TENDER DOCUMENTS FOR
PROCUREMENT OF EQUIPMENT, INSTRUMENT FOR D.H.H,
DEOGARH.

Name of the District / Health Institution: _CDM&PHO, DEOGARH
(HEALTH & F.W. DEPTT., GOVT. OF ODISHA)

Tel: 06641-226428

Bid Reference No. 5234 / 921 12 .2022

LAST DATE & TIME OF RECEIPT OF BID DOCUMENTS i 04/01/2023 up to 3:00 PM

Pre-bid conference : 30/12/2022 at 11:30 AM
DATE & TIME OF QOPENING OF THE TENDER : 05/01/2023 at 11:00 AM

PLACE OF OPENING OF BID DOCUMENTS

AND Chief District Medical & Public Health Officer,
ADDRESS FOR COMMUNICATION 0/o Chief District Medical Officer, Deogarh

AND Odisha, PIN-768108
RECEIPT OF BID DOCUMENTS

Tel: 06641-226428: Fax: 06641-226103

Email: cdmodeogarh@gmail.com /
nhmdeogarh@gmail.com

Chief District Medical & Public Health Officer
Deogarh




SECTION -I

SALE OF TENDER / BID DOCUMENT

The Bidders may download the Tender Documents directly from the

WEBSITE available at www.deogarh.nicin. The Tender cost fee of Rs.2,000/-

(one thousand) (Non-refundable) in shape of Demand Draft drawn in favour of

ZSS, Non NRHM Funds should be enclosed along-with the Technical Bid. The

Bidders should specifically super scribe, “DOWNLOADED FROM THE WEBSITE”

on the top left corner of the outer envelope containing Technical Bid and Price

Bid separately. The Tender cost fee and the EMD amount should be submitted

separately in shape of demand drafts in the technical bid. In case of any bid

amendment and clarification, responsibility lies with the bidders to collect the

same from the website or the office notice board before last date of purchase of
tender document and the CDM&PHO Deogarh shall have no responsibility for

any delay / omission on part of the bidder.

The tender paper will be rejected if the bidder changes any clause or
Annexure of the bid document downloaded from the website or incomplete
application received or received after due date or received any other mode

as mentioned .

SECTION -11

IMPORTANT INSTRUCTIONS TO BE NOTED CAREFULLY BY THE TENDERERS

1 Purchaser

Health & F.W. Department

2: Indenter

CDM&PHO, DHH, Deogarh

3. Consignee

Central Store, DHH, Deogarh

4. Delivery Period

Within 30 days from issue of the work order.

5. Mode of Delivery

By Air / Road / Rail

6. 'Guarantee/

Warranty

Guarant rehensive warranty: including spares,
maintenance etc. for a period 2(two) years from the date of
installation & commissioning, 3{three} years CMC after

warranty period.




[7.

EMD

The bidder may quote for any or all the equipment by submitting the
required EMD of Rs 50,000/- The Farnest Money Deposit will be
paid in the shape of demand Draft only in favour ZSS, Non NRHM

Funds from any Nationalized / Scheduled Bank payable at
DEOGARH. EMD exemption is not permitted except to local SSI

units registered in Odisha only as mentioned in Section — III Clause
235

Security Deposit
(Performance

Security)

The selected firm should submit the performance security in
shape of Bank guarantee from a Nationalized Bank in favor of
CDM&PHO, Deogarh, equal to the amount of 10% of the
purchase order value (for equipments only) of the items within
21 days of issue of the purchase order which will be deposited in
ZSS Non NRHM account & will be returned back after completion
of warranty period.

ol

Pre-qualification

A. Manufacturing units / Importers are eligible to participate in |

the tender provided, they have

(i) Valid manufacturing license / Import License.

(if)  Valid ISO certificate.

(iii) Product must be CE / US FDA etc certified as per |

Technical Specification (Section V)

(iv) Tenderer (Manufacturer/Importer) should have proof of
supply of 10 nos or more of the quoted equipment(s) to
any Govt organization / Corporate Hospitals / PSU |
Hospitals / UN Agencies and certificate in support of that
from the user in last 2 years.

(v) Proof of annual average turnover (Manufacturers) of
Rs.1 Crore or more in each financial year in the last three
years (2019-20, 2020-2,2021-22)

(vi) Proof of manufacturing of these equipments for last 3
years.

(vi)  Manufacturing unit who has been blacklisted either by
the Tender inviting authority or by any state Govt. or
Central Govt. organization for the quoted item is not
eligible to participate in the tender.

(viii) B. Authorized distributors on behalf of the manufacturer

are eligible to participate in the tender provided:




(i) They submit manufacturer's authorization and power of
attorney to transact business on behalf of the
manufacturer as per the format at Annexure - V. The
authorized distributor may raise bill, if specially
authorized by the manufacturer, Proof of annual average
turnover of Rs.1 Crore or more in each financial year in
the last three years (2019-20, 2020-2 1,2021-22)

(ii) The authorized distributor will submit all the documents

in support of eligibility of the manufacturer as mentioned

~ above in clause No, “A” along with the tender.

SECTION -I1I

TERMS AND CONDITIONS FOR SUPPLY & INSTALLATION OF
MEDICAL EQUIPMENTS

%

1.1

1.2

1.3

1.4

Sealed tenders will be received till dated 04.01.2023 up to 3 .00 pm by
the O/o- CDM&PHO, DEOGARH. Any tender received after the due date &
time will be rejected / returned to the sender unopened. The tenders will
be received through Regd. Post / Courier services / Speed Post only.

The bidder(s) are to submit their tenders in separate sealed covered
envelops for technical bid and commercial bid by super scribing Cover
“A” (Technical Bid) & Cover “B” (Price Bid) and both the sealed covers
should be put into a third outer Cover, which should be super scribed as
“TENDER DOCUMENTS FOR PROCUREMENT OF EQUIPMENT & INSTRUMENT FOR
D.H.H,DEOGARH” to the Office of CDM&PHO DEOGARH, Odisha & Tender
Reference No. .................

The Sealed tenders “Cover A” (Technical Bid) submitted by the tenderers
will be opened by the CDM&PHO DEOGARH in the office chamber of the
CDM&PHO DEOGARH on dtd- 05.01.2023 at 11:00 AM . The tenderer or
their duly authorized representatives are allowed to be present during the
opening of the tenders if they so like.

Pre-bid conference shall be held in the Office Chamber of Chieft District
Medical Officer, DHH, Deogarh on dtd-30.12.2022 at 11:30 A M.The



prospective bidders may attend and clarify any doubts on the terms and

conditions of the bid document.

ELIGIBILITY CRITERIA
2.1 Manufacturing units / Importers are eligible to participate in the tender
provided, they have

(i)  Valid manufacturing license / Import License. Importers have to
furnish the authorization from the manufacturer.

(i)  Valid ISO certificate.

(iif) Product must be BIS/CE/US FDA etc Certified (As per Section V -
technical specification).

(iv) Tenderer should have proof of supply of ten (10) or more of the
item (s) mentioned in the schedule of requirement to any Govt.
organization / Corporate Hospitals / PSU Hospitals / UN Agencies
and certificate in support of that from the user in last 2 years.
(Annexure VII)

(v)  Proof of compliance with IEC Certificate (As per Section V -
technical specification) -Medical Electrical Equipments, particular
requirement for Electrical Safety of the equipments.

(vi) Proof of manufacturing these equipments from last 3 years at least
(Certificate of Incorporation of the manufacturer)

(vii) Manufacturing unit who has been blacklisted either by the Tender

2.2

inviting authority or by any state Govt. or Central Govt. organization
is not eligible to participate in the tender for that item during the
period of blacklisting.

Authorized distributors are eligible to participate in the tender provided:

(D

(ii)

They submit manufacturer’s authorization and power of attorney to
transact business on behalf of the manufacturer as per the format at
Annexure - V. The authorized distributor may raise bill, if specially
authorized by the manufacturer.

The authorized distributor will submit all the documents in

support of eligibility of the manufacturer as mentioned in clause
No. 2.1 along with the tender.



The following documents should be self attested and enclosed in Cover “A”

(Technical Bid) by the tenderer.

TECHNICAL BID:

3.1  Checklist with detail of the documents enclosed in Cover “A” (as per
Annexure -1) with page number. The document should be serially
arranged as per this Annexure - I and should be securely tied and bound.

