Authorized Signatory/Signature [do il and foftiah):

Maime and Title of Signatory:

(LArganization seal)

i 2
"

Uuisorurcing aof BMochionized Loundey Sorvl Al taorl, Health lnstitirtian



FORM T 7
(1o be furniched i the technical proposall

Anti-Collusion Certificate

We hereby certify and confirm that in the preparation and submission of our Praposal for

mechanized  laundry  services at  health  institutions under this RFP Relerence

No. . We have nol acted In concert or in collusion with any other Bidder or

other person(s) and alse not done any acl. deed or thing, which is or could be regarded as
anti-competitive. We further confirm that we have not offered nor will offer any iliegal

gratification in cash er kind to any person or organizalion in connection with the instant
proposal.

Dated this Day of » 2024

Authorized Signatory/Signature [4n ff and intiatd:

MNarme and Title of Signatory:

(Urgonizalion seal )

Cleitaapur Chinj el Mecha ni el Losumd Iy Lnriires al Gowl, Hezlik jne ti-1 Ul lesins Py _1_1}



FORMATS

Mechanized Laundry Services at Govt. Health
Institutions

FINANCIAL PROPOSAL




o : mﬁafﬂnﬂf:.

Check List (Financial Proposal)

Please check whether the following Forms have been enclosed in the
respective cover, namely Cover B: Financlal Proposal

(elease arranpe the documents serially in the following order)

1. Form F1 Yeo Mo

2. Form F2 Yes/No

-

e
S

Duthaucetny af Mochomized Laendey Ssivices at Gowi Health Mastitetinn Preppd 1



FOIRM |1

ol

(MTen b submitted wigh Fimdinicizl i"‘||.'|}u1:..|ll|
To
The Chied DHstric Maedical & PIHO OFfflcer &/ Drirectod

(Pl meniion the name of the dittrict i case of Districts and FRETIC OF e ssiituRon it case of Capitad Mgl
& ROH)

He, | BFP Relerence ne, dated

(e, mention Mie BRFP reforence no, against the concerned disteict fre v e Fadnle &l Sichionn I Sohedicdo o
Propoal cedyndaion)

Sub: Request for Proposal for Mechanized Laundry Services at Govt. Health Institutions
Sir,

1. Having carefully examined all the parts of the REP documents and having obtained all the
requisite information affecting this proposal and being aware of all eonditions and
difficulties likely to affect the execution of the contract, |/We hereby propose to offer the
services as described in the RFP document in conformity with the conditions of contract.
technical aspects and the sums indicated in this financial proposal.

2. 1We declare that we have read and understood and that we accept all clauses.

conditions, and descriptions of the RFP document without any change, reservations and
conditicons,

3. If our propesal is accepted, we undertake to deposit the perfermance security deposit at
the time of execution of the formal agreement

4. |/\¥e agree to abide by this proposal/bid for a period of 180 days from the date of ils
opening and also undertake not to withdraw and to make any modifications unless asked

for by you and that the proposal may be accepted at any time before the expiry of the
validity periad,

5. Unless and until the formal agreement is signed, this offer together with your swritten

acceptance thereof shall constitute a binding contract between mefus and the Districi
Authority,

6. We submil the Schedule of Prices as appended herewith.

Encl: Schedule of Prices (Form F2 & F3)
Youirs sincerely,

Autherized Signatary |in il and initiadi: o

Mame and Title of Signatory:

Marme ol Agincy:

dfelries

¥4~
%}__?.5 A (Crgantzation Sealy
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FORM F-2
(Mo be submiited with Financial Propogal)
PRICE SCHEDULE

MName of the District / Other Institution:

51, Particulars

1. | Cost per Kg of Linen (exclusive of Service Charge & GST)

[The cost per Kg of Linen shall include supply of Bed sheets as per
specification mentioned in clause 3.6 and all operational cost
related to  Human Resources towards management &
establishment of Mechanized Laundry for all Linen ltems with
Equipmenl. Washing Material at one centralized location of the
district, transportation cost. and electricity charges as per the
|| Terms of Reference mentioned in Section 3 of RFP.

