m OFFICE OF THE CDM & PHO-cum-DMD, DEOGARH

s,

DISTRICT PROGRAMME MANAGEMENT UNIT {(DPMU)
(Department of Health & Family Wellare, Govl of Odisha)
HISTRICT HEAD QUARTER HOSPITAL, AT/PO/DIST. - DEQGARH, 768 108
M (06641) 226103, Fax ¢ [06641) 226103, E-mall : phindeogarh@gmall.com

L

(W HLAL Dy NATIONAL HEALTH MISSION
: @ ZILLA SASTHYA SAMITI, DEOGARH @

Advt. No. Raf Dr._OF. ﬂg.gmg

Request for Proposal (RFP) for Operation of Security Services in DHH, SDHs,
CHCs, PHCs on outsourcing under NIRMAL

Sealed proposals as per the prescribed RFP document are invited from interested
eligible bidders for operation of the Securfty Services in DHH, SDHs, CHGs, PHCs in Deggarf
district. The eligibility criteria, the detail requirement for operation of Security Services and
the formats for submission of proposals are set forth in the following RFP documents which
can be downloaded from the district website www.deogarh.nic.in

Interested bidders fulfilling the eligibility criterla may submit their proposal
separately (with EMD & documents as set forth in this RFP) to the Office of the Chief District
Medical & Public Health Officer, Deogarh. The detail address for submission of proposal is
mentioned in the RFP document. The Proposal should reach to the office of the CDM &
PHO, Deogarh (by 5peed post/ Registered Post only) on or before 27.02.2024 till 05:00
PM. The technical proposal shall be opened on 28.02.2024 at 03.30 PM. The date of
opening of the financial proposals will be intimated by the CDM & PHO, Deogarh to the
bidders only found successful in the technical bid evaluation. Pre-bid meeting scheduled to
be held on 12.02.2024 at 01:00 PM.

The Authority reserves the right to reject any or all the proposals without assigning
any reason thereof.

Sc/-
CDM & PHO cum- District Mission Director,
Deogarh

ple-
Chief District moedical &

public Haalth Officer
DEOQOG
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'REQUEST FOR PROPOSAL (2™ Revision)

I Outsourcing of Security Services at Govt. Health

'Institutions

RFP Reference No: Nirmal / Security Services/
Dist-Deogarh/ (RFP No._ %41 )

Date: 15, a2 |, 2024
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DISCLAIMER

The information contained in this Requedt for Proposal (RFP) document o

subsequently provided to bidder(s), whether verbally or in documentary form by or on
behalf of the Tender Inviting Authority under Departiment of Health & Family Welfare,
Gowvt, of Odisha. or any of their employees or advisors, is provided 10 bidder(s) on the
terms and conditions set out in this RFP document and any other terms and conditions
subject 1o which such information is provided. This RFP document is not an agreement
and is not an offer or invitation by the Tender Inviting Authority or its representatives to
any other party. The purpose of this RFP document is to provide interested parties with
information to assist the formulation of their proposal and detailed Proposal. This RFP
document does not purport te contain all the information each bidder may require. This
RFP document may not be appropriate for all persons. and it is nof possible for the
Department, their employees or advisors to consider the investment objectives, financial
situation and particular needs of each party who reads or uses this RFP document. Some
bidders may have a better knowledge of the proposed Praject than others. Each bidder
should conduct its own investigations and analysis and should check the accuracy.
reliability and completeness of the information in this RFP document and obtain
independent advice from appropriate sources. Tender Inviting Authority / Department,
its employees and advisors make no representation o warranty and shall incur no
liability under any law. statute. rules or regulations as to the accuracy, reliability or
completeness of the RFP document. Tender Inviting Authority / Department may in ity
absolute discretion bul without being under any obligation to do so can update, amend
or supplement the informaticn in this REP document .
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- NOTICE INVITING PROPOSAL

RFP Reference No.: Nirmal/ Security Services/ Dist-Deogarh / RFP Nn:_h 4y Dated: R .A0 00

DETAILED PROPOSALS ARE INVITED FROM ELIGIELE AGENCIES FOR SELECTION OF
THE MOST SUITABLE AGENCY TO UNDERTAKE SECURITY SERVICES AT GOWVT.

HEALTH INSTITUTIONS.
I | Period of Availability of

. RFP Document
2 | Pre-bid Meeting

- -

| CAE
' submission of Proposal

4 | Date. time and place of

From 05.02.2024 1o 27.02.2024
(Downloadable from website: www. deoparhnic ing
Date : 12.02.2024, Time: 01:00 PM

Address: O/o CDM & PHO, Deogarh
Dist- Deogarh. Odisha, PIN-768108

3 | Last date Er-m:-ﬂ-addresi Fr:-_r- 3

Date: 27.02.2024, Time: 05:00 PM

Address:

To

The COM & PHO, Deogarh

O/o CDM & PHO, Deogarh '
Dvist- Deogarh, Odisha, PIN-768108 |

NE  Froposals should be submitted throuph Speed post / Reistered post
A Courler

a) Technical Proposal (Part A) opening: 28.02.2024 at |
opening of Proposal and 03-30 PM
TR b) Financial Proposal (Part Bj; I
The dare of oyacrtine of fnarmcal propasals Wil be inrimated By rhe |
COM & PHO cum DMD, Deaearh to the agency: found stccesefi! in
e foefaieal proposal evaluadion.
| (Bididers / authorized representative may remain present at the
| | time of opening of proposai)
o
ol trict
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SECTION 2 - INSTRUCTIONS TO BIDDERS

2.1 Scope of Proposal

fa} Interested bidders fulfilling the eligibility criteria miay swibmil their bid to the CDM & PHO,
Deogarh. However, the bidder submitting proposal for the concerned district has_ o
provide Security Services in DHM, SOHs, CHCs, PHCi in Deoganh district as per the st
affached in Section 6 and aceordingly quote the prices i the price bid,

{b) Detailed deseription of the objectives, swwope of services, deliverables and other
requirements relating (o "Provisioning of Security Services at Govt. Health Institutions”

are specified in this RFP. The manner in which the Proposal Is required to be submitied,
evaluated and accepted is explained in this RFP;

(c) The selection af the Agency shall be on the basis of an evaluation by the lender
commitiee of the Deogarh District, through the Selection Process speciflled in this RFP.
Bidders shall be deemed to have understood and agreed that no explanation or
lustification for any aspect of the Selection Process will be given and thatl the decision af
LOM & PHC com DM, Deagarh is without any right of appeal whatsoever:

(d) The bidder shall submit its Proposal in the form and manner specified in this RFP, The
Financial Proposal (Part B) shall be submitted in the formats specified in F1, F2, Upon
selection, the agency shall be required to enter into an Agreement with the concerned
Institution in the form specified at Annexure |,

2.2 Eligibility Criteria
The bidder should fulfil the following Eligibility Criterin:

| L. Must be registered in India as a Company (Companies Ac 2013) / Partnership Firm |
{lichan Fartvenship Act 1932 4 Limiled Liability Partnenship Ad 2008), Susciely {Suchiiivs
Registration Acl 1860) or a Trus {Indian Trust Act TBB2Z} and its amendment thereod,

I Consortium is not allowed.

. Must have an average Annual Turnover of Rs. 3 Crores or more during the last (hree
financial years (2020-21, 2021-22 & 2022-23),

IV, Must hawve minimum 3 years of wiorking experience in the field of Security services in
Gowl. Hospitals / Gowl. Institutions/ Gowt, undertakings / Gowvt, Corporation / Banks /

Pvl. Hospitals (Registered under Clinical Establishment Act) on the stipulated date of bid

whmission. Detalls of the projects executed must be submitied as per Formal T4A.

Must have provided al least 200 security puards (average no, of security guards during the

financial years mentioned in format T4B & T4C) as on date of bid submission, Wark

order / confract copies must be submitted in support of the ne. of security guards

depleyed as per Format T4R & T4C,

| V. Mudt hawve deposited EPF & ES| against all eligible stafls under its payroll for the last 2

' manths prior to month of publication of tender, The documents pertaining to ECR of EPF

and Challans ol ESI for the last 3 months prior 1o month of publication of tendet must be
furnished in the technical bid

A
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! VIL The Bidder must not have been blacklisted / debarfed elther by the tender inviting

authority or by any State Gowl, or Govl, of India organization and no blacklisting /
debarment subsist on the bid subimission due date. The agency shall submit underlaking |
regarding the same on Non Judicial Mamp paper of Re.20/- as per Formal Té,

| VL Must have labour registration certificate,

IX. Must have valid licence to engage in the busines of P, decurity Apency from Home
Dept.. Gowt, of Odisha. However, if the validity of the license is expired. then the bidder
in their technical bid has to furnish the copy of the application letter for renewal 1o Home
Dept. Govt. of Odisha along with acknowledgement proal of the same, But the bidder
must have to furnish the valid renewal certificate at the time of sipning of contract in caswe
It gets selected for award of contract,

X, Must have valid 150 9001 : 2015 7 15O 45001:2018 certiflication

A1 Must be registered under EPF

Al Must be registered under ES]

XL Must have a PAN

XIV. Must have GST registration number

2.3 Proposal Submission

Interested eligible bidders may submit their bid at Qv COM & PHO. Deagarh. The bidder
submitting proposal for the Deogarh district has to provide security services in DHH, SDH;s,

CHCs, PHCs of Deogarh distriet as per the list altached in Section & and accordingly quote
the prices in the price bid,

The proposal shall be submitted in two parts:

(1} Part A - Tender Document Cost, Bid Security & Technical Proposal as per format set
ot i BFP.

{2} Part B - Financial Proposal as per the format set out in RFP.

(i) The Proposal shall be typed or written legibly in indelible ink and shall be sdgned the
authorized represeniative of the bidder,

(i} Power of Attorney for signing of bid: The bidder should swbmit a Power of Attorney
as per the Form T5. authorizing the signatory of the bid to commit the bidder,

i} Any Interiineations, erasures or overwriting shall be wvalid only il the person or
persons signing the Proposal have put his/thelr initial priar to submission of the same.