3.2 List of Item (s) Quoted with name of the Make & Model of the item (s)
(Annexure - II)

3.3 Tender document fee of Rs.2,000/- in shape of Demand Draft

3.4  Earnest Money Deposit of Rs 50,000/- in shape of Demand Draft.

3.5 Details name, address, telephone no,, Fax, e-mail of the manufacturer /
authorized distributor / service centre / contract person / office in Orissa
(Annexure - III).

3.6  The declaration form in Annexure - IV duly signed by the tenderer before
Notary Public / Executive Magistrate.

3.7 Manufacturer’s Authorization Format in Annexure -V (In case the bidder
is not the manufacturer)

3.8  Certificate duly filled by the Auditor / Chartered Accountant (as per
Annexure -VI) that the annual average turnover of the manufacturing
firm/Authorized dealer is Rs. 1 Crore or more in the last 3 (three) financial
years.

3.9 Performance Statement (Annexure - VII ) (Item wise) during the last two
years towards proof of supply of (10) or more to any Govt. organization /
Corporate Hospitals / PSU Hospitals / UN Agencies. The copy of Purchase
orders and certificate from the user should be furnished in support of the
information provided in the performance statement.

3.10 Deviation/No Deviation Statement from Technical Specification & details
of technical specification of the product (Annexure-VIIIA & B)

3.11 Leaflet/Technical Brochures of the product/item offered.

3.12 Copy of Valid Manufacturing License of the manufacturer (s) / Import

License by the Importer (also to be submitted by the authorized
distributor). W)



3.13  Copy of Valid ISO certificate.

3.14 Copy of Valid ISI / CE /US FDA certificate (as per Section V-Technical
Specification).

3.15 Copy of Certificate in support of IEC certificate (as per Section V-Technical
Specification),

3.16 Copy of GST certificate .

3.17 Latest ITR copy financial year 2019-20, 2020-21, 2021-22.

3.18 Audited Profit loss statement last three financial Years.

3.19 The Original Tender Book with Conditions and the schedules signed by the
tenderer at the bottom of each page with his official seal duly affixed.

3.20 Certificate in support of service center in Orissa or undertaking to set up
service center in Orissa within one month from the date of installation if
approved (for those who have no service centers in Orissa).

ER - B (PRICE B

4. The tender format giving the quoted rate for medical equipments should

be sent in a separate sealed covers hereafter called Cover “B” (Price Bid).
Cover -B (Price Bid) will be opened only of the tenderers who qualify

in Technical Bid (Cover - A) and product is as per tender
specification.

4.1  The tender format (Price Schedule) in duplicate in the prescribed form (as
per Annexure - IX), both hard copy and soft copy must be submitted in
Cover-B. The price of the item should be quoted inclusive of excise duty,
insurance, packing, forwarding, freight (door delivery), and warranty for 2
years. The price of CMC for 3 years, turnkey job (accessories if any for
installation), sales tax / GST and entry tax charges (if any) should be
quoted in a separate column. The rate should be quoted for each item
both in figures and words. In case of difference in words and figures,
words will be taken into consideration for evaluation.

N.B: Valid means the certificate should be valid on or beyond the date of opening of

tender (Cover-A).

4.2 The price of reagent /Consumable to be listed separately where the equipment
needs the specific reagent of the companies along with hike % per anum from 2nd years
onwards for 5 years minimum. The Cover “B” or financial Bid of tenderers, who
qualifies in their technical bid. will only be opened at the office of CHIEF DISTRICT
MEDICAL OFFICER- DEOGARH date & time which will be intimated to them by i
CDM&PHO, Deogarh, |



Deogarh.

E ENDER

The tender paper will be rejected, if any of the following documents are wanting
/ not submitted with the tender:

5

(1)
(i)
(iii)
(iv)
V)
(vi)
(vii)
(viii)

(ix)
()

(xi)

(xii)

EARNEST

6.1

6.2

Manufacturing license of the manufacturer / Import License.
Manufacturing authorization in case of distributor/importer

Earnest Money Deposit (EMD).

Annual Average Turnover of Rs. 1 Crore or more (Manufacturer) in

last 3 financial years.

Latest ITR copy of last three financial years.

Profit & Loss account statement of last three financial years.

Valid ISO certificate.

Valid ISI / CE / US FDA certificate as per Section V - Technical
Specification.

IEC Certificate as per as per Section V - Technical Specification.
Proof of supply/ installation of (10) or more equipment(s)
mentioned in the schedule of requirement to any Govt. Organization

/ Corporate Hospitals / PSU Hospitals / UN Agencies and certificate
in support of that from the user during the last two years.

Major deviations from the technical specification of the item(s) as

per tender.

Price bid / quoted rate with signature and seal (Hard Copy).

NEY DEPOSIT

The Earnest Money Deposit will be submitted in the shape of demand
Draft only in favour of ZSS, NON NRHM FUNDS Deogarh, from any
Nationalized / Scheduled Bank payable at Deogarh.

The EMD of the unsuccessful tenderer will be returned back without

interest after placement of purchase order to the successful tenderer and

EMD

of successful tenderer will be returned after submission of

performance security/adjusted against the performance security as per

I
the request of the bidder. v



6.3 The EMD will be forfeited if the tenderer withdraws the tender or doesn’t
sign the contract / doesn’t supply the items (in case of successful bidder)
within the stipulated time period.

RI IT: (Performan i

7.1.1 The performance Security should be submitted in shape of Bank guarantee
from a Nationalized Bank in favour of CDM&PHO Deogarh equal to the
amount of 10% of the purchase order value of the item within 21 days of
issue of the purchase order, which will be deposited in the ZSS Non NRHM
fund account of Deogarh.

7.1.2 The agreement (as per Annexure - X) will be signed between the
supplier and the consignee / purchaser and will be kept by the consignee.
A copy of the agreement will be kept by the purchasing authority. The
agreement must be submitted before the payment is released.

7.2 The Security Money will be returned back to the tenderer without interest
after the expiry of the warranty period ie. two years after the date of
installation & signing of the CMC agreement.

7.3 Security money will be forfeited if there is any violation of the tender

terms and conditions.

E DITI

8.1 The details of the medical equipments with specifications are mentioned
in Section V. The firm must clearly mention their specification,
special features, upgraded version (if any) in their tender.

8.2  Tenders should be typewritten or computerized and every correction in
the tender should invariably be attested with signature by the tenderer
with date before submission, failing which the tender will be ineligible for
further consideration,

83 Rates inclusive of excise duty / customs duty, packing, forwarding,
insurance, transportation charges with 2 years onsite warranty and
exclusive of Sales Tax/VAT & Entry Tax should be quoted for the medical
equipments (Item wise) on door delivery basis. The turnkey job (cost of

accessories if any required for Installation/Commissioning), 3 Yyear

CMC cost & Sales Tax/ GST & Entry Tax should be mentioned in separate,



8.4

8.5

8.6

8.7

8.8

8.9

8.10

8.11

columns. The rates quoted should be in Indian Rupees only. Rates
quoted in any other currency will not be accepted.

The purchaser shall be responsible only after delivery and due
verification, installation and commissioning of the equipment.

The rate per unit packing shall not vary with the quantum of order placed

for destination point.

If there is difference between figures & words, words will be taken into
consideration.

In the event of the date being declared as a holiday by Govt. of Orissa, the
due date of sale, submission of bids and opening of bids will be the
following working day at the appointed place & time.

The price quoted by the tenderers shall not in any case, exceed the
controlled price, if any, fixed by the Central / State Government / DGS&D
and the Maximum Retail Price (MRP). The purchaser, at his discretion, will
in such case, exercise the right of revising the price at any stage so as to
conform to the controlled price or MRP as the case may be.

To ensure sustained supply without any interruption the tender inviting
authority reserves the right to split orders for supplying the requirements
among more than one tenderer if the lowest eligible bidder fails to supply
in scheduled time and L2 & L3 firms agree to match the L, rate.

The rate quoted and accepted will be binding on the tenderer for a period of
one year from the date of placement of purchase order and on no account
any increase in the price will be entertained till the completion of this tender
period.

No tenderer shall be allowed at any time on any ground whatsoever to
claim revision of or modification in the rate quoted by him. Clerical error /
typographical error, etc. committed by the tenderers in the tender forms
shall not be considered after opening of tenders. Conditions such as “
SUBJECT TO AVAILABILITY” / “SUPPLIES WILL BE MADE AS AND
WHEN SUPPLIES ARE RECEIVED” etc., will not be considered under any
circumstance and the tenders of those who have given such conditions

shall be treated as incomplete and for that reason, shall be rejected.