2 | Service Charge®

— L e

2.1 Service Charge (in %)

[for example 3.B5%. 4%, 4.5% etc. and not in amount]

2.2 Service Charge (Amount calculated in Rs. based on the above %

mentioned in 2.1) on & above the Cost per Kg of Linen
. mentioned at 5.1

3 | Total Cost per Kg of Linen (S1. 1 4 §1.2.2) (inclusive of Service
Charge but exclusive of GST)

4 6T
4.1| **GST (in %)

4.2 GST (Amount calculated in Rs. based on the above CST % on
' | the amount mentioned sl. No.3)

2  "**Total Cost per Kg of Linen (inclusive of Service Charge & GST)
{51 3 + 51.4.2)

Jussi¥orfrpo

*Amount in |
Rupees (max, up |

| to twe decimal |

(p 1o two |
decimal places |

 only)

(up to two
decimal places
only]

18 %

*The bidders are required Lo quote the service charge in % and figures as mentioned in 2.1 & 2.7
respectively of the price formal mentioned above. The service charge 4G chall be quoted by laking

Ogrlagaircing of Mechppdzod Laongdy Lt R TR

i Govi, Healih Insti utions
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intey account 1he managemen! cost of all deployed personnel, all statuary reqguirement. Uniloom,
training, overhead. profit ete. The minirmum service charge shall be 3.B5% of the 1otal Cost per Ke ol
Linen {excluding GST) mentioned in S 1. The service charge should nol exceed 7%. I a bidder quote

service charge less than 3.85% or more than 79, it will be freated as non-responsive and shall be
disqualified,

" The G5T as per the prevailing rate is 18%: and hence shall be taken into account for evaluation

purpase. However, In case of increase / decrease of Q5T i any during the contracl period, the same
shall be applicable accordingly.

" The lotal cost per Ke of Linen {including GST @184%) as mentioned in sl, No.5 shall pot exceed

Rs.45/- per Kg. The bidders quating the cost per Kg of Linen (including GST @18%) as mentioned in
s, No.5 which is more than Rs,45/kg shal be disqualified.

MNote : The District wise Bed trength against all facilities of the District [oumulative bed strengths of all calepory of
tnstitutions (DHH / SDH ¢ CHC of the District) i« mentioned al Section 6 to asess the ¢osl per Ke of linen
far a district for which the bidder want 10 quole,

Authorized Signatory | full and fnitiald: -
Mamg and Title of Signatory:
Mame of Agency:

Address:

{Organization Seal)

Bt seantivgg, af Mochankecd Lovndry Services ot Gout, Health levst il kit i
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Annexure - |

AGREEMENT

(*On a Stamyp Faper of Rs. 18/-)

Refarence:

ft! RFF Reference No _dafed and subseguent Amendment
4 Pre-bid clarification issued by the Tender Inviting Authority

(t) Service provider’s bid submitted dated

L An  agreement made on  the day of 2024
BETWEEN.....cccciiieinrmrarecereensesns oo, o {PEreinafter  called  “the  approved
service provider™, which expression shall, where the context so admits, be deemed to
include his heirs successors executors and administrators) of the one part AND the
COM & PHO. ............ceuo.... District, Oelisha / Director............... / Superintendent,
........................... (name of Institution) (hereinafter called "the District Authority™

which expression shall, where the context so admits be deemed to include his/her
successors in office and assigns) of the other part.

2. Whereas the approved service provider has agreed with the District Autheority /
Institution to manage the Mechanized Laundry Services in the Health Institutions in
the manner set farth in the terms of the Request for Proposal (RFP) reference no.

And whereas the approved service provider has deposiled a
serm of Re i fF.LIpEE'iq]'

only in the form of ..o,
project.