2.4 Bid Document Cosi
The bidders shall have to furnish a bid document cost of Rs.1,500/- {non-refundable) in the
shape of a Banker's echeques / Demand Draft from any Mationalized / Schedule Bank
payable at Deogarh district and in favour of 255, Non-NRHM. Decparh,

In the absence of the bid document cost, the technical proposal of the bidder shall be

resjectisl,
The bid document cost should be put in the Technical Proposal (Cover A) envelop, jﬂ H
_M'H___H_ ——xo __:_w', p W

Lrtsaineing ol Securiby Serwines ab Govt, eslth nsttitlion pun!'.:g.'ri:r__ Tt}

DEDGAR N



% A
i

b
0t ot ‘ﬁ'ﬁﬁ
LEGE -'-E'.::J-‘.'! bl

2.5 Earmest Money Deposit (EMD)

The bidder along with the technical proposal shall have 1o furnish Earnest Money Deposit
{EMD) amounting to Rs.1,00,000/- (Rupees One Lakh) (refundable) in the thape of Banker's

cheques / Demand Drafl from Naticnalized / Sehedule Bank payable al Deoparh district and
i favour of 255, Nen-NEHM, Deogarh,

In the absence of the EMD, technical propasal of the bidder shall be rejected. However, as
per the Finance Department, Govl. of Odisha office memorandum no. 21926 dated
12.8.2015, the local MSEs registered with respective DICs, Khadi, Village, Cottage &
Handicraft Industries, OSIC and NSIC are exempted from submission of EMD while
participating in tenders of Govt. Departments and Agencies under Its control. It §s {uriher
clarified that the above exemption is applicable o local MSEs registered in Odisha only. This
exemplion to the local MSEs shall be applicable if the kind of Service as required under this
lender enquiry is clearly specified against the details of the Service to be providec in their
DIC / NSIC registration certificate (to be furnished in the technical bid).

The EMD shall be returned to unsuccessiul bidders within a period of 4 weeks from the date
ol announcement of the successiul bidder.

The EMD shall be forfeited if the bidder withdraws i1s proposal during the inferval between

the proposal due date and expiration of the proposal validity period or on In case of
successiul bidder, if does not execule the agreement,

2.6 Packing, Sealing and Marking of Proposal

(a) The Technical Proposal (Cewver A} and Financial Proposal (Cover B) must be inseried in
seputale staled elwelopes, along with applicant’s name ond sddres in e el Dt
carner of the envelope and super scribed in the following manner.

~ Cover-A - Technical Proposal for “Security Services at Health Facilities, District
Deogarh™.

-~ Cover-B - Finandal Proposal for “Security Services at Health Facilities, District

Deogarh™.

(b The two envelopes. e envelope for Part-A, Part-B must be packed in a separate sealod
outer cover and clearly super scribed with the following:

= Proposal for “Security Services at Health Facilities, Distriet Decgarh districl”™.

= RFP no. & District / Institution Name (The bidder should clearly mention the REP o
4 District /Institution name for which the proposal is submitted)

= The bidders Name & address shall be mentioned i the lefl cormer ol the oot
ervelope,

_&ﬁ.‘-i_.
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fc) The Inner and outer elwelopes shall be addressed 1o the CDM & PHO cum DMD

Deogarh al the detail address mentioned at the Section - 1 (5. No.3 of the table) : Notice
Inviting Propoaal,

If_the owter envelope iv not sealed and marked as mentioned ahowve, then the Cro the
COM & PHO cim DME Leaparht will asuame noresponsitilily for e tenders

migplacement o prematue opening, Telex, cable or facsimile tenders will b reiecieyd,

(d} Centent of the Proposal

. Cover A (Technical Proposal)

The bidders are requested to summit a detailed (echnical proposal with respect 1o the
outsourcing of Security Services at health institutions during the proposed contract period
in conformity with the Terms of Reference forming part of this RFP,

1. EMD of Rs.1.00,000/- (Rupees One Lakh) in the shape of a Demand Drall in favour
of £55. Non NRHM, Deogarh

2. Bid document cost of Rs.1,500/- (Rupees One Thousand Five hundred) in the shape of

a Demand Draft in favour of 255, Non NRHM, Decgarh
Form T1

Form T2

Photocopy of the Registration Cerlificate of the Agency

Fhotocopy of PAN

Photocopy of GST, EPF, ESI & Labour Repgistration certificate

Photocopy of the ECR of EPF and Challans of ESI for the last 3 months price to
month of publication of tender towards EPF & ESI payment of the personne
deployed by the agency.

9. Photocopy of the valid licence ta engage in the business of Pul, Security Agency from
Home Dept.. Govt, of Odisha,

10. Phatocopy of 150 9001 : 2005/ 150 450012018 certification

1l. Form T3 (Tumover Certificate from the Chartered Accouniant)

12. Photocopy of the audited Profit & Loss Statement in the last three financial years in
support of the tumover certificate |2020-21, 2021-22 & 2022-23]

13. Form T4A, T4B & T4C - Relevant Experience Detalls in managing security services In
State Govt. / Govt. of India Institution / Gowt, undertaking / Corporation / Banks /
Covt. & Pyl. Hospitals / Put. Organizations during the last three years.

14. Photocopies of work orders / contracts executed in support of the information
furnished in Form T4A, T4B & T4C.

15. Farm TS5 - Power of Aftomey authodizing the signatory for signing the proposal on
behalf of the proposer/Bidder

16, Form Té - Affidavit certifying that the Entity/Promater(s)/Directors/Partner(s) of Entity
are not blacklisted,

17. Form T7 - Letter of Declaration {Anti Collusion Certificate) mentioning thal the bidder
will ol collude with the ather bidders,

18. Any other details, the bidder like 1o include in the proposal,

i Bl ol o

Al

e

Pubie Health U

e —— —— MJ(.fi
Fapi

..... wreang af het oty Serdice:s af Genrd, Meallh sl et



B 7l
e i

Il. Cover B (Financial Proposal)

1. The bidder must submit the Financial Proposal using Form specified in Form F1, F2, F3
with proper signalure and seal of the bidder.

In case of any discrepancy between figures and words in the financial proposal, the

one deseribed in words shall be takon intes eonsideration
3. The same persom signing the RFP shall sign the financial parl aluo,

2.

2.3 Mumber of Proposak

Interested bidders fulfilling the eligibility erfteria may submit their

proposal af Deogarh
District. A bidder is eligible to submit

only one proposal {or the Districl,
2.6 Validity of Proposals

The Proposal shall remain valid for 180 days after

the date of bid opening. Any Proposal,
which is valid for a shorter

period, shall be rejected as non-responsive,

2.7 Cost of Proposal

The bidder shall be responsible for all of the costs assoclated with the preparation of their
Proposals and their participation in the Selection Process, The eoncernad districl authority /

institution will neither be responsible ror in any way liable for such costs, regardless of the
conduct or outcome of the Selection Process.

2.8 Acknowledgement by the bidder
{a) It shall be deemed that by submitting the Proposal, the bidder has: -

(i} made a complete and careful examination of the REP:

(iijreceived all relevant information requested from the coneerned District authority;

(i) acknowledged and accepled w risk ol nadequady, enor of inlstake i il
information provided in the RFP or furnished by or on behalf of the district authority
relating to any of the matters stated in the RFP Document:

(iw) satisfied itsell about all matters, things and infarmation. necessary and reguired for
submitting an informed Proposal and perfarmance

of all of its obligations there
under:
(wacknowledged that it does not have a Conilict of Interest: and
fwidy  Agreed to be bound by the undert aking provided by it under and in terms hereof.
(b) The district authority shall not be liable for any omission, mistake or error on (he part
of the bidder in respect of any of the above or on account of any matler ar thing
arising oul of or concerning or relating to RFP ar the Selection Process, including any

error or mistake therein of in any information or data ghven by the concerned districl
ouithority

2.9 Language

The Proposal  with  all  accompanying  documents (e "Documents™)  and  all
comununications i relation (o or conceriing the Selaction Procos sholl be i English

:fl--'l' |'f-
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language and strictly as per the forms provided in this RFF, Mo supporfing documen) or
printed literature shall be subsmitted with the Proposal unless specifically asked for and in
case any of these Documents Is in another language. it must be accompanied by an accurate
translation of the relevant passages in English. in which case, for all pPUrposes ol
interpretation ol the Proposal. the translation in English shall prevail,

2.10 Proposal Due Date

REP filled in all respect must reach at the address of Ofo the CDM & PHO cum DMD.
Deogarh time and date specified in the Section-1: Notice Inviting Praposal, through Speed
Post/ Regd. Post / Courier. Il the specified date for the submission of RFPs s declared as a
holiday. the RFPs will be received up to the stipulated time on the next working day.

2.11 RFP Opening

{a) The authority of the district will open all Praposals, in the presence of bidders or their
authorized representatives who choose to aftend, at the locotion, date and tme
mentioned in the Section 1: Schedule of Proposal Submission,

(b) The bidder/their authorized representatives who will be present shall sign a register /
altendance sheet evidencing their attendance.

{c} In the evenl of the specified RFP opening date being dedared a holiday, the BFPs shall be
opened al the stipulated time and location on the next working day.




2.1

3.2
a)

b

c)

d}

1)
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SECTION 3 - TERMS OF REFERENCE

Background

Public Health facilities are mandated 1o prowide reasonable security measures 1o makiatain a
wale almosphere and (o prevent thell, abducions, and the potential for injuries. Patients,
public and stafl must feel safe and secure within the hospital grounds, Engaging the right
security pariner is critical for maintaining a secure envirohment n a hospital or healthcare
facility. Key 10 success of the service: depends mostly upon well-trained security personnel
whao can ready 1o respond guickly and effectively in any situation.

Scope of Work: The Security Agency shall have to take up following activities:

Provide round-the-clock [24x7x365 days) security services In the entrusied governmen|
health facility/ies. Complex/es as mentioned in this tender document.

Deployment of security personnel in exiremely vigilant areas like Labor Rooms, OT, ICL.
PICU, HDU, SNCU., emergency / casunlty Dept,

Manage CCTV wirveillance system in main areas of the Haospital like OPD, Labour Room
Comidor, entrance of the hospitals ete. as decided by Rogi Kalyan Samiti {RES).

Regulate crowds at OP / IP wards, pharmacy, surghcal wards, moriuary ete. and the parking
of vehicles within the hospital premises.

Ensure that the hospital premise is free from the firay animals and creature menace,

Enlorce prohibition of consumption of aleohalic drinks, betel and smaoking inside the hospital
Campus.