8.12

8.13

8.14

8.15

8.16

8.17

8.18

If at any time during the period of contract, the price of tendered item is
reduced or brought down by any law or act of the Central or State
Government or the tenderer, the tenderer shall be morally and statutorily
bound to inform the CDM&PHO DEOGARH, Orissa immediately about such
reduction in the contracted price. The CDM&PHO DEOGARH, Orissa is
empowered to unilaterally effect such reduction in rate in case the
tenderer fails to notify or fails to agree for such reduction of rate.
Approved rate with terms, conditions & the quoted price of the tender
shall remain valid for a period of 12 months from the date of issue of the
purchase order or till issue of next tender for these items whichever is
earlier.

If the relevant documents / certificates which are required to be furnished
along with the tender are written in language other than English, the
tendering firm shall furnish English version of such documents /
certificates duly attested by a Gazetted Officer / Notary with his seal and
signature.

If any information or documents furnished by the tenderer with the tender
papers are found to be misleading or incorrect at any stage the tender of
the relevant items in the approved list shall be cancelled and steps will be
taken to blacklist the said firm for five (5) years.

Rate should be quoted in Indian Currency, both in words and figures
against each item as the payments will be made in Indian currencies only
(Annexure-1X). The tenderer shall not quote his own rate for any item
other than the item specified in the list (Section IV - Schedule of
Requirement).

Both Cover-A and Cover-B should have an index and page number of all
the documents submitted inside that cover.

The Tax will be charged as per the guidelines given by the Finance Dept.,
Govt. of Orissa from time to time. Either C.G.S.T or S.C.G.T (as applicable)
will be paid to the supplier. In case of Entry Tax the supplier has to deposit

the original receipt to claim it, if finished goods are brought from outside



the State. The Sales Tax & entry tax components should be shown
separately in the Price Schedule.

819 The requirement of items may increase or decrease depending on the
situation.

PA ING:

9.1  All the packaging should be primary (New). The supplier shall provide
such packaging of the goods as is required to prevent their damage or
deterioration during transit to their final destination. The packaging shall
be sufficient to withstand without limitation, rough handling during
transit and exposure to extreme temperature, salt and precipitation
during transit and upon storage.

TURNKEY :

10.1

The external power supply will be provided by the purchaser but the
internal wiring and electrical fittings inside the room and accessories if
any required for installation & commissioning of the equipment required
for installation & commissioning will be provided by the supplier without

any extra cost (apart from the cost mentioned under turnkey in the Price
schedule).

PREH ARRAN M

(Undertaking as per Annexure - XI & XII)

111

11.2

The comprehensive warranty will remain valid for 2 years from the date of
installation & commissioning of the equipment. The original copy of
warranty documents will be submitted to the consignee and photocopy of
that to CDMO DEOGARH after installation.

The warranty will cover all the parts of the machine or item and any
replacement or repair required within the warranty period and will be
provided by the supplier free of cost at the destination point (installation
point). The supplier will take back the replaced parts / goods at the time
of their replacement. No claim whatsoever shall be on the purchaser for
the replaced parts / goods thereafter. No traveling allowances or

transportation cost will be paid by the purchaser during the warranty
period.



11.3 The Supplier shall warrant that the Goods supplied under this contract are
new, unused, of the most recent or current models and they incorporate
all recent improvements in design and materials. The Supplier shall
further warrant that all Goods supplied under this contract shall have no
defect arising from design, materials or workmanship or from any act or
omission of the Supplier that may develop under normal use of the
supplied Goods in the conditions prevailing in the place of final
destination,

11.4 CMC: The tenderer shall also commit to provide offer for CMC (CBC-5
Layer,Laproscopic Tubal Ligation, Fully automated random dry bio-
chemistry analyzer) for the next three (3) years after two (2) years of
warranty. No extra cost will be paid other than the CMC cost for
functioning of the item during this period. The supplier will provide two
(2) preventive maintenance in every six months during the period of
CMC.

11.5 The selected firm should have a service centre in Orissa.

11.6 All the warranty certificates must be handed over to the consignee after
installation.

IN L NUAL:

12.1 The firm / supplier will provide hands on training to two doctors and two
technicians in his own cost for operating / handling the medical
equipments within 15 days of installation of equipment.

12.2 The supplier / firm will provide the operational / maintenance manuals

and tools (if required) of all items, equipments & turnkey to the consignee
at the time of installation.

TI TEE:

13.1 UP-TIME BALANCE :

The Supplier (s) shall provide guarantee 95% uptime during
comprehensive warranty period ie. for 2 years from the date of

installation & commissioning.



ER

Any uptime less than the specified period above will be
compensated by the Supplier(s) by extending the warranty period. The
consignee shall maintain a logbook in the format provided by the
Supplier(s) which will indicate usage of the equipment every day and for
calculation of up-time.for the said item and the concerned firm will be

blacklisted for two (2) years from the date of issue of letter for the
said item.

T:

20.1 No advance payments towards
DOWNTIME PENA LTY CLAUSE:

14.1

14.2

During the Guarantee / warranty period, desired uptime of 95% of 365
days will be ensured (24 hour). If downtime exceeds 5%, penalty in the
form of extended warranty, double the number of days for which the
equipment goes out of service will be applied. The vendor must undertake
to supply all spares for optimal upkeep of the equipment for TWO YEARS
after installing the unit in the institute. If accessories / other attachment of
the system are procured from the third party, then the vendor must
produce cost of the accessory / other attachment and the CMC from the
third party separately along with the main offer and the third party will
have to sign the CMC with the institute if required.

In no case equipment should remain in non-working condition for more
than 7 (seven) days from the date of complaint, beyond which a penalty
will be applicable as per Rule.

The principals or their agents are required to submit a certificate that they

have satisfactory service arrangements and fully trained staff available to

support the uptime guarantee.

SPARE PARTS:

15.1

The spare price list of all spares and accessories (including minor)
required for maintenance and repairs in future after guarantee /

warrantee period should be attached / enclosed along with the sealed

quotation.



15.2 The tenderers are required to furnish the list of spares along with their
cost in the financial Bid separately which will not be taken for evaluation.
15.3 Local agents / distributors quoting on behalf of the manufacturer /

importer must attach the authority letter in their favour.

LOGOGRAMS AND LABELLING :

16.1 Tenderer for the supply of medical equipments shall give an undertaking in
his tender that he will print “Govt. of Orissa Supply - Not For Sale” in bold
letters in inedible ink on the equipment.

PTANCE OF TE PL NDITIONS:

171 The CDM&PHO DEOGARH, Odisha reserves the right to reject the tenders
or to accept the tenders for the supply of the item tendered without
assigning any reason thereof.

17.2 The CDM&PHO DEOGARH, Orissa will be at liberty to terminate the

contract either wholly or in part without assigning any reasons thereof,

The tenderers will not be entitled to any compensation whatsoever for

such termination.

17.3 The supply should be completed within 30 days from the date of issue of
purchase order unless otherwise specified. If no supply is received even
after 30 days or 60 days with liquidated damage from the date of issue of
the purchase orders from the CDM&PHO DEOGARH, such orders will stand
cancelled automatically without further notice. Penalties shall also
thereafter be applied to the tenderer as specified in clause no. 21.1 to 21.2.
The approved firm shall also suffer forfeiture of the EMD and Security
Deposit.

174 If the approved supplier fails to execute the supply within the stipulated
time, the COM&PHO DEOGARH, is empowered to purchase the same items

from L; or L3 tenderer if they match the L rate.



EVALUATION:
181 The rates of the item quoted by the tenderer who qualify technically will
be evaluated after taking the following points into consideration: -

a) Rate of the medical equipments will be taken after inclusion of the
excise duty / customs duty, transportation, insurance, packing &
forwarding & comprehensive warranty for two (2) years, cost of
turnkey (cost of accessories if any for installation/commissioning)

& CMC for next three (3) years but excluding GST.

b) The cost of the medical equipments (excise duty /customs duty,
transportation, insurance, packing & forwarding & comprehensive
warranty for two (2) years but excluding GST), cost of turnkey (cost
of accessories if any for Installation & Commissioning with all taxes
for turnkeys) & cost of CMC for next three(3) years after warranty
will be added and the lowest responsive bidder will be selected.

c¢) The circulars issued by the Finance Department, Govt. of Orissa
from time to time regarding tax matters shall be taken into account
for evaluation and shall be binding on the bidders.

LIQUIDATED DAMAGE:

191 The CDMO may allow extension for a maximum period of 4 (four) weeks
(28 days), after the stipulated date of supply (i.e. 30 days) with a penalty
of 0.5% which will be deducted from the purchase order value as
“Liquidated Damage”, for each week (7 days) upto a maximum 2% on the
value of the goods.