- as Performance Security of the

3. Name of the Health Facilities of the District to be covered under the Mechanized
Laundry Services:
]
i)
i)

4. NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

fa} The following documents shall be deemed te form part of and be read and
constructed as Integral part of this Agreement, viz.:

. i . B
Libtseurcing al Mechonired Laundey Services a1 Gl Healgh Invtbuticons Faigod |
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) Terms & conditions of the RFP relerence no. ciled abowve
ii)  Terms of Reference of the RFP reference ne, clted above,

i) Amendment / Clarification to Pre-bid queries of the RFP reference ne, cited
abowve

The approved service provider shall be paid a1 the rate as offered by them in the
financial propesal as menticned below:

1. Rate/ Kg of Linen (inclusive of Service Charge) : Rs.
2. CST (%) : (on & above the price menticned al 1)
3. Rate/ Kg of Linen (inclusive of Service Charge & G5T):

(b) In consideration of the payment to be made by the District Authority / Institution as

above, the approved service provider will duly implement the project in the manner
set farth in the terms of the RFP,

{c) The terms & conditions and terms of reference of the RFP appended to this
agreement will be deemed to be taken as integral parl of this agreement and are
binding on the parties executing this agreement.

(d) Following documents / letters /eorrespondence undertaken between the parties shall
also form part of this agreement :

District Authority Approved Service Provider
(a) Request for proposal and any  |al Proposal Submitted in response 1o REP
amendment thereof.
by SOPs in respect to Laundry  Service
(b) Office  Order subsequent 1o Operation,
RFP

3. Payment

(a) The Disrict / Institution Authority does hereby agree that if the approved service
provider shall duly implement the project in the manner aforesaid. observe and keep
the said terms and conditions, the District / Institution Authority will pay or cause to

be paid to the approved service provider at the time and in the mannet set forth in
the said terms,

(k) The mode of payment is as spedified below:

The payment shall be pald on a monthly basis upon submission of monthly basis
based on the caleulation of Rate per kg of linen x Total Weigh! (Kg) of the Linen. The
/f ,,J.Lf bills should be in the name of the concerned authority of the District / Institution.
i
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6. Operational Parameter and Penalty

The successful bidder has to operate the Mechanized Laundry Services with quality
service as mentioned in the terms of reference. Penalties shall be imposed on the ageney
in case of any deviation found in discharging of services including unattended calls. The

amounl of penalties set as per norms would be the sole discretion of the districl
authority,

7. Period of Engagement/Duration of Contract

The engagement of the agency shall be for a period of three years from the date of signing of
contracl. However, the agreement with the agency shall be signed initially for a period of one

year from the date of signing of the contract, which shall be renewed on a yearly basis based on
salisfactory service of the Service Provider as per due assesoment,

B. Schedule of Implementation

The agency is required 1o set up the Mechanized Laundry Services with all personnal
within 45 days of signing the contract.

9. Termination /Suspension of Agreement

The District Authority / Institulion may by a notice in writing, suspend the contract if the

selected agency fails to perform any of his obligations including carrying out the services,
provided that such notice of suspension shall specify the nature of failure. and shall

Fequest remedy of such failure within a period not exceeding 15 days after the receipt of
such notice.

The District Autherity / Institution after giving 30 days dear notice in wititing expressing
the intensicn of termination by stating the ground/grounds on the happening of any of
the events (as mentioned below). may terminale the agreement affer giving reasonable
opportunity of being heard to the service provider:

a) If the service provider does not remedy a failure in the petformance of his
obligations within 15 days of receipt of notice or within such further period as the
District Authority / Institution have subsequently approve in writing.

B} I the service provider becomes insolvent or bankrupi.

¢} If as a result of force majeure, the service provider is unable 1o perform a material
portian of the services for a perlod of not less than 60 days: or

dj I, in the judgment of the District Authority / Institution, the service provider s

engaged in corrupt or fraudulent practices in competing for or in implementation
of the project.

ol
R
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10, Settlement of Dispute

IT any dispute with regard 1o the interprefation, difference or objection whatsoever ariwes in

canneclion with or arises out of the agreement, or the meaning of any part thereol, ar on the

Fights. dulies or liabilities of any party. the same shall be reforred to Committes constituted at the
Bistrict level for decision.