Prevent acts of vandalismm,

Regularty check all areas of the Hospital especially unuied and wacant places to ensure no
unlawiul activities take place within the hospital premises,

Regulate flow of visitors to the wards. keeping in mind visitors' tmings especially during the
night time,

Keeping record of all four wheeler vehicles entering / leaving the hospital premise wilh
fimings,

Ensure safekeeping of the hospital equipment and malerials and the patient’s/visitor's/
altendant’s belongings.

Ensure that fn case any equipment / items of the hospital are taken out for repairs, they have
suitable authorization from the hospital superintendent,

Return any articles or properties found in the premises to the Hospital Superintendent [/
Nursing Superintendent / Matron and record the same in Lost and Found Book.

Co-ordinate with the local Fire Officer at the Fire Station for conducting Mock drills,

Ersure through trained fire safety personnel that the expiry date of fire extinguishers are
checked periodically and bring them to the notice of the Hospital Superintendent well in
advance so that suitable corrective measures could be put in place,

Ensure that the Security should be physically strong and have the capability (o provide
wippeort /o rescus serviees i the Hospital during any problems / ottack By pulslic S anti-social
individuals or critical / crisis situations and natural disasters,
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) I case of any incident such as theit, robbery, fight, accdent inside health lacility {ies) ¢
Campus, it is the responsibility of Securily agency to coordinate with designated Nodal
CHticer in lodging ol FIR, legal proceeding ele,

r}Any other duties/responsibilities asslgned by the Hospital Administration may be incorporated
in the agreement. The same thall also be binding on the Security Agency

) Security Agency will ensure that all instructions of the administration are strictly (ollowed and
there is no lapse of any kind.

3.3 Responsibility of the Security Agency:

a) Engage Security Guard & Supervisor as per terms & Condition mentioned n the RFP,

b} The Security Agency shall issue photo identity cards to the emplayees of the agency in Form
IX of the Rules,

¢} The Security Agency shall isswe a uniferm and make it obligatory for its security guards and
sipervisors 1o wear the uniform while on duty,

d) The security agency shall Ingtall the Biometric {with face reader / retina scan) Attendance
system at the concerned health facilities (DHH ¢ SDH { CHC/ PHC), The Registration Process
of the Security Quard / Superviser and monthly attendance repor generation from the
Biometric {with face reader / retina scan) Attendance system installed by the Security Agency
shall be done by the Security Ageney. The designated personnel (Medical Record Assistant) of
the concerned health facility shall verify the same. The monthly attendance report generated
through the biometric attendance system shall be linked to payment system,

e) The Security Agency will alse make it obligatory 1o pul on:

{1} Uniform
{2} An arm badge.
{3} Shoulder ar chest badge to indicate his position in the organizalion
{4} Whistle attached to the whistle cord and 1o be kept in the left podker,
{2} Shoes with eyeless and faces,
{6} Other Resource Requirerments:
| . Description Minimum Number required
i — —= e _ (Mandatory) .
1 | Search light (with the range of 100 mts. for With all pate keeping Security staff |
night surveillance) — - |
2 | Rain conl - - _ | For all gate keeping Security stal
3 | Umbrella For all pate keeping Security staff
4 | Mobile Phone | For all Security Stafl :
|
5 | Hand held torch | For all Security Stall |
£ Uniform {two pairs shall heve to be provided by | For all Security Staff |
I the agency in o year), Cap, Shoes, Belt, Name
Tog |
ot
m—m E—— =
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Sl Description Minimum Number required '
_ ik (Mandatory) :
7 Woolen jackel (for winter season) For all Security Siafl
| B Ballens For all Security Stali [
L9 | Whistles o For all Security Stafi

The number of items given above is 1o be maintained at site and hence necessary standby
arrangement of equipment. materials shall be the Agency’s responsibility. Any shortage in the
above if observed at site, the necessary penalties will be imposed, Mo extra payment shall be

paid ta the Securily Agency towarcdds providing above, He / She has to manage above items
within the quoted Management Fee/Service Charges.

3.4 Responsibilities of the Hospital Administrations Authority:

The responsibilities of the Hospital Administration, Authority shall include:
a) Provide space for safe storage of equipment / instruments, place of stting for
SLE RSO,
b) Develop log book, checklists for documentation & share with the agency for
mainienance & updation of record,

c}  ldentification of strategic location & installation of CCTV devices.
di Regular monitoring & quality asurance,

e} Verification of the monthly attendance report fram the Biometric (with face reader /
relina scan) Attendance System installed by the securlly agency,

3.5 Manpower Norm:

The Nomm lor Security Supervisors & Security Guards as per bed strength is as mentioned

beloas:

; = | . : . __._
District Head Quarter Hospital (DHH) _ B ; |
Security Guards 1 Security Guard for every 4 sanctioned beds {for all 3

| shifts) - aila
 Security Supervisor 1 Security Supervisor for every 10 Security Guards
Sub Divisional Hospital (SDH) / Community Health Centre (CHC) / Urban CHC
Security Guards | FRU: SDH/ CHC/Y UCHC/ UHW/C - 1 Security Guard

lor every 4 sanctioned beds (for all 3 shifis)

Cther SDH/ CHC/ UCHC/ UHWC (Non FRU) -1
| Security Guard for every 12 sanclioned beds (for all 3
| shifts) & minimuam 3 per tacility {ie. 1 1or each shifi)
Security Supervisor 1 Security Supervisor for every 1 0 Security Guardls
irrespective of FRU / ofther facilities.
247 Primary Health Centre (PHC) / 24x7 Urban PHC & Other Hospital (OH) with

sanctioned beds - o = = V},.-/;' J
e ————— e 52_—__" or M 1
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| 13ecurily Guard for every 12 sanctioned beds lior all
| 3 shiltsy) & minlmum 2 per lacility {ie. 1 for each shift)
| Security Supervisor | No provision
Day Care Primary Health Centre (PHC) / Day Care Urban PHC withoul sanctioned beds
Security Guards |V Security Guard per facility
| Security Supervisor Mo provision

Mote :

Security Guards

The details of the required Securily Personnel and Bed Strength are atlached at Section-6,

(District hewdd to calculate the reguirernent based on the norms menfioned shove & it the figarres apaind the

respective health faclig). Bidders are requested o refer the Section-6 carefully to kiow the
securily personnel requirement and the bed strength of the District / Other Institution and
accordingly put these figures to arrive at the prices in the Price Format F-2

3.6 1) Essential Qualification & Experience:

Sl. | Category |

| Qualification & Experience |

Lo | Security Guard | Age Limit: Minimum 21 years & Maximum 50 T nn‘
(Semi-Skilled) 3002023

Educational Qualification: Minimum 10" Standard (Pass) with |

seaurity training certificate as indicated under Bule 5 af the |
Private Security Agencies Rule, 2009,

—ll Working Hour: 8 hours

2. | Securily Age Limit: Minimum 30 years & Maximum &0 years as on
Superyisor 31.10.2023
(Skilled) Educational Qualification: Minimum Graduate with Security

traininp certificate as indicated under Rule 5 of the Private
Security Agendies Rule, 2009

Experience: Minimum 10 years in Security / 5 years in delense
service or Paramilitary Service

= Working Hour: 8 hours

i1} Other Conditions for manpower Engagement

al  The stafl deployed through Ageney in the health facility fies) shall not claim any
benefit, compensation, absorption or regularization of their services in the gowt,
establishment under the provision of any statutory acl,

b) The security agency shall not employ any person below the age of 21 year and
above the age of 60 years. Employment of child labaur will lead to the teérmination
of the contract,

¢} One dedicated Security Manager shall be positioned in the district. who will lead the
security operation in the entire distriet, The weourity munager shall be from retired

Delense / Para Military / Police / Home Guard Services, .,f:__q .';F_"-_-_'__ =
Chiel District W
e —— e — = aE = d—— R
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The cost towards deploying one securily manager by the service provider has 1o be
managed from the service charge component quoted. No separate payment shall be
made for the provisioning of one sweurity manager, Hence the service charpe
component shall have lo be quoted by the bidder by laking inte account the
provision of the security managoer.

d)  The Security Agency shall ensure 1o provide female security guards in Female \Ward,
Labour Room & al least one female guard in the OPD wherever possible.

el The Security Agency shall be satisfied about the character and antecedents of Ny
security guard/ supervisor before engaging them as per Rule 4 of the Orissa Private
Security Agencies Bules 2009, The security agency shall ensure the m
verification of the all securily personnel deployed.

) CV of each Security Guard & Security Supervisor proposed along with the following
documents are to be wubmitted by the Agencles:

1) Educational Certificates

<) Security Training Certificate, if any
3)  Previous work experience

4) Police Verification Certificate

andalory police

B)  Working Shifts: The Security stafl are expected 1o work in three shifts

First Shift : 7AM - 3 PM
fecond Shift = 3 PM - 11 PM
Third Shifl : 11 PM = T AbA

But the timings of the shifi may be changed by the Hospital authority from time
to time depending upon the requirements in consultation with the securily
apenicy,

h}  Attendance of deployed Security Cuards & Supervisors:

The security agency shall install the Biometric (with face reader { retina scan)
Altendance System at the concerned health facilities (DHH / SDH / CHC / PHC), Both
entry & exil time shall be recorded, Procurement. Installation & Maintenance of the
biometric device shall be the responsibility of the security agency,

The Registration Process of the Security Guard / supervisor and monthly attendance
report generation from the Biometric {with face reader / retina scan) Attendance
Systemn installec by the Security Agency shall be done by the Security Agency, The

designated personnel (Medical Record Assistant) of the concerned health lacility shall
verify the same,

i} The bidder shall get guards and supervisors screened Tor visual. hearing, gross physical
defects and contagious diseases and will prontide a certiflicate 1o this effec for each
personnel deployed. TIA/Modal Officer will be at liberty 1o get anybody re-examine
ir case of any doubl, Only physically fit personnel shall be deployed for disty.

i} The Securlty Agency shall ensure that every Private Security Guard wiorking for it
undergoes o medical examination after every Dwelve monthy from his last such

AL
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examination so as to ensure continued maintenance of physical standard

s prescribeeid
{oor the entry level

k) The Hospital shall have the right within reason 1o have any persan removed that s
comidered 10 be undesirable or otherwise and similarly Security Agency reserves 1h

right 1o change the stall with prior intimation to the Tenider livvlting AuthorityModal
officer of the health (acility.