19.2  If the supplier fails to complete the supply within the extended period, i.e.
50 days after being allowed by the CDMO, no further purchase order will
be placed to the firm cost of medical equipments or turnkey job will be
made to the tenderer,

20.2 90% of the cost of the equipment (excluding CMC Cost) + 100% turnkey
job + 100% tax shall be paid to the supplier on receipt of the stock entry
certificate, installation and demonstration of the item from the consignee.
The balance 10% of the payment of equipment will only be made after
receipt of certificate on working status of the equipment from the V)

o

—f=



20.3

20.4

20.5

20.6

consignee after 6 weeks of installation and commissioning of the
equipment for which, the supplier has to raise two bills (A) one for 90% of

the cost of the equipment + 100% turnkey job + 100% taxes (B) the other
for balance 10% of the cost of the equipment.

Payments as mentioned above will only be made after keeping the
performance security deposit from the supplier as per clause no. 7.1.1, if
they have not deposited the same before. Payment will only be made after
handing over the Agreement, undertaking, warranty papers of equipment
and turnkey jobs to the consignee and a letter to this effect should be

submitted to the payment authority from the consignee.

No claims shall be made against the CDM& PHO, Deogarh Orissa in respect

of interest on earnest money deposit or security deposit or any delayed
payment or any other deposit.

Payments in shape of Draft / Pay Order will preferably be dispatched to
the supplier by Registered post with A.D or e-payment / on-line transfer
or may be handed over to the authorized person of the supplier.

The payment of CMC will be made on a six monthly basis, after completion

of warranty period and signing of the CMC agreement.

PENALTIES :

211

g1

If the successful tenderer fails to deposit the required security within the
time specified or withdraws his tender after acceptance of his tender
owing to any other reasons or unable to undertake the contract, his
contract will be cancelled and the earnest money deposit & security
deposit submitted by him along with his tender shall stand forfeited by the
CDM&PHO, DeogarhDist.Orissa by reasons of such breach, such as failure
to supply / delayed supply.

Violating the tender terms and conditions & non supply / supply of Not of
Standard Quality equipment will disqualify the firm to participate in the
tender for a period of 2 (two) years from the date of issue of letter and his

EM.D & security deposit will be forfeited and no further purchase order
will be placed to that firm for that item.



21.3 In the event of any dispute arising out of the tender, such disputes would

be subject to the jurisdiction of the Civil Court Dist. Deogarh or High Court
of Orissa.

22.1

The selected supplier shall have to arrange for demonstration of the
equipment at the supply point. The purchaser or its nominated
representative(s) shall inspect and test the equipments at the supply point

to check their conformity to the specifications and other details
incorporated in the contract.

NDITIONS APPLICABLE T E RISSA:

The MSE / SSI Units of the State of Orissa will be given the following preferences

in the tenders provided they produce the following documents as per MSME
Development Policy-2009 and IRP - 2007:

23.1
23.2

233

23.5

23.6

Attested copy of valid manufacturing licence.

PM.T Certificate from the Director of Industries, Orissa or General
Manager District Industries Centre that it is a MSE / SSI Units of the State
of Orissa, provided that MSE / SSI units has not been derecognised by the
Govt. for that specified period.

Local Micro & Small Scale Enterprises (MSE) and Khadi & Village industrial
units including handloom and handicrafts will enjoy a price preference of
10% vis-a-vis over local medium and large industries as well as industries

outside the State. Local Micro & Small Scale Enterprises having IS0, ISI

Certification for their product shall get an additional price preference of
3% as per provision of [PR-2007.

Local MSEs registered with respective DICs, Khadi, Village, Cottage and
Handicraft Industries, 0SIC, NSIC shall be exempted from payment of
earnest money and shall pay 25% of the prescribed security deposit.

Clause number 1 to 22 is also applicable to the Small Scale Industry Units
of the State of Orissa.



IST OF EQU

| SI No Name of Equipment Reg. Qty.
| _
| 1 CBC-5-Layer 5

2 Laparoscopic Tubal Ligation 1

Fully automated analyser dry
chemistry

The quantity mentioned above is indicative only. It will vary

as per actual requirements in different institutions &

availability of funds .
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Enable all possibilities Beyond your expectation

. CBC+ 5 DIFF with 25 reportable parameters and 4 research paramelers

3 histograms for WBC , RBC and PLT, 2 20- scatiergram and 1 3D-scatter gram for WBC differentiation, and
1 2D- scattergram for WBC/BASQO counting

+ Only 18gL sample volume is required for venous and capillary whole bloodtest.

Only three reagents for CBC + DIFF mode test with optimized liquid handling system, neip reduce reagent
cocsesuTug!

Only 1 or 2 clicks to access main work-flow interface with intuitive software navigation menu and HD touch screen

Enlighten smali _laboratories

. Innovative reaction system, optimized liquid hand ling systems , small semi -conduct OF User source and two
lyses built-in, 2l iead Z5 to a compact device, fit in small -and -middie labs and clinics,

Support over 30 + inteltigent flaps to indicate abnormal blood cell differentiation and morphology.

-
One press to shutdown and aspirate probe cleanser for geeplycleaning
Expanded clinical performance
Performance
Precision )

Parameter Background Carry-over Linearity range

Cetection Range cv

(3.50-6.80) A
WBC(x10"/L) e O U e 0 {0-50000)
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. echnical Specification

Weipht

Dimension (mm)

6. 4 b

M),

J‘i’r
P e
' Specification
Flow cytometry + tri-angle laser scatter+ chemical dye method for WRBC 5-0iff differantial anaiysis and WBC counting
Principle Impedance method for RBC and PLT counting
Cyanide free reagent for HGB
Mode measurement CBC, CBC+DIFF
Throughput 60 samples per hour
25repartatle parameters. WBC, Lym%. Mono%, Neut, Bas%, Eos%, Lymit Moncs,
News#, Basi#t Eos#, RBC HGB HCT MCV, MCH, MCHC, RDW-CV RDW-8D FLT,
Parameters
MPV, PCT, FDW, P-LCR, P-LCC
4 research parameters: ALY%, ALY#, LIC%, LIC#
3-D DIFF scatter gram
3 2-D DIFF scatter gram
Graph
2-D) BASD scatter gram
7 2 histograms for WBC, RBC and PLT
: Sample Mode Venous whole blood, Capillary whole blood Pre-diluted
Sample Volume \enous/Capillary whole blood: 18 pL
Reagent Z5 LD Lyse ZS LB Lyse, Z3 DN Diluent, Probe cleanser
Manual calibration
Calibration
Auto calibration. Fresh blood, calibrator
Qc Rue L-J, X-B
Screen 8 4-inch touch screen
4 USB port for sxternal printer, external barcode scanner, mouse, keyooard, stc
Interface
1 network pont. HL7 protocol, support bifateral LIS
Storage Capacity >50.000 results inciuging numeric and graphical irformation
Power Supply (100-240) V . 50/ 60Hz, 200 VA
Temperature: (10-30) “C
Operation environment Hurmidity: {20-85) %

Armospheric Pressure: (70-106) kPa
25 Ka

230 " 435(D)y"435 (H)
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INSTRUMENT LIST FOR LAPARO SCOPIC TUBAL LIGATION

1- LED - LIGHT SOURCE
WITH FIBRE OPTIC CABLE AND ACCESORY

2 - CO-2 INSUFLATOR

WITH PIPE AND ACCESORY
3 - CO-2 CYLINDER, CONNECTING PIPE
4 — VERESS NEEDLE

120mm -2
150mm-2
5-11mm TROCAR-2
6 —5mm TROCAR - 2
7 - STORZ CAMERA HEAD WITH H- D- MONITOR, CABLE- 1
8 —10mm — LAPARO SCOPE WITH CLIP APPLICATOR WITH LENS CLEANING
OiL-1
9 — ATRAVMATIC GRASPER — 1
10 ~ METALIC STAND FOR H - D — MONITOR
CO -2 - INSUFLATUR, LIGHT SOURCE
11 -CO -2 RBLBASB PIN -2
12 - SAFETY TROCAR 1 — 11mm - 2
2-5mm-2
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TECHNICAL SPECIFICATION

03(i). Fully automated Random Dry biuchemistry analyzer (Medium throughput)

GMDN name: Fully automated dry biochemistry analyzer/Fully automated Random dry

biochemistry analyzer

GENERAI,

1 USE

1.1 Clinical purpose: The Fully-automated Biochemistry Analyzer measures
biochemical indexes by analyzing blood and other body fluid, then combines with other
clinical information, to help diagnose disease, evaluate organs function, identify disease
gene and determine the norm for future therapy.