1. Jurisdiction of Court

Legal proceedings if any shall be subjeat 1o the CDM & PHO-cum-DMD, Deogarh district
|urisdiction anly.

In witness whereof the parties hereto have sel their hands on the
R 5 -

Signature of the Approved Service Provider Signature of CDM & PHO-
cum-DMD, Deogarh

Date: Date:

1. Y Atness 1. Witness

2 itness 2. Wiiness
'
2
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Annexure- [l

sample of Colour Coded Bed sheet
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Recommended Frequency of Cleaning

Annexure- 111

Supplier
Agency

Districty Intwigion

_E_'ﬁi stricty Intudiion

Districty Induition

[istricey infuition

Dristricts Infultion

Lnitspureing of §orbheneed |l

S

—=

Dristricty Infuition

Dastricty Intuition

Dristricty Induition

Cistricly Intultion

District! Inteiticon

Diisteicly Infuaition

Districty Intuwition

5. Mo Nems Frequency of Clesning
Bed sheets Diaily £ A+ when required
1 : )
{ For Soiled  Bed Sheets)
Fillow Cowver Laily / As when required
{ For Sailed Pillow Cover)
e et SN el
3 | Blanket == O discharge of & patient
1 Apron ( For Service Weewkly
Frowicers)
5 Apron for procedures Daily { I required after each
" = activity).
OT Shirt / Kurla and Drarily
& X
[ Pyjama
7 OT Gown for Surgeon & Afler each acthelty
Patients -
. OT MNapkin N Aller each activily
P Hand Towels for Seruices [raily
Providers
10 Mackintosh Sheed After each activity
n Mackintodh Cower / Daily
Direnae Sheets at Wards
" Bed Side Screen Curtain Monthty / As & when required
' Woaterproaof stretcher After each activity
cenver canvas wih handle
13 far shifting the patient
4 Instrument Wrapper Daily
1k Door & \Window Curaing Manthly
& Table clotl
I Mosquito Me Manthly / As & when requined

00 Gowt Healll L LT AT TR

Blstricty Intwition
Districly Intuition

Districty Intwition

M.B:- Any other linen item as required by the MO 1/C / Hospital Superintendent
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Annexure- [V

FROVISIONAL WASHING PROCEDURES
Normal White Linen (30 kg capacity)
B Steps Temperature Agents Water Quantity | Time
Level
Pre-\Wash | Room Ef}ET_-Ergent - High Level | 150 ml | 10 minutes
| Temperature | el
Drain
Main 60-70°C Detergent | Low Level 250 ml | 20 minutes
Wash Liquid Flearh | Bm -
__ o Drain o
Rinse -1 Room High Level 3 minutes
Temperature N o =
L :
| Ringe-2 Room | High Level | 3 minutes
b [Temperature | | .
Rinse-3 Room Neel &Tinopal |  High Level | 25 gms | 10 minutes
| Temperature —
|__ Drain . ===
Heawvy. Soiled and lnfEETEd White Bed Linen (30 kg capacity)
i StEi_‘ti [ “[g[r;_pemture L Agent_n Water er Level Qum;!i_w Time
Fre—Wash i-'lﬂcrm Temperature | Demr'genl ngh Level 10 minutes |
-  Dramn —== l
Main 80°C | Detergent H%!‘ILEUE! 250ml | 20 =1
| Wash . [ 1-.IE:|LI:1:J Bleach | 25 ml minutes |
ESS  Drain - . _ =
1* Rinse | Room Temperature [ ] Low level 3 minutes |
R " Drain I
2" Rinse | Rt:n:.}rn Temper‘lture (. o :an N 3 minutes |
[ - - Drain = . -
| 3'_5;59 [Rﬂnm T'émperallae I Meel _E: i-IIgh level |25 gms 110 minutes |
. e inopal | =
' B Drain
:;“1'-""" eng af Mechanized Loundrg Services at Gowl I:Ii-qn'll.h Insditutierns :"':,.u.'in-ﬁ 1
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#4% OFFICE OF THE CDM & PHO-cum-DMD, DEOGARH E N