Training

a) Al the Security guards and supervisors engaged must have successiully undergane
induction training as indicated under Rule 5 of Private Security Agencies Rule, 20009,

b)  Refresher training should be done on quarterly basis on different aspects of security
services which shall be taken up jointly by the Hospital Authority & the Security

Agency. Documentary proof of the Training repart must be submitted with the bills
of 4% 7%, 10" and 12 month,

Overall Management

One dedicated Security Manager shall be positioned in the district, who will lead

the security operation in the entire district. The security manager shall be from
retired Defense / Para Military / Police / Home Guard Services,

The cost towards deploying one security manager by the service provider has to
be managed from the service charge component quoted. No separate payment
shall be made for the provisioning of one security manager, Hence the service

charge component shall have to be quoted by the bidder by taking into account
the provision of the security manager.

Performance Review Criteria and Penalty from Bill Payment:

Performance review shall be carried out on a quarterly basis based on Score card,
the detail of which is attached at Annexure-ll, Accordingly, the penalties from the bill
payment shall be as mentioned in clause 3.8.2

scoring Indicators & Extent of Penalty:

< or = 75% ' 2 %o penalty from Bill
=15% and < 90 % 1% penalty from Bill
= or =90% L penally

Total Score _. Extent of Penalty from Bill Amount

Fubiliz Flealth
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SECTION 4 - TERMS & CONDITIONS
4.1 Period of Enpagemen

a) The engagement of the Service provider shall be for g period of three years from the date
ol signing of contract, Howewver, the agrecment with the Service Provider hall be sipried
tnitially for a period of one year from the date of signing of the contract. which shall be
renewed on a yearly basis based on satislactory service of the Service Provider as per due
assessment,

) The agency mudt sign the contract fin the given Format) within

15 werking days of issue
of Letter of Award / Intimation,

4.2 Notification of Award and Award of Contract

a) Motification of Award:

On evaluation of technical & financial parts of RFP and decidion thereon, the selected
bidder shall be notified by the district authority / Institution through a Netification of
Award regarding s selection and instrudion (o sign the contract. deploy the required
personnel and submit the performance secufity. The selected bidders shall communicate
its acceptance within 7 days of issue of the MNotification of Award,

L) Award of Contracl:

The selected bidder shall have to deploy the required personnel {along with the list of
deployed personnel with  their police verification report) with all other resource
requirement as mentioned in clause 3.3 and execute the contract with the District
Authority / Institution within 30 days from the date of Notification of Award, The terms
and condition, terms of reference of thic RFP along with documents and information
provided by the sefected bidder shall be deemed to be an integral part of the contrac.
Before execution of the coniract, the selecled bidder shall have to deposit the
puilonmane seourlty deposit as P Chause A dnwendionsd below, AL U tine ol sigh kg wl
contract by the district authority / Institution, it is to be ensured by the digtrict authority /

institution that the selected bidder has deployed the required personnel with all other
resource requirement as mentioned in clause 3.3,

4.3 Allotment of districts / Institutions:

aj An agency can execute work orders of maximum of five (5] districts / Other Institutions.
Howewver, agency can apply for any no. of districts / ather Institutions,

b) In case an agency succeeded in getting work arders for more than five districts / other
mstitutions as per the competitive bidding process {as per the revised RFP - Now. 2023).
then the concerned agency has to execule the work order of five districts / other
Institutions (in order ol gelting work order from the concerned distriets { institution)
within 7 days from recelpt of work order and decline the rest of the districts ¢ odhe
inslitutions,

¢l W any L1 bidder of the district / ather institution deeline the work order, iy such case 1hn
concemed digricl / other institution has 1o negotiale with 12 (L2, L4 and so anoin that
ovder) Dbidder of that Districl / other institution 1o agree (o the L1 price and 1o finalize
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the bidder & issue work ordor,

) W in the negotialion process mentioned in dause 4.3 (c). nome of the bidder (L2, 13.... &
0 0N in thal order) agrees (o the L price, then the L1 bidder may be awardecd §hie
contract, even i the said firm has been awarded the contract in 5 districts,

4.4 Performance Security

The perfarmance security deposit is for dye performance of the contract. “As the contrac
shall be signed initially for a period of one year, the seleded agency has to furnish a
periormance security deposit amounting te 5% of the total contract value (for one year)
ol the concerned distrid / Institution in the shape of DD / BG from a Mational /
Scheduled Bank in India. The amount of Famest money deposil of the selected bidder can
be adjusted against the performance security deposit. The successtul Bidder in case o
Local MSE will have to deposit 25% of the stipulated Perfarmance security (Le, 259% of
5% of the total contract value for three years) by way of demand draft drawn on any
Maticnalized / Scheduled Bank payable at location of the eoncerned District £ Institution

or Bank Guarantee from any Nationalized / Seheduled Bank in favour of COM&PHO cum
DMD / Director (of the District / Institution). "In case of BG, the BG shall have 1o be valid

for a period of 90 days beyond the contrad period. No interest thall be payable on the
Perlormance Security. In case of renewal of the contract, the validity of the BG has to be
duly revalidated for 90 days beyond the new contracl period”,

The District Authority / Institution in the folleswing clreumstances can forfeit ir;

1) When any terms or the condition of the contract is infringed.
2} When the service provider fails in providing the required services satisfactorily,

4.5 Commencement of Service

The selected securily agency is required to start the securily service in the concemed

district at all the facilities of that district (DHH, SDH. CHC, PHC) within 30 days of
sipning the conlract,

4.6 Payment & Price Validity

a} The Agency shall be paid on monthly basis as per the contracted rale relating 1o eost of
manpower, other resource requirement and Service Charge. The monthly blometric
altendance report shall be linked to the payment system. Hence the securily agency shall
have to furnish the monthly biometric attendance report along with the monthly bill,

B} Whhile the bill for 1" month shall be paid afler submission of bill for the month, payment
from the 2¢ month onwards shall be made wibjed 1o produdion of documentary
evidence of having made all statutory payments such as PF |Eleetrenic Challan cum
Return {ECR)]. ESI (Challans) etc. far the previous manth.

¢} The price as quoted by the Agency shiall remain unchanged during the contract period
excepl v case of revision in minimum daily wages by Govt. of Odisha, if the contracled
amount is below the recommended rale as applicable.

d) GST as applicable shall be pald at the applicable rate,
e) TS as applicable shall be deducted from the payment as per the Incorme Tax Ac

I T
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[} The Security Agency will ensure thal workers engaged by them must recelve their entitled
wages on ime. 10 view of this, the following procedure will be adopted:

1} Security Agency shall pay their entitled wages by 10% &l the Tollenwing month, It shall
not be linked to the payment of the Bill from (he concerned heallh institulion o
need for the checking & werification at their end,

2) Payment to such workers must be made by the service providers through e-transfer

only. To ensure this, service providers will gel o bank account opened for every
engaped worker,

4.7 Penalty

In case the Security Agency fails to commencefexecute the work as aipulated in (he
agreement or gives unsatisfactory performance or does not meel the statulory

requiremnents of the contract, CDM & PHO-cum-0OMD Decparh reserves the right to impose
the penalty as detailed below:

a) Commencement of the Work:

1) 0.5% of annual costs of Contract { Agreement value (per health Tacilily) per week of
delay up to four weeks of delay per health facility.

2) After four weeks delay, the tender Inwiting Autharity / concerned District Authority
reserves the right to cancel the whele contract or part thereof and withhold the
agreemeant and get this job carried oul by other successiul bidder (L2 & so o). The
earnest money/fsecurity deposit shall also be farfeited,

b} During Implementation

1} The personnel engaged by the Security Agency shall be smartly dressed in neat and
clean uniform and are reguired to display photo identity cards, failing which it will
invite a penalty of Rs.200/- on each occasion, The penally on this account shall be
deducted from the Agency's bills,

2]l wase, Ui person deploved  comes lale Ooleaves early Wi thiee  Ooosions,
proportionate deduction will be made from the remuneration for one day,

3) In case any of Agency's personnel(s) deployed under the eontract is {are) absent, a
penalty equal to double the wapes of number of guards/supervisors alsent on thal
particular day chall be levied by the hospital authority and the same shall be
deducted from the Ageney's bills,

4) In case any public complaint is received attributable to misconduct/misbehavior of
Agency’s personnel & s assessed as true by hospital administration, a penalty of
Rs.500/- for each such incident shall be levied and the wme shall be deducted from
Agency's bill. Besides, the Security Guard found involved in the incdent shall be
removed {from the health facility immediately. In such cases, the agency. has 1o
manage the duly by deploying suitable personne! as immediale replacement.

2] In case found indulging in drinking aleohs! / substance and abusing during duty
hours. a penalty of Rs,500/- for each such incident from the agency with remowval of
the effender with immediale effect

&) The penalty towards not mesting the minimum performance benchimark (based on
cuarterly review towards achieving mintmum scoring paramaters) shall be caleulated

and the penalty amount shall e deducted from the bill, the details of wrlich s
mentioned in Clause 3.9.2.
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4.8 General Conditions of the Contract

aj

Li}

o)

d)

e)

8l

hi
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The security persannel provided shall be the employees of the Securlty Agency and all
datutory labilities will be paid by the Security Agency such as ESL PF, Workmen's
Compersation Acl, etq

The security persons deployed by the Security Agency should be properly trmined, have
requisite experience and having the skills for carrying out a wide variety of Security and
firefighting services using appropriate materials and tooly equipment,

The Security Agency shall have his cwn Edtablishment/Set up'Mechanism to provide
training of guards fo ensure corredt and satisfactory performance of his / her duties and
responsibilities under the contract,

License. if any. required for Security Services at the site will be made available bty the
security Agency [servige prowvider),

The Security Agency al their end should ensure the Health and Safety measures of the
oulsourced stafls. deputed for the warks.