1.2 Used by clinical department/ ward: Diagnostic laboratory

TECHNICAL
2 TECHNICAL CHARACTERISTICS
2.1 Technical characteristics (Specific to this type of devico):

» Fully automated, random access dry bio—ch{:mistry analyzer with micro slide
technology based chemistr

» The equipment should be capable for all Routine STAT and special Biochemical tests

including specific protein, therapeutic drugs, drugs of abuse and user defined
- applications.

» - Assay Mode: Photometric end point, immuno-rate & direct ISE
~ Throughput: At least 250 tests/hour, up to 40 samples at a time & minimum 40 on

board parameters at a fime. Continuous load and unload of routine samples as well
as STAT samples,

~ Equipment should use disposable tips for sample aspiration & dispensing
~ Equipment should have detection capability for Clot, bubble & sample viscosity
along with liguid level detection,

~ Must have direct ISE Unit for Na, K and ¢} Measurement..
System should have refrigerated and humidity controlled reagent

- compartment/disk for better reagent stability,
Must be close ended system with bar code reading for samples and reagents,
System should have advanced reagent management facility to manage multiple
.reagent Lots, and Online inventory of the reagents with num ber of remaining tests

and expiry on screen.
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» System should have Resolution: 0.0001A orbetter with wavelength range of 340-
650 nm '

# System should be supplied with PC, windows based interface and Bi-directional

Connection.

Auto diagnosis of machine errors with message and correction steps.

The shelf life of reagents should be more than 6months,

Fluid consumption should be less than 1 litre/24 hours

Sample dead volume maximum 100 ulin sample cup and maximum 30 plin

pediatric cups.

Analyzer should have highly stable calibration tech nique, with calibration stability

of at least 4 to 6 months or lot specific. Calibration should be linear factor, 2

point/point to point/ multi point and Exponential with maximum 8 calibrators per

Lest.

> Sample type should include Seru m, plasma, Urine, CSF, body fluids and supernatant
with at least 40 sample positions and all position can be use as for STAT sample.
Sample tube size: Multiple primary tube sizes (diameter 12 to 16mm, height 55 to
100mm), Pediatric cups

~ Should have Light Source with minimum 1000 hrs life cycle with bar code facility
with option for bar code on/oft.

» Should have 5,000 Patient Result Storage

» Online QC Tracking with Levy and Jennings Chart for up to 30 different points.

YY YN

Y

2.2 User's interface: Built - in / automatic

2.3 Soltware and/or standard of communication (where ever required) Built - in/
Automatic/ compatible, window based with data processing management system with
complete back up of data base for calibration, control, patient sample results on daily basis.

3 PHYSICAL CHARACTERISTICS
3.1 Dimensions (metric) : NA
3.2 Weight (Ibs, kg) : NA

3.3 Configuration: NA

3.4 Noise (in dBA): NA

3.5 Heat dissipation: Heat Dissipation: Should maintain nominal Temp and the heat should
be disbursed through a cooling mechanism.

3.6 Mobility, portability: Stationary lab Installation
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4.1 Power Requirements: "Recharging unit: Input voltage- 220V-240V AC, 50Hz
4.2 Battery operated: Online Battery backup with 30mints (On line U PS)

43 Tolerance (to variations, sh utdowns): +10%/ 00

4.4 Protection: Should have over-charging cut-off with visual symbol.

4.5 Power consumption

5 ACCESSORIES, SPARE PARTS, CONSUMABLES

5.1 Accessories (mandatory, standard, optional); Spare parts (main ones); Consumables /
reagents (closed system) "

1. Accessory list to be provided with equipment
2.External printer.

3..UPS on line pure sine wave for back up of system with PC and IT peripherals for half
hour.

4. Closed system
5.light source-4no

6. Probes -2nos

7-All tubings required for preventive maintenance should be repalced in scheduled time in
the warranty period.

NOTE: The number of light source, probes, tubes, glass cuveltes, tubings, filters etc has to
be replaced by the supplier in view of the preventive maitenance in time as per the manual
of the quoted model in free of cost within the warranty period.

6 ENVIRONMENTAL AND DEPARTMENTAL CONSIDERATONS
6.1 Atmosphere / Ambiance [air conditioning, humidity, dust...) :

1)Operating condition: Capable of operating continuously in ambient temperature of 10 to
4Q deg C and relative humidity of 15 to 90% in ideal circumstances.

Z}fStorage condition: Capable of being stored continuously in ambient temperature of 0 to
50 deg C and relative humidity of 15 to 90%."

6.2 User's care, Cleaning, Disinfection & sterility issues:
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1] Disinfection: Parts of the Device that are designed 1o come into contact with the patient
or the operator should either be capable of easy dismfection or be protected by a cover.

2) Sterilization not required."

7 STANDARDS AND SAFETY

7.1 Certificates (pre-market, sanitary) : Performance and safety standards (specific to the
device type);Local and/or international

1. Should be USFDA/CE (from a notified body) as per 1VD,

2. Manufacturer should be 1SO 13485 certified for quality standards.

Electro medical equipment: 613261 4.Certifiod to be compliant with |1:C 61010-1, IEC
61010-2-281

8 TRAINING AND INSTALLATION

8.1 Pre-installation requirements: nature, values, quality, tolerance

1) Availability of 5 amp socket

2) Safety and operation check before handover,

3) AC to be provided

8.2 Requirements for sign-off: Certificate of calibration and inspection from the
manufacturer

8.3 Training of staff (medical, paramedical, technicians)

1) Training of users on operation and basic maintenance:

2) Advanced maintenance tasks required shall be documented
9 WARRANTY AND MAINTENANCE

9.1 Warranty: 3 years

9.2 Maintenance tasks : NA

9.3 Service contract clauses, including prices: NA

10 DOCUMENTATION




10.1 Operating ma nuals, service manuals, other manuals Should provide 2 sets (hardcopy
and soft-copy) of:-

1) User, technical and maintenance manuals to be supplied in english /hind language along
with machine diagrams;

2) List of equipment and procedures required for local calibration and routine
maintenance;

3) Service and operation manuals (original and copy) to be provided:
4] Advanced maintenance tagks documen tation;

5) Certificate of calibration and inspection”

part numbers and cost;

11.1 Service Support Contact details (Hicrarchy Wise; including a toll free/landline
number) "Contact details of manufacturer, supplier and local service agent to be provided;
Any Contract (AMC/CMC/add—huc] to be declared by the manufacturer;”

11.2 Recommendations or warnings any warning signs would be adequately displayed

The cost of the cartridge for individual parameters has to be quoted in the price bid which
may be taken into consideration at the time of evaluation. The cost of CMC /AMC may also
be quoted with the price bid for evaluation,

gk WAy
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SECTION -VI
ANNEXURES

(Technical Bid, Price Bid, Agreement, Undertaking for CM(C)

ANNEXURE -]
(Refer Clause No. 3.1)

CHECK LIST
(To be submitted in Cover A Technical Bid)

Note : The documents has to be arranged serially as per the order mentioned

in the check list

Please pud/ in the respective box

COVER - A (TECHNICAL BID) DOCUMENTS: SUBMITTED OR NOT

L. Listofltem (s) - Annexure II ';ggc Yes No
2. Tender document Fee Page Yes No
No
3. Earnest Money Deposit Page Yes No
No.
4. Details of Manufacturing Unit / contract person Page Yes No
Liaisioning agent / servicing centre (Annexure I11) Lya

5. Declaration form (Annexure -1V) signed Page Yes No
by the Tenderer & affidavit before No
Notary Public / Executive Magistrate

6. Manufacturer’s Authorization Format Page Yes No
(Annexure - V) a
7. Performance Statement (Item wise) Page Yesl No
during the last two year(Annexure -VII )No.
8. Copies of Purchase order (Item wise) Page Yes No
in support of the performance statement No.
9. Deviation/No deviation Statement (Item wise) & detailsi {:_a?%" Yes No
e]
Chief District m (
Public Health i+
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of technical specification (Annexure -VIII A & B )

10. Leaflets/Technical Brocheures of the
Products offered (Item wise)

11. Copy of Manufacturing License / import license

12. Copy of Valid ISO Certificate

13. Attested Photocopy of Up-to-date
CE / US FDA/BIS Certificate (Item wise)
(As per technical specification)

14. Attested Photocopy of Up-to-date
IEC Certificate (Item wise)
(As per technical specification)

15. Photocopy of PAN

16. Photocopy of GST cerificate

18. Copy of original Tender and schedules, duly
signed by the Tenderer

Page Yes No.
0
Page Yes No
0
Page Yes No
Page Yes No
No.
Page Yes No
No.
Page Yes No
No.
Page Yes No
No.
Page Yes No.
No.