: DISTRICT PROGRAMME MANAGEMENT UNIT (DPMU) (L
- (Department of Health & Family Welfare, Govt. of Odisha) i
DISTRICT HEAD QUARTER HOSPITAL, AT/PO/DIST. - DEOGARH, 768 108 T
B [06641) 226103, Fax: (641 226003, E-mail : vhodo gar i Ensl g
letter No. G35 Dt. % A0, 3 .z;l.ull

To

The District informatics Officer,
National Informatics Centre,
Collectorate. Deogarh,

5ub:  Publication of Tender Call Notice in district website,

Dear Sir.,

With reference to the subject cited above. | request you to kindly publish /
upload the enclosed Tender Call Notice in the district website for wide publication of this

tender process.

Encl: Tender documents,

Yours Faithfully

i

‘. -'::-.. -
f/-".!.l_ LA
57 %0 L

CDM & PHO cum- District Mission Director,
Deogarh
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E OF THE CDM & PHO-cum-DMD, DEOGARH

DISTRICT PROGRAMME MANAGEMENT UNIT (DPMU)

(Department of Health & Family Welfare, Govt, of Odisha)
DISTRICT HEAD QUARTER HOSPITAL, AT/PO/DIST, - DEOGARH, 768 108
E(06641) Z26103, Fax : (06641) Z2E10E, E-mail = v deop b

.
h

-
o

Letter No. 4] &

To

Sukb:

Dear Sir,

Encl: Tender documents,

The Dy. Director (Adwt.),
| & P.R. Department.
Bhubaneswar, Odisha

Dt 0% 02 a0 :J:‘1I

Publication of Tender Call Notice in two daily Newspapers.

With reference to the subject cited above. | request you to kindly publish
Tender Call Natice in two daily newspapers,

Yours Falthfully

{
Y
F A
.-'_;"-_l iy

"':.- -I| 'l-__.l?" "|_.-|:'_l:r

COM & PHO cum- District Mission Director,

Deogarh
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(Department of Health & Family Welfare, Govt. of Odisha) "
DNSTHRICT HEAD QUARTER HOSPITAL, AT/PO/DIST. - DEMMGARH, 768 108
M (06641) 226103, Fax : (06641) 226103, E-mail : nbyndeog oy hsogml )

- OFFICE OF THE CDM & PHO-cum-DMD, DEOGARH _#
DISTRICT PROGRAMME MANAGEMENT UNIT (DPMU] & . iy

A

e NATIONAL HEALTH MISSION
ZILLA SASTHYA SAMIT]. DEOGARH

G Lld
Sk

Advt. No. ha4 pt. 06.02. 2024

Request for Proposal (RFP) for Operation of Mechanized Laundry Services with
supply of Bed Sheets in DHH, SDHs, CHCs on outsourcing under NIRMAL

Sealed proposals as per the prescribed RFP document are invited from interested
eligible bidders for operation of the Mechanized Laundry Services in DHH, SDHs, CHCs of
Deogarh district. The eligibility criteria. the detail requirement for operation of AMechanized
Laundry $ervices and the formats for submission of proposals are set forth in the following
RFF documents which can be downloaded from the district website

Interested bidders fulfilling the eligibility criteria may submit their proposal
separately (with EMD & documents as set forth in this RFP) to the Office of the Chief District
Medical & Public Health Officer, Deogarh. The detail address for submission of proposal [s
mentioned in the RFP document. The Proposal should reach to the office of the COM &
PHO, Deogarh (by Speed post/ Registered Post only) on or before 27.02.2024 till 05:00
PM. The technical proposal shall be opened on 28.02.2024 at 11.00 AM. The date of
opening of the financial proposals will be intimated by the CDM & PHO, Deogarh to the
bidders only found successful in the technical bid evaluation. Pre-bid meeting scheduled to
be held on 12.02.2024 at 11.00 AM.

The Authority reserves the right to reject any or all the proposals without assigning
any reason thereof,

Sd/-
CDM & PHO cum- District Mission Director,
Deogarh
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