The contracting authority if required may also conduct health checkup of the stafl
deployed at regular intervals at the cost of the Securily Agency,

The Security Agency shall engage only such workers, whose antecedents and health have
been  thoroughly verified including character and police verification and other
lormalities. The Security Agency shall be fully responsible for the conduct of their staff,
The Security Agency shall submit copies of the discharge books of ex-wervicemen to
hospital administration before their deployment,

The Security Agency at all times should indemnify 1he contracting Authority againsl all
claims, damages or compensation under the provisions of payment of wages Act;
Minimum YWages Act; Employer's Liability Act; Workmen Compensation Act: Industrial
Disputes Act,: Maternity Benefil Ad, or any modification thereof or any other law
relating thereol and rules made thereol fram tme o time, Contracting authority will
nat even any responsibllity in this regard, Payment of minimum wages, notified by the
government, shall be ensured all the time,

The Security staffl deployed through Security Agency in the health facility fies) shall not
claim any benefit, compensation, absorplion or regularization of their services in {he
Gowt. establishment either under the provision of Industrial Disputes Ad, or Contract
labour {Regulation & Abolition) Ad. The Security Agency should have 1o obtain an
undertaking from the deployed persans to the effed that the deployed persan is the
einployee of the Security Agency (Service Provider) and shall submit the said
underfaking to the Contracting Authority, In the event af any litigation on the status of
the deployed persans. the Contracting Authority/Society shall not be a necessary party,
howewer in any event, either the deployed persons or to the order of the hon'ble court,
the District Health Society / Institution may be a parly in dispute 1o adjudicate the
matler. The Security Agency has to reimburse the expenditure that would have been
borne by the Conlrading Authorily.

The Security stafl deployed by the Security Agency shall nor divulge or disclow sy
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details ol office, operational process, technical know-how, security arrangemsent,
administrative/ organizational matters to any third person, as all of that are confidential
and werel in nature, In the ever of being found that the official secrecy has beon
disclosed and for the purpose ol security arrangement and or lor other parpose, it s
desirable to remove the said person, the nodal officer of the health facility has every
rght 1o remove the said person immediately and the responsibility if any In this contest
i 1o be borne by the Security Agency,

ky Al Habilities arising out of accident or death while on duty shall be barne by the So
Agency,

I} Adequate supervision will be provided 1o ensure comedt & effedive performance of He
security serviees in accordance with the prevailing assignment and insi
upon belween the two paries,

m) Security Agency and its staff shall take proper and reasonable precautions to prevent
loss, destruction. waste ar misuse of the areas of the Hospltal Premises.

n)  That in the event of any loss occasioned 1o the Hospital, as a resull of any lapse an the
part of the Security Agency as may be established aiter an enguiry conducted by the
hospital, such loss will be made good from the amount payable 1o the Security Agency.

The decision of the Tender Inviting Authority in this regard will be final and binding on
the agency.

Curity

ructions agreed

@) The Security Agency chall be responsible to protect all properties and equipment of the
health facility entrusted 1o i1

Pl Any damage or loss caused by Agency's persons to the hospital in whatewver form, would
be recovered from the Security Agency,

g In the event of any breach/viclation or eontravention of any ferms and conditions
tontained herein by the Security Agency, the performance security deposit of the
Security Agency shall be forfeited,

i) Al iy |j..||..|i|.||.'5|' arishog ol of iy |i|iHuli'-.'li| Geclucing those in comsurme s ) e Lo iy
acl of Agency's personnel shall be directly borne by the Secusity Agency including all

expenses/iines. The concerned Agency's personnel shall attend the court as and when
required.

) The Security Agency shall net engage any such sub-Security Agency or transfer the
contrac 1o any other person in any manner,

t)  Security stafl engaged by the Security Agency <hall not take part In any staff unicn and
association activities.

u}  The Hospital shall net be responsible for providing residential accommadation to any of
the deployed personnel of the Security Agency.,

vl W as o result of post payment audil, any overpayment is detected in respect of any work
done by the ageney or alleged 10 have been dope by the agency under the tender, it
shall be recovered by the authority of the concerned health institution from the apency.

w) I any underpayment is discovered, the amount shall be duly paid to the agency by the
authorily of the concerned health instilution.

x) The Securily Agency shall provide the copies of relevant records during the period ol
contract or otherwise even aller the contract is over wheneves required by the Tende

i
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Inviting Autharity / Authority of the concerned healih inslitution,
¥l The Security Agency will have to enclose. the prood / copies af the chall
payment of statulory dues for the previous month along with monthly bills.
2} Al necessary reports and other information will be swpplied on a mulually agreed Lasis
and regular mieetings will be held with the nadal officer af {he respective health facility
(ies)/ Tender Inviting Authority/Contracting Authority, Security Agency and its stafl shall
take proper and reasonable precaulions 1o preserve from low., destruction, wasle or
misuse the areas of responsibility given 1o them by the Hospital and shall nat knowingly

lend to any person or company any of the elflects or assets of the Hospital, under fis
confrol,

A shonwing

aa) The Security Agency shall immediately inlimate 1o the Controlling Authority about any
criminal charge framed against the persons forming the agency or against the securily
guard or supervisor engaged or employed by the agency. in the course of their
performance of duties. A copy of such communication shall alsa be sent Lo the officer-in-
charge of the Police Station where the person charged againgt resides,

bb) The Security Agency shall be Blacklisted IT miserably perlormed as per assessment based
on score card even after repeated nolice for Improving pedformance i.e, minfmum 3
times. The Security Agency shall also be blacklisied if found indulging in such activity
which will affect name & fame of the implementing agency.

cc) The Security Agency shall nod assign or sublet this Agreement or any part thereof 10 any
third party.

dd) The contrac! can be terminated at
30 days of natice period.

ee) In case of breach of any terms and conditions attached ta the conlract. the Performance

Security Deposit of the Security Agency will be lable 1o be foreited by contracting
authority besides annulment of the contracl.

any time prior to its completion by either Party with

I The Agency sliall etsure that i persc deployed are disdplined and dhall endoea

prohibdtion of consumption of aleoholic drinks, paan, gutkha, smoking, loitering and
shall net engage in gambling or any immoral ac,

4.9 Termination / Suspension of Contract

The District Authority / Institution may by & notice in writing, suspend the contract if the
selected agency fails to perform any of its obligations including carrying out the services,
provided that such notice of suspension shall specify the nature of failure and shall reques]

remedy of such failure within a pericd not exceeding 15 days alter the receipt of such
notice,

The District Authority / Institution after giving 30 days clear notice in writing expressing

the intension of termination by stating the ground/grounds on the happening of any of
the evenis {as mentioned belon), iy terminate the agreement after giving reasonable
epporunity of being heard to the agency:

1) 1l the agency does not remedy a failure in the perlormance of ity oblipations withins
15 days of receipt of notiee or withic sach furthes period as the District Autharity /
Institution have subsequently approve in wiriting,
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2} I the agency becomes insobvent or bankrupt.

3) 1. as & result of foree majeure, the agency b unable 10 pedorm a material portion
of the services lor a period of not less than 60 days: o

4) 1, i the judgment of the District Authority / Institution, the agency is engaged in
corrupl o fraudulent praclices in campe ting lor or in implementation of the
progect,

4.10 Modifications

Maodifications in terms of reference including scope of the wrvices can anby be made by

the district authority / institution with written consent of bath parties, However, basic
conditions of the contract shall not be modified.

#.11 Force Majeure

security Services as being an emergency response services, the Service Prowider shall not
be allowed to aspend or discontinue the sweurily  Services during oocurrences of
emergencies or Forge Majeure Events,

For the purposes of this contrad, "Force Majeure™ means an event which is beyand the
reasonable control of a Parly. is not foreseeable, is unavoidable. and not brough! about
by or al the instance of the Party claiming to be affected by such events and which has
caused the non-performance or delay in perfommance and which makes o Party's
performance of its obligations hereunder impossible or o impractical as reasonably to he
constdered impossible in the dreumstances, and inclades, but is not limited (o war, riots,
civil disorder, earthquake. fire, explodion, storm. fleod or other adverse weather
conditions, strikes, lockouts or other industrial action (except where such strikes, lockouts
ot other industrial action are within the power of the Party invoking Force Majeure to
prevent). conflseation or any other action by Governiment agencies.

In such drcumstances of emergencies and Forge Majeure Event, il the Performance
Mandards are not complied with because of any damage caused 10 security services o any
of the Project Facilities or non-availability of dafl, or jnakility to Provide sendess in
accordance with the Performance Standards as a direc consequence of such Force
Majeure Evenls or cdrcumstances. then no penalties shall be applicable for the relevant
default in Performance $tandards and would be applied to such particular defaulls.
Further, unless the Farce Majeure event is of such nature that it completely prevents the
operation of services, a suspersion or failure to provide Security Services on the
occurrence of a Foree Majeure event will be an Event of Defaull and the District authority

may lerminate this Agreement without any tesmination paymen being made in respec
thereod,

The failure of & parly to flfill any af ity obligations under the agreement shall not be
considered to be a default in so far as such inability arises from an evenl of force majeure,
provided thal the parly affected by such an evenl has taken all teasonable precautions,
due care and reasonable alternative meawres in order to carry oul the terms and

conditions of the agreement and has informed 1he other parly os soon as possible about
the accurrence af such an event,
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4.12  Settlemeni of Dispute

Il amvy dispute with regard to the iterpretation, difference or objection whalsoever aris
in connection with or ardses out of the agreement. or the meaning of any part thereol, oF

on the rights. duties or liabilities of any party, the same shall be referred {0 Commities
constituted at the District level for decision.

4.13  Jurisdiction of Court

Legal proceedings if any shall be subjet 1o the Deogarh District jurisdiction only.
414 Right to Accept and Reject any Proposal

The District Authority / Tender Inviting Authority reserve the right to accept or reject any

proposal at any time without any Hability or any obligation for such rejection or
annulment and withoui assigning any reason,
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SECTION 5 - CRITERIA FOR EVALUATION

3.1 Evaluation of Technical Proposals

Evaluation of proposals shall be made at the dictriet bevel by the district autharity.