Annexure II

(Refer Clause No. 3.2)

(To be submitted in Cover A -Technical Bid)

LIST OF ITEM(S) QUOTED

Sl Name of Item(s) Name of Make Model Name
Manufacturer
Signature of the Tenderer :
Date :
Official Seal:
Chief



ANNEXURE - 111
(Refer Clause No. 3.5)

(To be submitted in Cover A -Technical Bid)

DETAILS OF THE TENDERER & LOCAL CONTACT PERSON

Corporate Office
(The address in which the purchase
orders and payment details will be
communicated)

Local Contact Person /
Branch Office / Zonal Office /

Service Centre if any, in
Orissa.

Name & Full Address

Telephone Nos., landline

Mobile

| S

| Fax

E - Mail

Date of Inception

Copy of Certificate of incorporation of .

Manufacturer)

Manufacturing License
Nos. & Date

Copy of manufacturing licence of
Manufacturer)

Name of the issuing
authority

License valid up to

Signature of the Tenderer :

with seal
Date:

Official Seal :




ANNEXURE -1V
(Refer Clause No. 3.6)

(To be submitted in Cover A -Technical Bid)

DECLARATION FORM

vomeeeahaving My /0 our

e Office

AL e .00 declare that | / We have carefully read all the

terms & conditions of tender of the Orissa for the supply of medical

equipments. The approved rate will remain valid for a period of one year from the date of

approval. [ will abide with all the terms & conditions set forth in the Tender Reference
no.

I/We do hereby declare I/We have not been de-recognised / black listed by any State
Govt. / Union Territory / Govt. of India / Govt. Organization / Govt. Health Institutions for
supply of Not of Standard Quality (NSQ) items / non-supply.

I/We agree that the Tender Inviting Authority can forfeit the Earnest Money Deposit
and or Security Deposit and blacklist me/us for a period of 5 years if, any information

furnished by us proved to be false at the time of inspection / verification and not complying

with the Tender terms & conditions,

I/We further declare that [/We possess valid manufacturing license (s) bearing No.

(s) SRR, 1 .| 1+ | upto | / We

v dO-hereby declare that 1/ we will
supply the as per the terms, conditions & specifications of the tender
document. | / we further declare that I / we have a service centre / will establish a service

centre within one month of installation of the equipment in Orissa.

Signature of the bidder

Seal Date

Name & Address of the Firm:

Affidavit before Executive Magistrate / Notary Public,

C?:-zef Diat
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RE-V
(Refer Clause No. 2.2 (in

(To be submitted in Cover A -Technical Bid)

MANUFACTURER'’S AUTHORISATION FORMAT

To
The CDM&PHO
Deptt. of Health & Family Welfare
Govt. of Orissa.
Ref: Tender No, Dated for
Dear Sir,
We, ----- --- --= --- are the manufacturers of -----=---ceeeec____
---- (name of equipment(s) having factories at
1. Messrs - - mmmemm—eeniaen (name and address of the agent) is our
authorized agent for sale and service of -- (name of

equipment(s)

2. We confirm that Messrs. GG E SRR (name of the above agent)
is authorized to submit a tender, and enter into a contract with for the above

goods manufactured by us.

3. We also extend our full guarantee / warranty and also full back-up support for

AMC/CMC as required by the purchaser.

Yours faithfully,

(Signature with date, name and designation)

For and on behalf of Messrs
(Name & address of the manufacturers)

Seal

Note :

1. This letter should be on the letterhead of the manufacturer and should be signed

by a person having the power of attorney to legally bind the manufacturer.
2. Original letter shall be attached to the technical bid.

(To be submitted in Cover A -Technical Bid)



ANNEXURE - VI
(Refer Clause No. 3.8)

(To be furnished in the letter head of the Audito r)

ANNUAL TURN OVER STATEMENT

The Annual Turnover for Equipment products of

M/s

who is a

manufacturing unit for the last years are given below and certified that the

statement is true and correct,

SLNo. Year Turnover in Crores (Rs.)
1 2019-2020 -
2. 2020-2021 -
3 2021-2022

Average Annual Turnover (for the above three years) in Crores (Rs.)

Date: Signature of Auditor/
Place: Chartered Accountant
(Name in Capital)
Seal
Membership No.-
UDIN No-
Registration No. of Firm
Note:

a) To be issued in the letter head of the Auditor.

b) Separate certificates should be furnished Jor different manufacturer in case the
bidder is quoting products of different manufacturers.
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Tender Reference No.

Name of Tenderer :

Name of Manufacturer

Annexure VII (Refer Clause no. 3.9)

PROFORMA FOR PERFORMANCE STATEMENT
(For the period of last two years)

Name of the Item (s) :

SI. Order placed by (Address Order no. & |Item Name Make & | Qty Value of Date of nogﬁ_mn_.mm. Reasons for delay|Have the goods
of purchaser) Date Model Contract (Rs.) if any been functioning
[(attach documentary Asper | Actual satisfactorily
proof)* contract (attach

documentary
1 2
5 S

Signature and seal of the Tenderer

*  The documentary proof will be copies of the purchase order (during the last 2 years) indicating Contract No.
and date along with a notarized certification (by the bidder) authenticating the correctness of the information

furnished.

** The documentary proof will be certificate from the consignee/end user indicating Contract No. and date along
with a notarized certification(by the bidder) authenticating the correctness of the information furnished.
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(To be submitted in Cover A -Technical Bid)
Annexure VIIIA
(Refer Clause No. 3.10)

Following are the Technical deviations and variations from the purchaser’s Technical Specifications.

SI. | Item Name Clause of Technical Specification| Statement of Deviations /
No. Variations if any

i

2

In case there is no deviation from technical specification, Pl. Mention No Deviation.

Signature of the Bidder

Name 2
Date
Place i
Seal




(To be submitted in Cover A -Technical Bid)

Annexure VIII B
(Refer Clause No. 3.10)

SL Item Name Make Model Detail Specification of the product offered*
No. (Pl. Describe the detail specification of the
product offered)
1
; =

* Leaflets/Technical Brocheures of the product offered must be attached in support of the information provided above.

Signature of the Bidder

Name :
Date :

Place : Seal




To be submitted in Cover B - Price Bid ANNEXURE-IX

MODEL TENDER FORMAT (PRICE SCHEDULE)

(Refer Clause No. 4.1 & 8.16)

| Name ofthe [tem (s)
| (Items mentioned in
the schedule of
requirement)

Specification
(Section V)

Unit Price which includes excise
duty / customs duty, packing,
insurance, forwarding /
transportation (door delivery)
with 3 [two) years onsite
warranty & excludes GST/sales

CMC (excluding Service
Tax) for three years
after expiry of two years
warranty period

**Cost of Turnkey if
any (all accessories
for installation &
commissioning
including all taxes for

“Total Cost of the
Item (Unit Price
with CMC &
Turnkey if any)

CST/VAT & ET

(ifany) on & above the

item price
mentioned in (3)

(Mention whether CST

Total

(Wita Mare'd (pl ti turnkey in Rs. (D (Exclusive of

Zcﬂm: E\ m:ﬁg please men .Q_._ on urnke ‘:._ S. oor XC _.—.‘mwe__m 0 \_<_P‘_a and m._u the %

Cost in Rs. (both in words & yrarly bask) ,am_EmJ.\ 4 ERNEESED of tax & it's value in

I installation) Rs)
(1) (2) (3) ) (4) (5) 6=3+4+5 7

Istyear:
2rd year:
3rd year:

Price of each item (s) quoted should be mentioned separately by creating separate rows for each item

* The total cost of each item mentioned at (6) shall be taken into account for evaluation. This will exclude the GST & entry tax if any. GST which will be
chargeable on the price (3) shall be mentioned separately in column 7 above.

**The cost of turnkey shall only be quoted if any specific accessories/equipment is required for installation & commissioning. In case of turnkey, the details
of accessories/equipment are to be mentioned.

Date :
Place :

Signature of the Bidder:

Name

Seal

1. Rates should be quoted both in figures & words for each item and if there is any discrepancy, the quoted rates in words will be taken for evaluation.
2. The tenderer has to mention the make / brand, specification, warranty of all the items in turn key.