In the first stage, the Technical Proposal will be evaluated on the basis of bidder's fulfillmen

of eligibility criteria. Only those bidders whase Technical P
based on the eligibility criteria, shall

roposals becomes responsive
quality for further detail technical evaluation for work

plan presentation and awards of marks based on the following Criteria;

&)

 Evaluation Parameters

Experience: No. of years of Experience

Expenience of managing Security Services in Gowt,
Hospitals  / Gowvt, Institutions [/ Gowt
undertakings / Govt. Corporation / Banks / Pyt
Bedded Hespitals [Registered under Clinical

Establishment Act) - Details to be furmished in
Form T44

Experience: Security Services Executed in

Hospitals - No. of Hospitals (Min. 30 bedded)

Experience of managing Security Services in
Gowt,  Hospitals/  Pvl.  bedded Hospitals
(Repistered wunder Clinlcal Establishment Act| in
the financial years 2020-21, 2021-22, 202223 -
Detalls to be furnished in Form T48

[No, of hospitals (30 beds and above) covered
under one contract shall be considered as na.
ef hespitals for award of mark. However, the
no. hospitals covered under Renewal of a
contract / Continuation of a contract during the
above financial years are to be considored onee
for calculation of no. of hospitals. The contract
duration must be at least one year duration) -
Details ta b furnished in Form T48

Experience: Security Services Executed In
Other Organizations (other than Hospitals) -
No. of Organizations

Experience of managing Security Services in
Gowl. |nstitutions) Govt. underakings [ Gowt,
Corporations [/ Banks) in the financial vears
2020-21, 202123, 202223 - Detailk 1o bo

20

15

Criteria for Award of Marks

>3 years = E_y-ears: J matks
*D yEErs = Tyears 5 marks
=7 years < 10 years: 7 marks
*10 years - 10 marks

=10 no = 20 nos.; 5 marks
21 nos, < 30 nos.: 10 marks

31 nos. = 40 nos 1% marks

=40 nos, @ 20 marks |

=10 o = 20 nos 1 5 marks
21 nos £ 30 ners ;7 marks

A1 nos < 40 nos 10 marks

=80 nos o 15 marks

Lhshstaniid inyp o Sep gy Sorwi i ki D altly dndd faTian
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5l Evaluation Parametess Tatal Criteria for Award of Marks

Marks |
furmichod in Form T4C

ING. of orgamzations covered undos e TR
Lontract  shall bBe  considercd as no. of
organizations for award of mark. However, the
no. arganizations covered under Renewal of 3
contracl / Continuation of  cantract during the
abowe Tinancial years are to be considered ance
| tor calculation of no. of organizations. The
| contract duration must be at least one year
| duration} - Details ta be furnished in Form T48

4 | Experience: No. of Security Guards deployed
in the Hospitals / other Organizations | 1° | ®  200-300 persons: 5 marks

undertaken as cited at s, No.2 & 3 = 301-400 persons: 7 marks
o anl- ' ark

Average no. of security personnel engaged in SMEEJD porsons: 10 marks

the financial years 2020-21, 2021-27 & 2072- = =500 persons : 15 marks

i 23 (1o be determined from the work order J
contract copies | = Detalls to be furnished in
Form T4 & T4C

5 Tatal Average Annual turnover 15 | & 335 crores : 5 Marks
[ln the ﬂl'lﬂ.l'l‘l:.li'lr Yoears 2020 2]. 2021-22 & 5 < Jerords ¢+ 7 Marks

2022-23) |

=¥ =10 crores ¢ 10 Marks
= 10 crores 15 Marky

* (50 9001:2015 OR 15D
6 Quality Certifications of Bidder

5 A5008-2018 : 2.5 Marks
& bl S0OU1:200S  AND w0
| | AS0D1:2018 : 5 Marks
Total B0

Financial propesal shall be opened after the technical evaluation is completed and only those bidders
who score at least 56 marks in technical evaluation shall quality for financial bid opening.

Evaluation of Financial Proposal

The total price {exclusive of GST) as per price format F2 shall be considerad for price evaluation, In the
hnancial bid, the bidder with the lowest price shall be awarded the contract However, in case {wo
bidders quote the same lowest price, then the agency with the highest mark in the technical bid shall be
awarded the confract. However, if their lechnical marks also become equal, then in thal case, the bidder
having higher marks which is ablained by the combined score of S1 Mo, 2 + 3 4 4 of the table at clauss
31, shall be awarded the contract. However, if two bidders quote the same price, their technical marks
become equal and their combined score of S No. 2 + 3 + 4 also become equal, then in that case the
bidder having higher annual average tumover shall be awarded the contract

P
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SECTION 6
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GOVT, HEALTH FACILITIES OF THE DISTRICT & REQUIREMENT OF SECURITY PERSONNEL

Cutegary of Health Facility

SERHILFRLL

CHC R

LICHC (FREL

S0 g Maan-TH

LHAL [ Mon-FELN

EICTHE ( Nan-FRLD

| 245 T PHC fwith Sanctwoned Beds) |

o T UM fwith Sanctioned
|i|.'|||h.|
| .
20 T Oeher Hospitals {witli
Sanetmvec) Becds
Dy Caie ity Ll Ccnilie
CPER y withwin simetismed Bods
Fae Carge L idksam A sl liivial
canctiondl sl

TOTAL

“Note:  Districts / Institulion have to caleulate the no. of security personnel

S0Hs, CHCs, PHCs of the District a5 per institution-wi

Mo ol Mealth Fusilivies

Mier. il Bl
it I o
e TTTEe I Mt ol Bl
I_ j-l-l-ll
iy L]
L] L]
- L] -I_ ik
B L] - L] .
4 124
n_ i -lb_-
[ 1 -
il il
" 0
T _ 42
] ]
13 -IHH_

M ol Security o warl
Caemi Bkl

i

TS

LU

M ol Sevwriis
Sy g
{5 killedy

[l

i
it

1

|
1
0
1]
1

4

requirement of DHH,
nomative bed sirength

communicated by the State (based on the manpower norm specilied al Clause No.3.5)

and accordingly mention the requirement in the above table] However, the no of

personnel may increase subsequently based on the increased funchianal bed strength
approved by concerned REKS.
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RFP FORMATS

Security Services at Govt. Health Institutions

TECHNICAL PROPOSAL




Cheek List (Techuienl Propuosal)

Plezese cheek swhether Ballowing have
Froposal. fpleave arranse

mumbering af the entive bid docament and wention flre
aginisd thi particalars in

1 Parficulars

1 LANELD (R ool B b DM 000 -

Z Iid choscimment Cost (00 of Bx, 1500/
: e -
¥ | FoemT| =
4 Fowrn T2
— 1 = CR— -
* L Lopy of the company/Agency Regisiem b certilicime
h Copy of the GST regisiraiion vertilicale |
T | Copy ol the | PE_repistration cenilicae e
K Uopy of the FCR towards submission of EPU & Challans |
of  ESE for the last 3 months prior to month of |
o publication of tender - N - |
b Copy of the ESE registration cenificat
M Copy ol the Labour Mot conifieate
[ 1l Cuopy ol PAN
| ; R
2 Flasocopy of the salid Beemsae o cmngaiee i ihae Bisiiness of
WL Security Agency Trom Home Irept.. Ciond ol Uad sl
I3 Photocops of  TSOVHHI 2 2005 7 15O 45001240018
. eertilicmions
[ M| Form T3 = ) -
I3 Mhostocopies of th audited 1 accoum of el vear
hizhlighting e tarnover in suppon of g
] R - —_—
I Forms TAA. TAR & T4
’ 17 Copies of Work Cnder/Contmael  certificates from 1he
clicnts in support of Security Services exeeuted i s
ol the information provided in Fomm 144, TAR & 140
I Fowm 15
14 b 1
[ ! Favm 17
' ! Ay othier relevane docomsents

Er“"—*—l o
Ll g

e |

Wihether
sunbsmnwitlosid (Y e
! Na)

bisesard g ol S0ty Sorviora S Gl el Dt 1 iaid b

=

PO
aulliar et

been enclosed in the respective covie mnely. Lechnieal
the docunments sevially in the following order & do the

P

page wo. in the colwmm “page No™
the check fist as mentioned befow Jvr ciuse of serutiny)

Page N,

ff:_‘;_é:—“’

Milic Reguddd
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FORM - T1

riva e feenrisdioad B il toeduricalt Jraipmanpli

TECHNICAL TENDER SUBMISSION Fomm

(0n fhe letlerhead of the agency)
Te

The COM & PHO cum DMD ¢ Directar
fraenme of Dustrict)

Fe | RFP Reference no. dajed
(! mentian the RFE reference 0o menboned i M BFEF dacampnt

Drear Sir f Magam,

We, the undersigned, offer to provide the secunty Services ol District Health Institutions. We are hereby

submitting our Praposal, which includes this Technical Proposal and a Cemmercial Proposal seated undes
8 separale envelope

We hereby declare our Confirmation of acceptance of the Conditions of Contract mentioned in the REP
document under reference cited above

We hereby declare that all the information and statements made in this Proposal are true and accept Lhal
any ol our misrepresentations contained in i may lead 1o cur disqualificaton

Cur proposal shadl be binding upon us for a period of 180 days from the date of i QpEning, subject o
the modifications resulting from Contract negotiations you may subsequentty camy oul with us 10 accept

our bid If we are assigned the work during the penod of validity of the Proposal we undeftaks o ATy
aul the same a5 per the 1erms and conditions of this tender document

I herehy dechire that my tompany has ool been debarred / Black listed by oany Government! Sem

Covernment orpanientions, | further eertily that Fam the compelent auiliority b my company suilorized 10
ks (Bis deelarating.

We understand you are not bound 1o accepd any Proposal you receve,

Yours sincerely,

Authorized Signatory [in fulf and infiats]

Name and Title of Signatary

Name of Agency:

Address

iOrganization Seal)

/5-’1' A
L — .m — e —
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FORM -T2

itee it pavanisdredd il fechinival pevapwgli

PROFILE OF THE AGENCY
| N of 1w Ay |
| Onifice Aduness L
St o the Apenyy W |-|1.:H}|,'r - n . - -
registerod under Company < | irm
[ Buociety [ Tmap : . S .
Sanid o8 ke Chicl Executive amd
avthesrized signatony
[ Telephone Niw: Landline o ' - o

L ’I-'ll.l'hﬁlli i _ ___
I

Famianil il 4 O Ereinl email i for - . =1
worsesposdence i any p
Prabe of Estbbishaein)

I urnasdy copac ol W Begostraimm Certificane of e Mooy |

ST Regtrtion S,

MHurnssh coqs il thee Gs 1 Bepdstint ion uf th Aty |

NETE euistration b,

o FF I S (i cops of the VIR nepisinmtion eeniifivate ol e Ageiny
31 Repistrotion Ma,

= ) Afurnish cop af tle |50 repistnion ceriidigas: OF e Apensy, )
Diumwing Lo B (1A

TRuraeely covpa Wi AR

Nas, of baameh offices in € dishi - - - .
with lescintivm deiails

Pk Dsetails of the Bidder: The
bidder have 10 furmish the Banl
Phetails pa mentioned  beloss G
ridrn ol EMIY 0 Paviien) i
serwapets i any dif selestind)

th, M el the ik
b Wanke oo the Account & Foll suudress of e Braneh eoincemigd

oMo mo ol e Bidder
o F5S Clike oof b Lo, |

Authorized Signatory/Signature [in full and iitials)

MName and Title of Signalary

(Organization Seal)

i 1 ) L} E 5N A e 2l
Ouizourcing Gl Security Serviors gl Gt Wisaki hinsteteit sk e "_l'rwl'}}_ﬂ_h 5
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FORM T3

itve b faeensisdvend due sl fowfimion! Friuspmanii

ANNUAL AVERAGE TiLEN OVER STATEMEN]
o b forarisdyed ine the detter Boed of e o Torrcreid Aoconmong

The Annual Tumnever of M/ s
bor the Last 3 linancial yenrs are given below and cenilicd that the statement is e and

LU,
sL Financial Year - Clarnover in Rs.
= 202021 n
2 202]-22
A 202223
_Average Annual Turmoverin Rs, i

Prowasional sudited statement shiall no be considered.

signature o Charered Accountant

Dae:
Plage:
(Mame in Capital)
Seal
Membership No.:
LN
Meefir:
1} To be sswed in the letter beod of the Chartered Accountant with membership Ne, & UDIN.
41 Also attach photocopies of the audited P/L account of each vear highlighting the turnover
im support of Lthat.
— — T ————— —_ —

Chvdwivurslog: il S Iy Serist ooy 8 Ganpud, Mool il g ot bipi,
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FORM T4A
flar e forensisdiodd i ol feciniood progwsindi
PAST EXPERIENCE IN SECURITY SERVICES
{Attach separate sheets if the space provided is not sufficient)
[This format ie required for assessment no. of years of experience in Security Services)

I “*Name /address | Date of Crate of | Value ol Designations of | Work Order | Fage no () in
of the Institution for | award of | completion the the Manpower /Contrac! | your bid where
which Manpawer | Assignment al | Assignment deployed enclosed | the copies of the

Services assignment iYes Mo relevant work
assignments were | oroér { confract

| underiaken | . I——| - = o | is(are) placed

—— e .

Authorized Signatory!Sanature [in full and iniiol]

Name and Title of Signatory

(Orgamzaton Seal)

,r{’ft__._f?:_ -
AL padigal £
g Office
nEOGARR i

= o
Rrirtsesure by of Seed by Sermices ik G, Healtls insti ulinns Chiel
Hul



FPAST EXP

{attach separate sheets if the space provided is not sufficient)

CEIN

FORM T4B

Flo e feeesiiedid i e revlicad proprsals

RITY VICES (AT HOSPITALS

RS MENTIONED BELOW

Experience in Hospitals (Minimum 30 bedded)

=

DURING THE FINANCIAL

T 3t airil g Yo il e

b Lapd . M libe Fig

X 21
|| *Mame iof the Drate of Date o Walue of Mo o Hospdals “*Wa of *“*Mo of | Page no (%)
contractng award of | completion the {30 bed or more) |Bedsinthe| personnel  n your bed
authorily for | Assignment of Assignment | covered under the | hospital {s) deployed | where the
which Security | assignment contract {in caso [Secufity | copies of
Services | | no of hospitals Parsannel | the relevant
BSSGNMEens | @ covered unde andy work orded /
WETE | one contract) Or contracl is
undertaken else mention 1 (are)
N — -l B = | placed
|
F.Y. 2021-22
"Mame Date af Dale of Value of  |Mo. of Hospitals (30 *"No. of *No. of | Page no (&)
| laddress of the | award of comphetian Ehi bed of more) | Beds inthe | persannel | in poaur bid
Hospitaks for | Assignment of Assignment | eoversd under the | hospital (s) | deployed | where the
which Securnity assignment contract (in case no (Security | copes of
Sennces of hospitals ame Fersonnal | ihe relevani
assgnments covered under ane onily) work ordes
WiErg contracty Or else { comract
underlakan | mention 1 | % {are)
. | placed
= S ——

e 'r|_-1
{-n,,l‘-.||.-_ PE.‘: ||-. Ciffice:

IJI:L'..I'LI-AIx.JI




N 23

| "Mame
‘atddress af 1he
Hospials for
which Segurity
Servces
aRREInments
WelE

Crate of Drate of Walue of
awad of completon the
Assignmient ol | Assignment
AssEmmeEnt

undertaken

No of Hospitals | **No of
{30 bed or more) | Beds in the
covered under the | hospital (s)

contracl {in case
na. of hospitals

are ovared unde
ang contrac! ) Or
BlEe menticn 9

No ol

persanne|
deployed
{Securily
Personng
only)

Faige na (5] |
i yeur bich
where the
copies of

the relevar] |

waork order ! |
contract s |
(e

placed

cengerned bk al

= Wooof sEcunty persormel de

werdicates

Cruwonrcing of Seciabiy Sev e

Please furmish the Contract copies of the works executed i support of
mﬂme:tﬁﬁuﬁdmﬁﬂmMMmﬂmMmmn

Mo ol Bid in the concemed

the information mestioned above along with the
bt in the bove format for ease of scritey.

Haspaal showld be clearly menhioned in the i relevant work ordien | conbrsct copies | lalier frem (e

ployed should be chewly mentioned m th relevan work orde feonbiact capses | peronmancns

1 L, Hemlehy Drag i utiokin,

Pulilig,iHep|

Mei

DE DA
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E ﬂl;ﬁ-rq.;,m'ﬂ‘j,‘

i i

utsiniineing o

P Sodqan ity easlge

il Cigedl . Elesifths bnskiiiane

Chipf District Mo

"-\'Jfl_'

F T4C
{to be furnished in te technicn proposal)
PAST EXPERIE IN SECURITY S ICES [D TH SPITA DURING THE
ANCIAL YEARS NTION BEL
(Attach separate sheets if the space provided is not sufficient)
Y. 2 21
"Name faddress Date of Dateofl | Valueol |No of Organizations, **No of | Page no (s)
of the award of completion tha covered under the | pergonnel in your bid
Organizations for | Assignment of Assignmen! | contract (in case @ deployed where e
which Security assighment number of (Securty | copses of the
SEMCeS arganizations are | Personnel | relevant work
assygnments covered under one oy} ordar |
wiere underiaken contract) or efse | contract i
. o o o g . mention 1 B __|_lare) placed
- - | —
|
c— .| — _..I — — o - - |
== — -2 SSEENET . = !
I
— -— — — S ——— — —|- — - - re = — - e |
Y. -22
*Name | Dateoi | Dateol Valueof No of Grgaﬁﬁmns{ **No. of Perormance
faddress of the | aweard o comyplekiog i et mider 1 persnnme Paar nn {e)
Organizations | Assignment o Assignment | eontract (in casea|  deployed i your bid
for which assignment number of (Security whers fhs
Security ofganzations are | Personnel copies af the
Services covered under one caly) redevant wirk
BEsignments contract) or else prder |
WETE menticn 1 conlract s
undertaken R i Al -~ — @re) placed

T
FERr

lic |

EOG e

L= R il

w



E.Y. 2022-23

*NHame
faddress of tha
Qrganizations
for which
Security
Services
Bsmgnments
W
undertaken

 Date of
award of
ASSIINMIEn

Date o
Complebinn
af
assignmen

Value of

the
Assignimend

covered under the
confract (in case &
nummbser ol
organizalions arg
coverad under one
canfract) or else
menticin

No ol Omanizations Mo of Beds

irv ke
hospdal ()

| “No ol Fage no )
personnel in o Bidd
deployed where i

(Securdy  copws of the

Personnal | relevam work

onily argder |

contract s

(are) placed

serubny

** No. of secunty personne da

cenificates

Autharirad SugnalarySwgmature [ Ry ard ivaly]

Flease furnish the Contract copies of the
performance certificate if any of

Mame and Tile of Sgnataiy.

Lrovoiniriong ol Securbty Soficos G0 Gowl. Besilels fretu lins

E works execuled in suppor of the information mentioned above aleng with thes
the cliont, serlally in the game order as mentioned n the abowe format for ease of

played should be clearly menlioned in the relsvant woek order | contract copies | performance

(Organizadion Saal

,«‘f‘"ﬁ""-

PFuiic Mt I
DEQGEARYH



":_u T "L o .rL.'-
F.:#hl? “’E.':'*". i
o TS

e e femidiead foe Bl S lmical Jredapienily

Format for Power of Attorney for Signing of Proposal

(Eh w Segenifs Popsier of relevant vodencs
Power of Attorne

Know all persons by these presents, Wi::name and address of
the  registered  office) do  hereby  constitute, appeint  and  authorize  Mr/

A s s s R e e v [ RAME and residential address) who is
presently employed with us and halding the position of oo Lin i b b s O L

attormey, to do in our name and on our behall, all such acls, deeds and things necessary In
connection with or incidental to our bid far security Services  at District health institutions
including signing and submission of all documents and providing information / responses to the
District Authority, representing ws in all matters before Distriet authority and generally dealing
with District authority in all matters in connection with our bid for the said Project. We hereby
apree Lo ratity all acts, deeds and things lawfully done by our said atterney pursuant to this

Power of Attorney and that all acts, deeds and things done by our aforesaid atterney shall and
shall always be deemed to have been done by s,

Dated this the day of 2024

For
(Mo, Diestemtion and Address)
"ul.'l."..'|'-I.L|.|
o _ [N ipntun |
(Mame, Title and Address of the Attormey |
e
.-"l."r.l.lq'

i, To be executed by the Chief of the Agency.