ANNEXURES

\Agreement, Warranty and CMC Undertaking)



ANNEXURE - X
(Refer clause no. 7.1.2)
AGREEMENT

THIS AGREEMENT IS MADE AT THIS THE DAY OF 20_

BETWEEN

lame of the Supplier
7ith full address
Here in after called the “Supplier(s) " as 15t Party
AN
he CDM&PHO, DHH, DEogarh
epresented through the
/ THE CONSIGNEE

ereinafter called the “PURCHASER” as 2™ Party.

Relying on the documents and representation of facts connected to the issue of aforesaid parties
» undertake the responsibilities of sell and purchase of following equipment(s) etc. with the terms &

>nditions hereinafter laid down.
And whereas the 2" party “Purchaser(s)” is willing to purchase
ame of the Item:

>ecifications: As per specifications laid down in the Tender terms & conditions

The Supplier(s) has agreed to sell the equipment(s) completed in all respects according to the
ender requirements and their / his offer dtd, and the Supplier(s) has also agreed to

all to make them operative at the destination mentioned in the Tender document with the following
2scriptions and their cost mentioned against each.

escription of goods: Offered Price Tota

ne price / cost of the item also include the followings in addition to above.
Insurance

Freight

Transportation

Customs duty / Excise duty

Charges for documents, instructions manual, tools

F.O.R. at the destinations mentioned in the consignee list
Training to doctors & technicians.
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8. . .aintenance of the system includes all accessories supplied and their spare parts required
during comprehensive warranty period of two year at free of cost from the date of successful
installation and satisfactory functioning of the system at the site.

9. Installation and commissioning of the system by the Supplier’s engineer at site.

10. Any other charges including loading & unloading, packing & forwarding etc. will be paid by the
Supplier(s) till the completion of the installation and turnkey job if any.

CMC cost for next 3 (three) years after the warranty period shall be paid after completion of the
warranty period (on a six monthly basis).

CERMS AND CONDITIONS:-

PRICE :

Only the price quoted by the Supplier(s) in his / their financial proposal will be the price
for payment and no other price escalation will be allowed at any circumstances.

ERMS FO T:-

A. The payment(s) shall be made by purchaser in Indian currencies No advance payments
towards cost of Instruments and Equipments etc. will be made to the tenderer. No payment will
be made to the supplier if he has not deposited the unconditional performance security in shape
of Bank draft amounting to 10% of the purchase order value which will be deposited in

’55 fund of with the warranty for 2 years agreement to the consignee,

90% of the cost of the equipment (excluding CMC Cost)+100% turnkey +100% tax
shall be released to the supplier on receipt of stock entry certificate and installation certificate
(that it is working) from the consignee. The remaining ten percent (10%) will be released after
satisfactory working certificate received from the consignee after 6 weeks of installation subject
to submission of performance security (10% of P.0. Value). For this purpose the supplier will
submit two bills, one 90% of the cost of the equipment+100% turnkey +100% tax and the
other for the remaining ten percent (10%) of the cost of the equipment,

B. Before release of payment the supplier has to submit the signed agreement, warranty
documents of equipment and turnkey job to the consignee. The undertaking as per Annexure -
X[ & XI1 will also be submitted to the consignee with photocopies to the purchaser.

C. The payment of CMC will be made on six monthly basis after expiry of the warranty
period and signing of the CMC agreement.

URNKEY JOB:

The external power supply will be provided by the purchaser but the
internal wiring and electrical fittings inside the room for installation &
commissioning of the equipment and accessories will be provided by the supplier
without any extra cost (This cost is to be included in the cost of turnkey).
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UP-TIDN. . BALANCE ;
The Supplier (s) shall provide guarantee 95% uptime i.e. 41610 (95% of 43800

Hours) during comprehensive warranty period. The up time guarantee will be 95% as
calculated here under i.e. 8322 hours per annum.

1 year - 365 days (24 working hours per day)

Total working time per annum - 365 days x 24 hrs = 8760 hrs.

Up time guarantee - 0.95 x 8760 hrs. = 8322 hrs. per annum.

For 3 years warranty = 8322 x2 = 16644Hours

Any uptime less that specified above will be compensated by the Supplier(s). The
consignee shall maintain a log-book in the format provided by the Supplier(s) which will

indicate usage of the equipment every day and for calculation of up-time.

JOWNTIME PENALTY CLAUSE:

During the Guarantee / warranty period, desired uptime will be 95% of 365 days (24
hour) if downtime exceeds 5%, penalty in the form of extended warranty, double the
number of days for which the equipment goes out of service will be applied. The vendor
must undertake to supply all spares for optimal upkeep of the equipment for TWO
YEARS from the date of installation at the site. If accessories / other attachment of the
System are procured from the third party, then the vendor must produce cost of
accessory / other attachment and the CMC from the third party separately along with the
main offer and the third party will have to sign the CMC with the consignee if required.

In no case equipment should remain in non-working condition for more than 7 working
days.

The manufacturers or their agents are required to submit a certificate that they have
satisfactory service arrangements and fully trained staff available to support the uptime
guarantee.

MPREHENSSIV NCE CONT T:

The supplier will provide CMC for 3 (three) years after the completion of 2 years
comprehensive warranty period,

NSTALLATION AND DEMONSTRATION :

The installation and demonstration of the equipment shall be done by the Supplier(s) at
free of cost at the installation site of the respective institutions.
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TRAINING :

Supplier(s) shall impart adequate training to 2 doctors and 2 technicians at the site / his /
their factory / workshop inside / outside India as the case may be at the Supplier(s) cost.

CHAR

Failure to stick to the pert chart will attract penal charges like forfeiture of performance
security.

NCIDENTAL SERVICES :

The Supplier(s) shall abide by the terms and conditions under incidental services & the

installation of Instrument / Equipment at the destination point (Door Delivery) of consignee and
demonstrate the machine in working condition to the receiving authority.

Furnishing of tools required for assembly and / or maintenance of the supplied Instruments
/ Equipments.

Furnishing of detailed operations and maintenance manual literatures for each appropriate
unit of supplied Goods,

Performance or supervision or maintenance and / or repair of the supplied Goods, for a
period of two (2) years i.e. the warranty period, provided that this service shall not relieve the
Supplier of any warranty obligations under this contract.

The successful supplier shall replace any part or whole system as may be necessary in the
event of damage during transit or found damaged on arrival or during installation of the system
or if found not in conformity to the specifications at his / their own cost.

The tenderer should furnish an undertaking to the effect that he / they should take
responsibility after sales service of the equipments / instruments to be supplied by him / them
and ta provide spare parts for up keeping the Equipments / Instruments for a minimum period
of 10 years from the date of installation.

The tenderers shall clearly mention the price of the instruments / equipments inclusive of
warranty for a period of 2 (two) years commencing from the date of installation. The tenderers
shall submit undertaking for C.M.C (Comprehensive Maintenance Cost) for a period of 3 (three)

years from 3™  year onwards duly signed by authorised signatories for the execution at
appropriate time (Annexure - X & XI).

PARE PARTS :

The supplier will provide all the Spare parts, repairing & maintenance by its trained
personnel after the warranty period (2 years) during the CMC period.

OMPREHENSI :

This warranty shall remain valid for two (2) years from the date of installation &
commissioning of the machine / item & must be submitted at the time of installation to the
consignee with a photocopy to the purchaser.
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The warranty will cover all the parts of the machine or item and any replacement or
repair required within the warranty period will be provided by the supplier free of cost at the
destination point (Installation point). The supplier will take back the replaced parts / goods at
the time of their replacement. No claim Whatsoever shall be on the purchaser for the replaced
parts / goods thereafter. No traveling allowances or transportation cost will be paid by the
purchaser during warranty period.

The Supplier warrants that the Goods supplied under this contract are new, unused, of
the most recent or current models and they incorporate all recent improvements in design and
materials (even if the advanced facilities are not mentioned in our product specification). The
Supplier further warrants that all Goods supplied under this contract shall have no defect arising
from design, materials or workmanship (except when the design and / or material is required by
the Purchaser’s Specifications) or from any act or omission of the Supplier, that may develop

under normal use of the supplied Goods in the conditions prevailing in the place of final
destination.

The Purchaser / consignee shall promptly notify the Supplier in writing / Fax /
Telephone of any claims arising under this warranty.

Upon receipt of such notice, the Supplier shall with all responsible speed will repair or
replace the defective goods or parts thereof without cost to the purchaser to maintain its UP

TIME offered in the beginning of purchase otherwise penal provisions shall apply if the supplier
fails to keep up its UP TIME.

If the Supplier, having been notified, fails to remedy the defect(s) within 10 days, the
Purchaser may proceed to take such remedial action as may be necessary, like forfeiture of EMD

or recovery from security deposit the amount of loss (which will be decided by CDMO) incurred
by the purchaser,

tOVERNING LANGUAGE :

The contract shall be written in English language. English language version of the contract
shall govern its interpretation. All correspondences and other documents pertaining to the
contract which are exchanged by the parties shall be written in English.

Vb, OF NT :

Four (4) copies of the Supplier invoice / bills showing purchase order number, good’s
description, quantity, unit price, total amount with stock entry certificate by the consignee.

Photocopy of the Insurance Certificate if any (The Original Certificate is to be given to the
Consignee).

Attested Photocopy of Manufacturer’s / Supplier's warranty certificate. (The original
warranty certificate is to be submitted to the consignee at installation point).

NSURANCE :

For delivery of goods at site, the insurance shall be obtained by the Supplier(s) in an
amount equal to 110% of the value of goods from “Warehouse” (final destination) on “All Risks”
basis including natural calamities.
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PACKA _ING :

The supplier shall provide such packaging of the goods as is required to prevent their
damage or deterioration during transit to their final destination. The packaging shall be
sufficient to withstand without limitation rough handling during transit and exposure to extreme
temperature, salt and precipitation during transit and upon storage. All primary packaging
containers which come in contact with the item should strictly protect the quality and integrity
of the Instruments & Equipments, Packing case size and weights should be taken into

consideration, in case of remoteness of final destination and the absence of heavy handling
facilities at all points in transit.

The packaging marking shall show the description of quantity of contents, the name of the
consignee and address, the gross weight of the packages, the name of the supplier with a
distinctive number of mark sufficient for purposes of identification. Each package shall contain:

a packaging note quoting the name of the purchaser
the number and date of order

nomenclature of the goods

schedule of parts for each complete equipment giving part number with
reference to assembly.

e. Name & address of the consignee

f. Name & address of the supplier-

CERMS OF CONTRACT :

oo o

The CDMO will be at liberty to terminate the contract either wholly or in part without

assigning any reason. The tenderers will not entitled to any compensation whatsoever in such
terminations.

ENALTIES :

If the successful tenderer fails to execute the agreement and / or deposit the required
security within the time specified or withdraws his tender after acceptance of his tender owing
to any other reasons, he is unable to undertake the contract, his contract will be cancelled and
the Earnest Money Deposit deposited by him along with his tender shall stand forfeited and he
will also be liable for all damages sustained by the CDMO by reasons of such breach, such as
failure to supply / delayed supply including the liability to pay any difference between the prices
accepted by him and those ultimately paid for the procurement of the articles concerned. Such
damages shall be assessed by the CDMO whose decision is final & binding in the matter.

If any articles or things supplied by the tenderer have been partially or wholly used or
consumed after supply and are subsequently found to be in bad order, unsound, inferior in
quality or description or are otherwise faulty or unfit for consumption / use & rusted then the
contract price or prices of such articles on full will be recovered from the tenderer, if payment
had already been made to him or the tenderer will not be entitled to any payment for that item &
no further order will be given to him. For infringement of the stipulations of the contract or for
other justifiable reasons, the contract may be terminated by the CDMO and the tenderer shall be
liable for all losses sustained by the CDMO in consequence of the termination which may be

recovered from the Security Deposit made by the tenderer or other money due or become due to
him.

Supply of sub-standard items or non - performance of tender terms & conditions will
disqualify a firm to participate in the tender for the next five years,
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ARBIT. ATIONS :

In the event of any dispute out of the contract, such dispute should be subject to the
Jurisdiction of the Civil Court, Dist.Deogarh or High Court, Orissa.

CHANGE OF TERMS AND CONDITIONS :

Any amendment to the terms & conditions and clauses of the agreement if required must
be done in writing duly signed by the two parties.

IN WITNESS WHERE OF the parties herein to have set and subscribed their respective
hands the day and year first herein above written,

Executed by Purchaser (s) / Consignee Executed by Supplier(s)

n presence of (Witness) In presence of (Witness)

Chief Dictrict Medical &
: ealth Office

s ARKR
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ANNEXURE - XI
(Refer Clause No. 11.1 to 11.6, 13.1)

WARRANTY / GUARANTEE /CMC UNDERTAKING
(to be submitted on Rs.50/- stamp paper)

Tender ref. No.

Name of the equipment:
Date of Installation:
Name of the Consignee:
Name of the purchaser:

[/we /M/s hereby declare that

1. I/ we do Accept / Agree for the warranty as mentioned below item wise from the date of
installation followed by 3 years CMC (Spares + Labour]) as per this tender clause No. 11.1
to11.6.

ii. 1/ we will not charge / quote any extra price on account of the above said warranty /
guarantee.

iii. I/ we do accept / agree to provide uptime guarantee 95% as per this tender clause No.
13.1.

iv. The 3 year CMC is valid from dt. to dt.
Date: Signature of the competent authority
Place: on behalf of the company / firm.

Seal of the firm.

\.B: 1.To be attested by Notary Public

2. Only to be submitted by the approved supplier / tenderer to the consignee and a
copy to the purchaser before release of payment.
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ANNEXURE - XII

(Refer Clause No. 11.1t011.6 & 13.1)
UNDERTAKING

(to be submitted on Rs.50/- stamp paper)

Tender ref. No.

Name of the equipment:
Date of Installation:
Name of the Consignee:

Name of the purchaser:

Sir,
1/ we hereby declare that
1. I / we am / are the manufacturers / authorized agents / distributors of
2. I / we do hereby confirm that the prices / rates quoted are fixed and are at par with

the prices quoted by me / us to any other Govt. of India / Govt. of Orissa Hospitals /
Medical Institutions. I / we also offer to supply the stores at the prices and rates not

exceeding those mentioned in the price bid.

3! I / we agree to abide by my / our offer for a period of 365 days from the date of
approval of the tender.

4. [/ we have necessary infrastructure for the maintenance of the equipment and will
provide all the accessories / spares as and when required.

5. [ / we also declare that in case of change of Indian Agent or for any other change,
merger, dissolution solvency etc. in the organization of our foreign principles, we
would take care of the Guarantee / warranty / maintenance of the machinery /
equipment and have provided written confirmation for the same.

6. [/ we shall provide assistance to the consignee in clearance and delivery of store at

consignee’s stores / premises.
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The demurrage / storage charges, if any, payable to the customs department, due to
non-receipt of required documents in time by the hospital / delay due to incorrect

entries, mistakes to the documents etc. shall be borne by me / us.

8. [/ we have carefully read and understood all the terms and conditions of the tender
and shall abide by them.

9, I / we undertake to get the equipment’s repaired within 48 hours of receiving of the
complaint from the indenting hospital / consignee failing which a penalty @ 1% of the

cost may be recovered from the performance security before releasing the same.

Signature of the witness

Signature of the Tenderer
Name & address

Name & address

Dated

Seal of the firm.

N.B: 1.To be attested by Notary Public

2. Only to be submitted by the approved supplier / tenderer to the consignee and a copy to the
purchaser before release of payment.
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(Department of Health & Family Welfare, Govt. of Od isha)
DISTRICT HEAD QUARTER HOSPITAL, AT/P0O/DIST. - DEOGARH, 768 108
B (06641) 226103, Fax : (06641) 226103, E-mail : 1 hmdeogarh@gmail.com
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(Tender Call Notice)

Sealed Tenders are invited from registered suppliers/agencies/authorized dealers/Manufacture
for supply of Equipment & Instruments for D.H.H, Deogarh. The tender documents shall
have to submit in one envelope containing two separate envelopes, one for technical bid &
another for financial bid through speed post/register post/courier only on or before
04.01.2023 by 3.00PM to the office of CDM & PHO, DHH, Deogarh .The quotation will
open on the Dt.05.01.2023 at 11.00AM in the presence of bidders or their authorized
representative. The tender paper along with terms and conditions will be available in the
website www.deogarh.nic.in & deposit the tender paper cost of Rs 2000/~ in shape of DD
in favour of “ZSS/ Non- NRHM Funds Account, Deogarh Payable at Deogarh”, which is
not refundable. The authority reserves right to accept or reject any or all the tender without
assigning any reason thereof. The envelope containing the tender document must be clearly
super scribed as “Tender for supply of Equipment & Instruments for D.H.H, Deogarh”

sd/-
CDM & PHO cum- District Mission Director, Deogarh