. The mode of execulion af the Fawer of Attorney showld e occordance with Hie procedure, if
any, laid down by the applicable fow and the chorter dacuments af the executant(s) and when it i

sorequired the some showld be under comman senl affised in accordence with the required
procedure

. In cose on outhorized Director of the agency signs the proposal, @ certified copy of the appropriote
resolution/ document conveying such euthority may be enclosed in liew of the Power af Attorney

P
e e —————— — — R o —

Raurbsrierpinig adf Soeiarity Sivpusiog i bl Hoalth bivet it e I'”“;-_t' Hé\‘;-'i,l
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Format for Affidavit certifving tha Entity | Promoter(s) /Direcior{s)/I*
of Entity are not blacklisied
(On a Stamp Paper of relevant value)

Aariners

Alldavin

I, representing M/, .. st (LS REME of the agency

with address of the repistered office) hereby certify and confirm that we o any ol our
pramateris) [ Director(s) are not barred by Department of Health & FW, Gowt, of Odisha [ or

any other entity of GoO or blacklisted by any State Government or Central Government [

Department f Organization in India from participating in Tenders as on the [Date of

Signing of this proposal). I certify that our organization have not committed any offence under
the Prevention of Corruption Act, 1988 or the Indian Penal Code or any ather law for time belng

in force, for causing any loss of life or property or causing a threat to public health as part of
execution of public procurement contract.

We further confirm that, our propasal for the captioned Project would be liable for

rejection in case any material misrepresentation i made or discovered at any stape of the
Bidding Process ar thereafier during the agreement period.

Dated this -Day of AT L2034

Authonzed Signatory/Signature [in full and indrals]

MName and Tille of Signatory

(Organzation Seal)

y .

————— -
Ehuitersird ing af Sourley Seodipes ol Guand, s lititoiian F '-'-*'_ C Heatige I
HEGQGARH
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FORM T 7

ftee Bt fawnsiniedd G phe toelindoof frrenrax il

Anti-Collusion Certificate

We hereby certify and confirm that in the preparation and submission of our Propasal fo

Security services at health institutions under this REP Relerence No. , We have

not acted in concert or in collusion with any other Bidder or other personis) and also not done

any acl, deed or thing, which is or could be regarded as anti-competitive. We further confirm
that we have not offered nor will effer any illegal gratification in cash or kind to any person or

organization in connection with the instant proposal,

Dated this Day of

2024

Authorzed Signatoey/Signature [in full and irnitials)

Name and Tille of Signatary

{Crgarzaton Seal)

’/f’.)';?.“: sl

- _— s -

Oitsapitcime ol % Eraly Serwice e ob Goaut. Mgl lisst { kil fatiin
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FORMATS

Security Services at Govt. Health Institutions

FINANCIAL PROPOSAL




i
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Cheek List (Financial Proposal)

Please cheek whether the following Forms have been enclossd in the respective
vover namely Cover B Financial Proposal
(please arrange the dociments seeially i e follineing order)

Form Il Y s N |

2. Form 12 YosMNo I_i |

Chil

“, - —  ____ —_—— w-_

O S Uy vty af Gavul, Hoeaiib BrisBadiad mar i ]:I""!'t



FORM F-1
i To be submitted with Financizl Proposal)

Ta
The COM & PHO cum DMD / Directol
_ (rarree of Disiice)

Re. RFP Relerence no dated
(pl_mention the RFP refarence no. mentianed in the RFP document)

Sub; Request for Proposal for Security Services at Govt. Health Institutions
Gir,

1. Having carefully examined all the parts of the RFP documents and having obtained all the
requisite information affecting this proposal and being aware of all conditions and
difficulties likely to affect the execution of the contract, |/We hereby propose to offer the
services as described in the RFP document in conformity with the conditions af contract,
technical aspects and the sums indicated in this financial proposal.

2. I/We declare that we have read and understood and that we accept all clauses, conditions,
and descriptions of the RFP document without any change, reservations and conditions.

3. If our proposal Is accepted, we undertake to deposit the performance
the time of execution of the formal agrecment,

4. 1/We agree 1o abide by this proposal/bid for a period of 180 days from the date of i

opening and also undertake not to withdraw and to make any modifications unless asked
for by you and that the proposal may be accepted at any time belore the expiry of the
validity period,

Unless and wntil the formal agreement is signed, this offer together with yvour written

acceptance thereof shall constitute a binding contract between mefus and the [istrict
authoniy,

B. We submit the Schedule of Prices as appended herewith,

SECUrily deposit at

Encl: Schedule of Prices (Form F2]

Yours sincéraly,

Authanzed Signatary [ full and imitisis]

Name and Titke of Sionatory

Mame of Agency

Aodnean

{Croaniraion Seal)
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Annexure - |

AGREEMENT

M Stenng Pogwer of Ry Jii-}

Referonee:

i

i

1.

4.

RIP Referemee N afindeal

eittd seehscgpnent et
Froe-hicd clarificaion v Pt Femder Inviding Anthorin

cervice proviider s biod suhariied dotedd

An agreemenl made on the day of 2024
BETWEEN. ...t Ahereinafter called “the approved service
provider”, which expression shall, where the context so admits, be deemed to include
his heirs successors executors and administrators) of the one part AND the CDMOD,

. District, Odisha / Director;...........f Superintﬂ'ﬁd{!nt...___...-...-......[HEI'HL" of
Institution) (hereinafter called “the District Authority” which exprission shall, where the

contexl so admits be deemed 1o include hisfher successors in office and assigna] of the
other part,

Whereas the approved service provider has agreed with the District Autharity /
Institution to manage the SECUrity Services in the Health Institutions in the MAnner seq
forth in the terms of the Request for Proposal (RFP} reference no.

And whereas the approved service provider has deposited a
UM o Bsiinininn, A RUPERS i

e e e asssseesnnrvan] OO0 1M the Torm
OF ot i e P rf v security of the project.

Name of the Health Facilities of the District to be covered under Security Services:
I

i}

iii

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

(@} The following documents shall be deemed 1o form part of and be read and
constructed as Integral part of this Agreement, viz .

i Terms B conditions of the REP reference no. Ciled aboge
iy Terms of Reference of the RFP relerence no. cited abowie

b In gy ol Seininin My Sopwi d T Lopaidl . Bosalils D it fisry
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Wy Amendment [/ Clarfication to Pre-bid queries of the RFP relerence no. cited
Ao

The approved service provider shall be paid s the rate as afiered by them in the
financial proposal towards monthly cost of the Security Services as mentioned ETRFatTE

i} Per Security Guard /moiith: Rs. fmonth
No. of Security Guard / Month ;
il Per Supervisor/month : Rs....._. /month
No. of Supervisor / Month:
i) Total HR Cost |exclusive of G5T):

W) % of Service Charge - % of the total HR Cost (exclusive of GST)
v} Todal Cost per Momth (HR Cost + Service Charge) (exclusive of GST): e
vi] GST([H):

(b) In consideration of the payment to be made by the District Authority / Institution as

above, the approved service provider will duly implement the praject in the manrer
sel forth in the terms of the RFP.

[c} The terms & conditions and terms of reference of the RFP appended to this
agreement will be deemed to be taken as integral part of this agreement and are
binding on the parties execu Ling this agreement.

{d} Following documents / letters fearrespondence undertaken between the parties shall
also form part of this agreement:

Distritt'nuthnrl-tr ' Approved Service Provider
a) H-Eq.ur*st far pro pﬂs:-l_l and  any |a) FF-I:TF-FDE-'-![ Submitted in rﬂspn.nst" to RFP
amendment thoreof.
b) S0P in respect to Security Service Dperation
(b} Office Order subsequent to RFP

5. Payment

(a) The District / Institution Authority does hereby apree that if the approved servce
provider shall duly implement the project in the manner aforesaid, observe and keep
the said terms and conditions, the District { Institution Authority will pay or cause 1o be

paid to the approved service provider at the time and in the manner et forth i thie sz
terms,

(b} The mode o paymeont i as specilied boelow

il
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The payment shall be paid on a monthly basis upon submission of bill manthly basis
upon submission of bill with biometric attendance chat of the deployed manpower. The
Bills should be in the name of the concerned authority of the District / Institution,

6. Operational Parameter and Penalty

The successful bidder has to operate the Security Services with quality service as
mentioned in the terms of reference. Penaltios shall be imposed on the agency in case of

any deviation found in discharging of services. The penalues shall be imposed as specified
clause 4.7 of the RFP (Terms & condition)

7. Period of Engagement/Duration of Contract

The engagement of the Service provider shall be for a petiod of three years from the date of
sdgning of contract. Howewver, the agreement with the Service Provider shall be signed
initially for a period of one year from the date af signing of the contract, which shall be
renewed on a yearly basis based on satisfactory service of the Service Provider a per due
assessment.,

B. Schedule of Implementation

The agency is required to set up the Security Services with all personnel within 30 days of
sigring the contract,

9. Termination /Suspension of Agreement

The District Authority / Institution may by a noetice in writing, suspend the contract if the
selected agency fails to perform any of his obligations including carrying out the SETVICES,
provided that such notice of suspension shall specily the nature of failure, and shall reguest

remedy ol such faillure within a period not exceeding 15 days alter the receipt of such
natice,

The District Authority / Institution after gving 30 days clear notice in writing expressing the
intension of termination by stating the Bround/grounds on the happening of any of the
events (a5 mentioned below), may terminate the agreement after giving reasonable
apportunity of being heard to the service provider:

al If the service provider does not rem edy a failure in the perdformance of his
oblgations within 15 days of receipt of notice or within such further period as the
District Autherity [ Institution have subsequently approve in writing,

by I the service provider becomes insolvent or bankrupt.

e} I as o resull of force majeure, the service provider is unable 1o perform a material
portion of the services for a period of not less than 60 days: or fr
g
— e o = TS I
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d] i, in the ludgment of the District Authority J Institution, the serdee provider is

engaged in corrupt or fraudulent practices in campeting for or inimplementation of
the project.

10. Settlement of Dispute

It any dispute with regard to the interpretation, difference or objection whalsoever arties in
cannection with or arises out of the agreement, or the meaning of any part thereol, or an

the rights, duties or liabilities of any party, the same shall be referred 1o Commitles
constituted at the District level for decision.

11, Jurisdiction of Court

Legal proceedings if any shall be subject fo the ___ Districl fname of the District
A place of the lnstitution) jurisdiction only,

In witness whereof the parties hereto have set their hands on the

day
- 2024,
signature of the Approved Service Provider signature of COM & PHO-cum DMD
Deogarh
Date: Date:
1. Witness; 1. Witness:
2. Witness: 2. Witness:
AA.
e — —— ——— — -';::: < _-_.f
Uhubiouring] of Secufiy Sormces of Gowt Heahth institubing Wi

¢ He Mgt
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